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Spring has sprung! With it comes rebirth and 
renewal of the plant and animal kingdom. My 
attitude improves after the long, cold, dreary days of 
winter; doesn’t yours? The earth seems more 
vibrant and welcoming. It’s much easier to look at 
life through our “rose-colored glasses” when the 
blessings of our physical world are in full display! 

As mentioned in the March 2014 issue of 
Perspective, administration is studying the results of 
our 2013 organizational climate survey (in which 
you participated during the month of December) and 
looking for ways to improve our performance. If you 
will remember, our three lowest scores were related 
to salary and benefits. Since the publication of the 
March issue, we have also received the results of 
our FY 2013 Annual Organizational Survey, which 
gives us some additional information to consider. 

In the Annual Organizational Survey, our CSB was 
compared with the other CSBs in the state to see 
how our performance stacked up against theirs in 
variety of measures. One of those measures was 
average salary. You might be surprised to learn that 
the CSB of Middle Georgia ranked near the top 
when compared not only with the whole state but 
with the 12 CSBs who agreed to be in the “transpar-
ency group” along with us! Out of 27 job categories, 
we had among the highest salaries in 63% of them. 

The Annual Survey also revealed a small number of 
job categories in which we were not among the top 
performers in salaries. The vision of the CSB of 
Middle Georgia is to “be recognized as a state 
leader in comprehensive behavioral healthcare 
providing integrated cost-effective services.” A large 
component of being a “state leader” is having a 
competent and dedicated workforce. Since salaries 
are a vital part of recruiting and retaining a quality 
workforce, our agency is currently researching  
 

 

possible steps that could be taken to offer more 

competitive wages with our goal not only being to 

achieve the state “average” but to surpass it! 

Since surveys have repeatedly shown that pay- and 
benefits-related satisfaction measures are generally 
some of the lowest across the state, the GACSB 
has been trying to assist agencies in ways to 
improve our organizational climate. It has provided 
us with some resources from top performers across 
the country who are sharing both their strategies for 
improving staff satisfaction and explanations of their 
incentive programs. These strategies are being 
studied at our CSB as possible performance/satis-
faction improvement initiatives.  

One thing to bear in mind is that YOU are a key part 
of the process! If you have any ideas for ways to 
increase our cash flow, decrease expenses, or in 
any way to improve the CSB’s efficiency and 
effectiveness; share them! You can request a Team 
Improvement Project (TIP) Sheet from your 
supervisor OR complete one online at 
https://www.surveymonkey.com/s/5QQ5Z7M.  

In the meantime, take a deep breath, put on your 
rose-colored (sun)glasses; acknowledge your many 
blessings; and commit to ushering in a beautiful, 
bountiful, blessings-filled Spring in Middle Georgia! 

 

 

 

 

 

 

 

 

  

https://www.surveymonkey.com/s/5QQ5Z7M
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Inspiration and learning are often not bound by time, 
and some of our best lessons in life come from 
teachers who have gone before us in another era.   
During the latter days of the 19th century and early 
20th century, Thomas Alva Edison was making a 
name for himself as an inventor and a mark on 
society as one of the up-and-coming engineers of 
the day.  Born on February 11, 1847, in Milan, Ohio, 
Thomas Edison’s life epitomizes a “rags to riches” 
story, rising from humble beginnings to become an 
inventor of major technology.  He set up a lab in 
Menlo Park, New Jersey and developed the 
telegraph, phonograph, electric light bulb, alkaline 
storage batteries and a Kinetograph (a camera for 
motion pictures).  
 
On December 9, 1914 a spectacular fire which 
began with an explosion in the film inspection 
building destroyed more than half the buildings and 
structures in Thomas Edison’s West Orange, New 
Jersey laboratory. According to the New York Times 
article detailing the fire, damages reached seven 
million dollars, with only two million covered by 
insurance. Two hundred fifty workers were in the 
buildings at 5:20 p.m. when the blaze erupted.  
Edison and his wife rushed to the scene and stayed 
until midnight when the fire was extinguished.   

The factory burned down with much of Mr. Edison’s 
life work inside.  Mr. Edison is said to have 
remarked: “There is great value in disaster. All our 
mistakes are burned up. Thank God we can start 
anew.”    Thomas Edison vowed that even at the 
age of 67 years, “I’ll start over again tomorrow.”  
And that is exactly what he did.   It is amazing that 
Mr. Edison’s character allowed him to see things in 
a different light.  The ability to see something 
differently illustrates the importance of vision over 
short-sightedness.   
 
The Director’s Corner of the March Perspective 
dealt with the topic of Leadership, and particularly 
Dr. David Satcher’s Six Points for Leaders.  One of 
his key bullet points outlines that leadership 
 

 

responds to opportunities, challenges, and crises 
that can occur at any time.  Many times, the true 
character of a leader becomes cemented during 
times of challenge and change.  At other times, the 
steadiness and steadfastness of quiet leadership is 
the glue that holds things together.  During either 
time, opportunities and challenges must be dealt 
with in the most expedient, efficient, and functional 
manner.  And a good dose of seeing things in a 
different light helps!   
               

 

 

 

     

 

 

 

 

 

 

 

   

 

 

From the  

Director’s Chair 
 

By Denise Forbes, CEO 

 

 

               

Earth Day had its start 44 years ago and prompted 
the creation of the United States Environmental 
Protection Agency. In 1990, 20 years after its crea-
tion, Earth Day went global, mobilizing 200 million 
people in 141 countries.  Earth Day includes such 
activities as planting trees, cleaning up neighbor-
hoods, and getting involved politically to encour-
age the building of sustainable communities.  The 
theme of Earth Day this year, to be celebrated on 
Tuesday April 22nd, is Green Cities. How many of 
 

 

 

 

 

 

table recyclable items go into 1 bin and are sorted 
later. The following items are accepted: maga-

zines, phone books, catalogues, flattened card-
board boxes, copy paper, junk mail, shoeboxes, 
food boxes (remove liners), soda/water bottles, 
milk/laundry detergent jugs, aluminum/steel/tin 
cans (rinse/clean cans & bottles; remove tape, etc. 
from boxes). No glass is accepted! Do your part to 
reduce pollution, energy costs, landfill demand, 
and litter and to preserve our natural resources! 
 
 

 

 

Coca-Cola and Keep America 
Beautiful have joined forces to 
provide Public Space Bin 
Grants, and the CSB of Middle 
Georgia has applied to be a 
grant recipient!  Winners will 
be announced in mid-April! 

 

 

you knew that there was a 
recycling bin on the Dublin 
campus of the CSB? It is in 
the parking lot between 
Buildings 1 & 2 and is a 
single stream bin; all accep- 
 

See page 6 
for more news 

related to 
Earth Day 

2014! 
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CSB Chatter 

The Morale and Incentive Committee did an 
outstanding job on our first annual St. Patrick’s Day 
Festival held on Friday, March 14th!  The Emerald 
City was all decked out in green! 
 

  
 

CSB faces getting all decked out in green! 

 

 

 

      
                           
 

Just another day at the office… 
 

 
 

 
We were green with envy over all the talent! 
 

 

 

 

 

 

Green 

Food?! 
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The green hats?  $3.00.  The face paint?  $5.00.  

The smiles?  PRICELESS!   

 

 
 

Thanks to the Morale & Incentives Committee for a 

great event!  Congratulations to Christy Blue who 

won the St. Patrick’s Day Hat and Costume Contest 

and to “Ike & Tina” (Brian Ashley, Aretha Taylor, 

Linda Brantley, Juanita Durham, and Michelle Issac) 

who won the Karaoke Contest!  2nd runner-up was 

Wanda Currie, and Keith Moran was 3rd runner-up. 

Also, Xandra Johnson, great job emceeing!   

 
 
 

 
 
 

 

 

  

 
 
Did you know?  In 2012 and 2013 the CSB of Middle 
Georgia met with our local FQHC (Federally Quali-
fied Health Center) in Johnson and Laurens County 
in an attempt to establish a formal collaborative 
partnership with them, but was not successful in 
doing so.  Then the CSB began discussions with Dr. 
Jean Sumner, a primary care physician with empha-
sis on internal medicine.  Dr. Sumner has a practice 
located in Johnson County, and she is a pioneer in 
the area of telehealth in the State of Georgia and an 
active member of the Medical Board. 
 
In July 2013 the CSB signed an integrative health-
care collaborative partnership agreement with Dr. 
Sumner.  Since then, we have opened a small 
satellite clinic in her office suites in Johnson County, 
staffed with Ricky Ussery, LCSW, and Wanda 
Currie one day per week.  We have also signed an 
agreement with Georgia Telehealth to begin 
telepsychiatry in the near future. The operation is in 
its infancy, and we are currently routing a small 
group of Dr. Sumner’s patients through our intake 
process at this time.  Additionally, a small caseload 
of individuals from the Johnson County area is 
being seen there.  We look forward to the develop-
ment of this new venture! 
 

 

 

 

 

 

 

 

 

 

Congratulations to Misty 
Selph, who is the Office 
Manager at the Eastman 
Annex, for being awarded 
Employee of the Month for 
March!  Misty was 
recognized at the St. Patty’s 
Day Festival. 
Congratulations, Misty! 
 

 

 

The DD program recently sold CSB tee-shirts.  The 
Dodge day and residential programs chose the 

recent Dress Down Day fundraiser for the SPC to 
show off their new shirts.  Don’t they look great?! 
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CSB 

Connection  

Do you know who YOUR Safety Officer is?! 
 
Building #1…Wanda Currie 

Building #2…Beth Fordham 

Building #3…Michelle Issac 

Building #4…Mabre Johnson 

Building #5…Regina Irvin 
Building #6…Kimberly Foster 

Building #7…Linda Jones 

Building #8…Thomas Walker 

Building #9…Jenifer Shepard 

SORC…Gloria Bowen 

South Central Group Home…Annette Gilmore 

Church Street Group Home…Felicia Blash 

Hillcrest Group Home…Anita Wright 

Eastman Annex…Misty Selph 

Dodge County Group Home…Tracey Ricks 

Heart of Georgia Group Home…Dorothy Harrell 

Dodge County MRSC…Deborah Wynn 

C&A Day Services – McRae…Michelle Brown 

Montgomery County MRSC…Lakecia Lewis 

Mt. Vernon Respite…Tracy Miller 

Royalwood…Elcia McCampbell 

Evergreen…Betty McLendon 

Pulaski County MRSC…Josephine Lewis 

C&A-Soperton…Jennifer Sumner 

DD-Soperton…Tonya Bush 

Georgia Pines…Elizabeth Taylor 

Soperton SH Female Home…Shaquarius Ricks 

Soperton SH Male Home…Angelnita Toler 

 

 

 

 

 

The Emerald City Express has brought Trazar 
Wiggins to the CSB. Glad to have you with us! 

 

 

 

 

The CSB is pleased to have added a new 
psychiatrist to our family!  Dr. Louis Barton joined 
the CSB on March 16th.  Dr. Barton received his 
B.A. in Psychobiology from the University of 
California at Los Angeles, was a Ph.D. candidate at 
the UCLA School of Medicine (Dept. of 
Pharmacology), had a student clinical research 
fellowship with the National Institutes of Mental 
Health, and received his Doctor of Medicine degree 
from the Medical College of Ohio at Toledo.  He has 
vast amounts of experience in state hospitals and 
sister CSBs and has worked with both adult and 
adolescent populations.  Stop by and introduce 
yourself to Dr. Barton and give him a friendly Middle 
Georgia welcome! 
 
 

 

 

Departing the Emerald City are Sharmain Williams, 
Rosie Pearson, and Roslyn Hill.  Sheila Edmond 
also retired at the end of March after 34 years at the 
CSB!  Best wishes to you all! 
 

 
 

 

 

 

 
I wanted to let everyone know how much I 
appreciated your thoughts, concerns, cards, 
telephone calls, and the Wal-mart gift card 
while I was in the hospital.  I work with caring 
people. You all are the best!  Again I want to 
thank you all for your prayers.  I am back!   
                                                   Lynn Melton 
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We will have another DRESS DOWN DAY fund-
raiser on Earth Day, April 22nd!  You may wear a tee 
shirt, jeans, tennis shoes, and/or hat for a donation 
of $1 each! You are encouraged to wear a GREEN 
tee shirt, although it is not mandatory. Proceeds will 
go to future activities of the Suicide Prevention 
Coalition & to the purchase of a Yoshino cherry tree 
that has been planted on the grounds of Building 1.  
 

You are invited to submit one or more entries for the 
Earth Day Recycled Craft Contest!  The craft should 
be made by you (not purchased) and be constructed 
primarily with recycled items (newspaper, coffee 
cans, milk jugs, egg crates, etc.).  You may embel-
lish your project with paint and other add-ons.  If you 
need to jump-start your creative juices, check 
pinterest.com for lots of ideas!  Day programs 
should consider hosting contests for the consumers! 
 

Each program and/or building is encouraged to 
come up with an idea to celebrate Earth Day.  In 
Building 1, for instance, we will be “Going Green for 
Lunch.”  This means we are encouraging staff NOT 
to go out for lunch and to participate in a building-
wide Salad Day (tossed, tuna, chicken, green pea, 
fruit, etc.).  This will mean fewer cars on the road 
contributing to emissions, fewer fast food paper 
bags going into landfills or littering the highways, 
and “greener” food that has not had to be highly 
processed.  You are welcome to replicate the idea 
in your building or (if you are on the main campus) 
contribute to the spread in Building 1! 

 

 

 

 

 

Please be aware that effective 3/12/14, Marsha 
Williams has been appointed the Corporate 
Compliance Officer for the CSB of Middle Georgia.  
She has done a wonderful job as the agency’s 
environmental compliance and safety officer, and 
this should be a seamless transition.  Please 
contact Marsha for any issues related to Corporate 
Compliance.  Note that all OAP documents will be 
revised to reflect this change.  
 
Thanks to Regina Irvin and Juanita Durham 

 
 

Congratulations to Thomas Walker who was the 
lucky winner!  Over $1000 was raised in ticket sales! 
 

 

 
Thanks to those of you who participated in our 
March DRESS DOWN DAY FUNDRAISER!  You 
helped to raise over $250 for the Suicide Prevention 
Coalition!!  This was so successful that we plan to 
host more of these events.   
 

 

for manning a table at 
the Dublin Mall over 
the weekend to sell 
quilt raffle tickets for a 
Suicide Prevention 
Coalition fundraiser! 
Your efforts are 
appreciated! 
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President Ronald Reagan declared March to be 
Developmental Disabilities Awareness Month in 
1987, urging “all Americans to join me in according 
to our fellow citizens with such disabilities both 
encouragement and the opportunities they need to 
lead productive lives and to achieve their full 
potential.” 
 
The CSB celebrated Developmental Disabilities 
Awareness Month on Friday, March 28th with a 
wonderful program at Building 5.   
 

 
 

After the welcome, a member of the I/DD Consumer 
Council Advisory Committee gave a brief history of 
the group, followed by a motivational moment.  Next 
was a memorial presentation for a former consumer 
who is now deceased.   
 
Then a parent of one of our longest-served 
consumers spoke.  (See page 8 for more details.) 
Following the parent presentation, there was a lively 
game of Jeopardy (special limited-edition “clients’ 
rights” version).     
 
Next the PHT Memorial Mass Choir performed “We 
Are the Children” much to the delight of all in 
attendance!  Then several individuals participated in 
“What DD Awareness Means to Me (see column to 
the right).  Next on the agenda was a presentation 
of some original consumer artwork (photos on page 
8).   
 
The event was capped off with a meal, a video 
made by Treutlen Co. staff in which people in the 
community shared their perceptions of our services 
and the interactions they have had with our staff and 
consumers, and closing remarks by Denise Forbes. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, my name is L.C. I have 
a disability but, I have 
many abilities. I am an out-
standing organizer, and an 
awesome brother. Who are 
you? 
 

Hi, my name is M.M. I have a 
disability, but I have many 
abilities.  I am an Aunt to my 
nephew Mason, I am a sister, 
and a great scrapbooker, and 
these hands can massage 
the tension from anybody. I 
am a great Massage 
Therapist.  I am kind and a 
great friend to many. Who are 
you? 
 

Hi, my name is L.W. I have 
a disability but I have abili-
ties. I know my abilities 
outweigh my disabilities.  I 
am an awesome dancer 
and a great Artist. Who are 
you? 
 

Hi, my name is C. E. and I 
have a disability but I have 
many abilities.  I am a 
home-maker, a wife, a 
daughter, a friend and a 
great teammate to my 
coworkers. Who are you? 
 

Hi, my name is N.C. I am a 
father, a husband. I am a 
loyal and dependable 
worker with my mobile 
crew. I am a friend, a 
brother, a neighbor and a 
Pastor in my church. Who 
are you? 
 

 

 

 

 

 

Many staff and 
consumers 
wore their 
special 
“Everyone Wins 
When 
Everyone’s In” 
T-Shirts! 

http://arcjcorg.presencehost.net/articles/ddmonthproclamation.html
http://arcjcorg.presencehost.net/articles/ddmonthproclamation.html
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Consumers from all the DD day programs 
contributed some of their art projects for this event.  
It made for quite an impressive display! 

 

 

 
 

                  FROM A PARENT’S 

 

A father of a long-term participant in the DD 
program gave this testimony: 
 

“This is strictly off the cuff. No idea what I’m going to 
say. I get emotional. 50 years ago my wife and I 
started a journey that we never expected. We had 
no idea what was going on or what would happen. 
For 8 years we stumbled through doing the best we 
could with what we had. In ’72 they started the 
community center—this operation here. We had the 
2nd child in this center. And things got better and 
better as they went along. We learned. The 
teachers learned. The staff and the people in the 
center learned what needed to be done and how to 
do it. It has improved every year since then. For 
years we didn’t know where our daughter would end 
up if something happened to us. That was a terrible 
thing to think about. All of a sudden 14 months ago 
things fell together, and I have to say it’s the most 
wonderful thing that’s ever happened to us. Our 
worries for her future are over with. She’s in 
good hands, and I pray every day for the people 
 

 

 

 
who work with her and for all of you. For ALL of you! 
It’s been a blessing, and I thank you all from the 
bottom of my heart. Thank you. As a representative 
of the people, I thank you!” 
 
THIS, people, is…       
 

 

Camp SOS is a family weekend camp for families 
who have lost a loved one to suicide, serving those 
from age 6 to 96 years old. Camp SOS will be held 
at Camp Twin Lakes - Will-a-Way, in Ft. Yargo State 
Park in Winder, GA Friday (5 pm) May 9th through 
Sunday (2 pm) May 11th. Activities include arts & 
crafts, outdoor /field/water activities, ropes course. 
For more information, email campsos@span-ga.org 
or call 770-354-7616. 

 

 

 

 
 
To learn about the impact of Certified Peer 
Specialists in relation to the Affordable Care Act’s 
expected increase in demand for mental health 
services and accompanying shortage in available 
workers, go to www.pewstates.org and search 
“peers” using the search tool at the top.  Then click 
on “'Peers' Seen Easing Mental Health Worker 
Shortage.”  Thank you for recommending this 
article, Elizabeth Button! 

 

 

mailto:campsos@span-ga.org
http://www.pewstates.org/
http://www.pewstates.org/projects/stateline/headlines/peers-seen-easing-mental-health-worker-shortage-85899504010
http://www.pewstates.org/projects/stateline/headlines/peers-seen-easing-mental-health-worker-shortage-85899504010

