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The best gifts in life will never be found under a Christmas tree. Those gifts
are friends, family, children and the ones we love. From home to home
and heart to heart, from one place to another, the warmth and joy of
Christmas brings us closer to each other with a hope that life treats you
kind, and a wish for joy, happiness, peace and prosperity this holiday
season. Christmas is an occasion that is celebrated as a reflection of your

values, desires, affections, and traditions. It is our special hope that your
Christmas season will sparkle with moments of love, laughter and
goodwill. Pass it on to everyone in your life. The joy of brightening each
others’ lives is the true magic of Christmas. This Christmas, make it a point
to bring a smile to every face you see. Let this holiday season be a period
of reflection on our past and a projection for us to better the year before
us. Let us show greater concern, friendship, and care for one another in the
year to come. May the year ahead be full of contentment and joy. Merry
Christmas and Happy New Year!

From the Director’s Chair

by Denise N. Forbes

We Have Begun….
December 2017 ushers in the sixth-month mark of the CSB of Middle Georgia’s and Ogeechee
Behavioral Health Center’s merger. It has been a milestone year for our two agencies, with numerous
challenges and changes to deal with. The process started three and a half years ago upon learning of
DBHDD’s timeline to unveil Core Redesign and Fee-For-Service expectations and standards. It is
remarkable now to see all that we have accomplished, though there is much still left to be done.

Because of the merger, the CSB of Middle Georgia was asked to develop a Sustainability Plan. Amy
Tribble, our COO, and Tina Clements, our CARF Coordinator, are the keepers of this document. They
review the document against our progress to specific action items to determine if we have met the goal
or whether we need to continue to work on a particular area. Many of the action items deal with our
financial stability, quality measures/audit scores, services offered and planned for with particular
regard to expansion of services in the Ogeechee area, and other points respective to dealing with
CMO funding. There are many additional deliverables, including some which are related to upgrading
our electronic medical record.
During the past month, the CSB of Middle Georgia advertised for a position to be based in the
Swainsboro area to assist with Marketing and Business Development. Renia Hullander was chosen
for this position, and started in her new role on December 4, 2017. She will be assisting Tina Clements with the Regional Community Coalition in our area for Region 5, known as “Loving our Communities Coalition” or LOCC. She is also serving as the point person for the Recovery Focused Transformation work for the Ogeechee Division, which began on October 26, 2017 with two days of training.
I’ve been able to meet with numerous Ogeechee Division staff, collaborative community partners, and
advocates over the past few months in order to become more familiar with our new area. This has
been a wonderful opportunity to learn more about the services that Ogeechee provides as well as to
talk with staff about the changes taking place and the expectations of DBHDD with respect to how we
continue to move forward. I look forward to having continued dialogue with our Ogeechee Division as
we continue to look at creative ways to revamp and expand services in Emanuel, Jefferson, Jenkins,
Glascock, Burke, and Screven Counties.
These are a sampling of collaborations our team is involved in to ensure the CSBMG succeeds in
meeting goals to keep us viable and sustainable over time. We continue to have regular
conversations with DBHDD on our progress, as well as making sure our Board and Advisory Board
are aware of where we stand. The Perspective allows an avenue for us to keep our staff members
and clients informed as well.

(Continued on page 3)
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Stay tuned as we continue to broadcast updates regarding our progress and the great work that is
taking place across all 16 counties as we strive to be the provider of choice for those we serve and our
communities across the CSBMG service area. I leave you with a quote from Ivan Turgenev … “If we
wait for the moment when everything, absolutely everything, is ready, we shall never begin.” We have
much left to accomplish, and many goals set to accomplish them. And we have begun.
Denise Forbes
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Meet the RFT Team!
David Stayner, PhD is a licensed clinical psychologist, an Assistant Clinical Professor at Yale School of Medicine, and Senior Consultant in the Yale Program for Recovery and Community Health. In addition to his clinical
experience and expertise, he speaks and consults widely across the USA and Canada as an expert in positive
models of organizational change and development. In this work, he focuses on creating innovative partnerships
between health professionals and recovering people that can open new perspectives and opportunities to
re-focus care systems on resilience and recovering.
Dr. Stayner is also currently lead consultant and designer of a Mobile Integrated Healthcare Team in
Connecticut that delivers recovery and whole-person focused assistance to people who are homeless or at risk.
The team partners with homeless shelters and other community organizations to offer medical, mental health,
addictions, and basic human assistance to the most at-risk, disenfranchised populations in Norwalk, CT.
Dietra D. Hawkins, PsyD is a licensed Clinical Psychologist and holds a faculty appointment as Assistant
Clinical Professor at Yale University, Program for Recovery and Community Health. Her primary research
interests address racial and ethnic health care disparities; cultural competence; community engagement;
organizational systems change and transformation; and qualitative and community-based participatory
research.
As owner and lead consultant of Both And Partners, Inc., Dr. Hawkins works nationally and internationally to
provide strengths-based coaching & consultation to individuals, state & local government organizations, public
& private schools, and behavioral health agencies. She offers training in Recovery Oriented Systems of Care,
Enhanced C.L.A.S., Asset Based Community Development and Inclusion, and the Healing of Racism and is a
frequent speaker for communities seeking Appreciative approaches toward sustainable change.
A Georgia resident, Dr. Hawkins is highly regarded for her positive energy and personable approach toward
difficult conversations.
Pam Brooks-Crump, MBA/CPS /CARES is a person with 20 years of long-term substance use and mental
health recovery. In 2016, she made a decision to share her lived experience and work full-time in recovery. She
got certified as a CARES and a CPS. She was then hired by the Georgia Council on Substance Abuse (GCSA)
to facilitate the Self-Care Module of the CARES training and to present in the New Employee Orientation at the
Georgia Regional Hospitals. She joined Georgia Mental Health Consumer Network in March 2017 as a RFT
Co-Facilitator and Data Coordinator. Pam wrote and illustrated an ageless picture book on the power of
connection, Mia Inspired! (Published 2011) She is a business owner who for 5 years ran a networking
organization (W.E.C.A.N.) for entrepreneurs facilitating meetings, workshops, symposiums and retreats. Pam
obtained a BA in French from UGA and an MBA from Thunderbird School of International Business. She is an
Atlanta native, has been married to Gary Crump for 30 years. They have three children. She is an enthusiastic
member of a developing recovery community organization called R2ISE where arts + healing = recovery. She is
known for bringing creativity, positivity and fun to all that she does and is grateful to be able to give back to
recovery!

TaTa-Nisha Frazier is a Certified Peer Specialist and Certified Addiction Recovery Empowerment Specialist
(CARES). These certifications allow her to use her lived experience in both mental health and substance use
(Continued on page 5)
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recovery to inspire a message of hope. In the role of Admissions Coordinator with a community based provider
in Atlanta, she responded to the needs of individuals seeking recovery, wellness, housing, and employment.
This experience sparked a deeper desire to use the skills acquired during her CPS training to support other
peers like herself.
TaTa-Nisha is mother of 3, a Respect Institute graduate and proud past Toastmasters’ president. Originally
from Houston Texas, she has resided in Georgia for over 25 years. As an employee of the Georgia Mental
Health Consumer Network, she now travels the state of Georgia with the Recovery Focused Transformation
team in partnership with the Department of Behavioral Health and Developmental Disabilities (DBHDD) and the
Office of Recovery Transformation. She is committed to sharing her story and passion for recovery to help
break the stigma of mental health and addiction.
Tai Davis is a Certified Peer Specialist and new to the Recovery Transformation team as of May of 2017. Her
background is in Information Technology, specifically the Software Development Life Cycle (SDLC) as it relates
to websites. In 2009, Tai transitioned from the private sector into public sector work after experiencing a mental
health crisis. She spent some years in the early stages of recovery until she decided she was ready to pursue
her next career. In 2014 Tai started a local mental health support group for women to help them seek out
avenues for finding help. It was during this time that Tai learned about the Georgia Certified Peer Specialist
certification and pursued it. Shortly after receiving her CPS certification, Tai began work at the DBHDD in the
Office of Recovery Transformation. Here, her primary role is to create a platform that allows information for the
RFT Project to be shared between various agencies.
Her lived experiences lead her to become engaged in social justice centered activity where she serves as the
Regional Director for Black Greeks Speak Social Justice and Human Rights Council (BGS). It is the mission of
BGS to educate, engage, and advocate for social justice and human rights issues for its members, affiliates and
citizens across the world. She is also a co-host on the internet radio show Live Life in the Purple and host of the
segment “Hope Speaks” which offers inspiration and encouragement to those in recovery. In her spare time,
Tai enjoys performing spoken word to raise awareness for issues like sexual assault awareness.

Dr Hawkins

Dr Stayner
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Need help with Student Loans?
Community Service Board of Middle Georgia offers three options to assist you with your student loans.
The National Health Service Corps Loan Repayment Program is designed to recruit and retain medical,
nursing, dental, and behavioral/mental health clinicians in communities deemed as shortage areas. With
this program, participants can receive up to $50,000 to repay their health profession student loans in
exchange for a two year commitment to work at an NHSC approved site. All interested applicants must
have one of the following degrees and meet the remaining requirements as set by the NHSC:
Medical: MD, DO, NO, CNM, PA
Mental/Behavioral Health: HSP, LCSW, PNS, MFT, LPC
The National Health Service Corps also offers a NURSE Corps Scholarship Program. NURSE Corps can
assist registered nurses, including advanced practice registered nurses and nursing faculty, with paying off
60% of their unpaid student loans within two years plus an additional 25% of the original balance after the
optional third year of service. Requirements for NURSE Corps is an employment status of a 32 hour
minimum work week.
The Public Service Loan Forgiveness (PSLF) Program forgives the remaining balance on your Direct
Loans after you have made 120 qualifying monthly payments under a qualifying repayment plan while
working full-time for a qualifying employer. Qualifying employment for the PSLF Program is not about the
specific job that you do for your employer, rather, it is about who your employer is. In order to be eligible for
PSLF, you must have a direct loan that is not in default along with making your 120 qualifying monthly
payments.
We are currently in the process of adding our Ogeechee counties to our NHSC profile. Once this is done,
we will notify our Ogeechee Division directly.
For more information regarding these programs and the requirements for eligibility, contact Corena
Bentley, ext. 1003.
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Are Holidays a Risk Factor for Suicide?
The time between Thanksgiving and New Year’s Eve is often the most joyous time of year. The holidays offer an
opportunity to spend time with friends, family, and loved ones—and to strengthen emotional bonds. But this time of
year can also be stressful for many people.
During the end-of-the-year holidays, there are often news stories and online stories about an increase in suicides
brought on by holiday stress. But in reality—according to the Centers for Disease Control (CDC)— November and
December are the months with the least number of suicides. Both male and female suicides are actually higher
during the spring and summer months.
One reason for the misconception of higher suicide rates during the holidays is that more people do die around the
time of Thanksgiving, Christmas, and New Year’s, but these deaths are from natural causes (which the CDC says
accounts for 93% of all deaths). There is also an increase this time of year in the number of people who die of the
five most common diseases: circulatory problems, respiratory diseases, endocrine/nutritional/ metabolic problems,
digestive diseases, and cancer.
There are many serious risk factors for suicide (i.e., depression, substance abuse, trauma, chronic pain, genetics,
mental illness, and prior suicide attempts), but holiday stress is not one of them.
There is, however, an increase in stress-related substance abuse (the second-highest risk factor for suicide) during
the holidays. The CDC has found that suicide victims frequently test positive for alcohol or illicit drugs. About 33%
test positive for alcohol, another 16% test positive for opiates, 9% test positive for cocaine, and 8% test positive for
marijuana. The same report showed that many suicides by addicts over the holiday season result from a relapse to
substance abuse.
Stress-Induced Substance Abuse
As a Suicide Risk Factor
Christmas can be one of the most stressful holidays for those who suffer from mental health, addiction, and
substance abuse problems. Christmas and New Year holidays provide free time away from school and work that
people who are suffering from drug abuse and other internal problems might use to intensify destructive behavior.
The stress of buying gifts for everyone, unrealistic expectations, having family members stay over for a week,
dealing with generations of pain and wounds within blended families, and all the other stressors that come with
major holidays can prove to be too much for some. Too often, people turn to drug and alcohol abuse as an escape
from this drama and pain.
Studies have shown that cases of depression and substance abuse—the number one and two risk factors for
suicide—increase during the period from Thanksgiving to New Year’s. It’s important, then, for friends and family
members to help loved ones who are struggling with addiction issues to cope during the holiday season.
(Continued on page 8)
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Avoiding Holiday Substance Abuse and Suicide Risk
Holidays can provide an increase in temptation for people who struggle with substance abuse issues. Friends
and family members of loved ones who face mental health and addiction issues must remain vigilant during the holiday season in order to help recovering drug addicts and alcoholics successfully navigate the holidays and remain
safe and in recovery. The following are some tips on keeping loved ones safe:
● Always take every statement regarding suicide seriously, and never assume that the person is simply seeking
attention. It could be a cry for help.
● Remember that suicide is preventable, but don’t wait for others to take action. Reach out to friends, coworkers,
and family members and offer help. Don’t wait for others to do it.

● Depression is the number one risk factor for suicide. If you suspect that someone is severely depressed, help
him or her to seek professional mental health assistance as soon as possible.

Some of the symptoms of holiday depression and stress are: overeating, lack of sleep, headaches, excessive drinking, and drug use. Alcohol often increases stress, particularly during the holidays, so it is important to make drink
alternatives available, especially for those who are in recovery. If substance abusers are to attend a party, it is best
that a friend or a family member who is dedicated to their recovery accompany them.
Here are other ways to help friends and loved ones who are suffering from holiday stress:
● Be a role model.
● Have a heart-to-heart talk.
● Avoid arguments.
● Help plan ahead.
● Designate drivers.
If you are concerned about a friend, coworker, or loved one who is experiencing stress during the holidays and may
be contemplating suicide, call the National Suicide Prevention Lifeline immediately at 1-800-273-TALK (8255).

Question, Persuade, Refer—QPR Suicide Prevention
You may also want to consider a course in QPR suicide prevention. As stated on the QPR Institute website: “QPR is
a two-hour training that provides the basic tools on how to intervene with a suicidal person. In the same way that
people trained in CPR and other lifesaving techniques save thousands of lives each year, people trained in QPR
learn how to recognize the warning signs of suicide and how to question, persuade, and refer someone to help.”

For more information on QPR training, visit the QPR Institute website at: https://www.qprinstitute.com/ about-qpr

8

Hats off for a job well done to all of our Quentin’s Place staff! Jennifer MunozTevez and her Team have hit the ball out of the park during the ASO audit/
quality review held on November 15 and 16, 2017. Felicia Blash assisted Jennifer with much of the follow-up and cross-checking to make sure that no stone
was left unturned. A big shout out also goes to Lisa Montford, Marsha Williams,
Larry Brown, and Tina Clements for pitching in across the months to make sure
everything was in place before the reviewers arrived! We also want to send
unlimited thanks to Dr. Bill Chism, Dr. Rob Shuman, Rosemary Johnson, PA,
and Jennifer Cox, NP for all of their help in making sure “every I was dotted and
every T was crossed”. Our Team finished the survey with a score of
98/100! Congratulations on this remarkable accomplishment!

Please give a rousing CSBMG SHOUT OUT to Mandi Evans and the Soar
Clubhouse Youth for being tapped by Sally Vander Straeten, DBHDD Suicide Prevention Coordinator, and Shevon Jones, the Prevention Specialist
with the GBI Child Fatality Review Unit, to participate in the filming of a
Public Service Announcement. Our youth will join other youth from the
Sources of Strength Team in Cobb County to participate in the production
of the PSA.
Key messaging on how to deal with stress, connecting with trusted
adults, where to turn for help and how to know when you friends need
help are some of the common themes that will be highlighted in the
PSA. Our Sources of Strength Team will also have input into what key
messages need to be conveyed in a peer-t-peer message.
Congratulations to Mandi and our Soar Clubhouse Youth Team on this
recognition, and the honor of being able to participate in this important
Public Service Announcement.

9

.Congratulations to Mabre Johnson
of CSBMG Dublin for 25 years of
service!

Congratulations to Alvin Moorman,
Fleet Coordinator, CSBMG Dublin, for
getting a Perfect Score --- 20 out of
20 points --- for Tier 1 agencies for FY
18 Quarter 1! This information
comes from Ed Finnegan from the
Office of Fleet Management, Dept. of
Administrative Affairs (DOAS), State
of Georgia! Only one other agency
(GA Lottery) received a perfect score.

We are proud of our staff! Great
work!
Laurens County DD Day Program Award Ceremony/Building 8

Kendrick Stanley CPS-Y and SEP
worker with the Emerging Adult program has been nominated and invited to attend the 28th Annual National Federation of Families for Children’s Mental Health Conference
held in Orlando, FL November 9-12,
2017. It is the only national conference dedicated solely to issues that
impact children, youth and young
adults with behavioral health challenges and their families. The conference focus is inclusive of children and youth who experience
complex diagnostic challenges.

Building 8 held an award ceremony on October 30, 2017 at 10am
in Building 5 cafeteria. The ceremony was designed to award
those we serve for their special and outstanding achievements. In
preparation for the ceremony, invitations was sent out to parents/
caregivers requesting their presence. Each individual was asked
to dress in casual black and white while the staff of building 8
dressed in red and black.
A program was prepared and the cafeteria was decorated in the
colors of black, gold and silver. The chairs was arranged as if they
were on a field and designated seating was prepared for parents/
caregivers and special guests.
During the ceremony, everyone was welcomed, the staff was introduced, and a description of the classrooms was given. Immediately after, the awards were presented. Each individual received a
trophy (with their name and achievement engraved on it) and a
certificate for their achievements for the year of 2017. Some examples of the awards were “2017 most humble award, 2017 most
improved behavior award, 2017 hardest worker award” just to
name a few.
To top off the ceremony, one individual was dressed in a cap and
gown and awarded for meeting the requirements needed to pass
the GED testing. He has worked hard all year on math and reading skills and has proven to himself and staff that he is ready.
The individuals were very excited about their awards and enjoyed
the experience. They have already set goals for next year.
Catrinda Parks-Mills, Site Manager B8
10

Community Corner

Team members in the community

Abundant Life staff and consumers went on a Women’s weekend retreat to Blue Ridge
Mountain to promote fellowship, reflection, self-awareness, and to encourage and uplift
our women in recovery. We had a fun weekend fellowshipping by grilling, shopping, and
enjoying a relaxing time in the hot tube. Our women truly enjoyed the retreat and said it
was something that some had never experienced before.

What's Happening at Independence House?
Positive things are happening at Building Two. Birthdays are being celebrated at the end of each month in
correlation with group activities. Our Fall Festival was a huge success. Many fun and challenging activities were
planned around our groups for that week. Everyone had the opportunity to exhibit their skills while having fun. We
celebrated Thanksgiving with a wonderful meal prepared by our dedicated staff with Turkey, Dressing, Green
Beans, Sweet Potato Pie and Tea. The meal was enjoyed by all as we discussed the very first Thanksgiving and the
blessing of the harvest of the preceding year. We are now preparing for the Christmas season by displaying
decorations made by everyone during our Recreation and Leisure Groups. Mrs. Cindy is a huge asset to our program! We are making Positive progress in Peer Support (PS) and Psychosocial Rehabilitation (PSR)!
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What: Family Support Group
Where: SOAR Clubhouse- 1008 Hillcrest Parkway Dublin, GA 31021

When: 1st and 3rd Tuesday of each month from 5:00 p.m. until 6:30 p.m. Our first meeting will be December 12, 2017. We will have only
one meeting in December due to holidays.
Purpose: For parents to gather for support and advocacy skills to help their children prosper.
Community Service Board of Middle GA is proud to announce that we are starting-up a parent support group. Our focus will be to give
the parents an outlet to share with other parents who have children with behavioral health challenges. The group will be led by our
Certified Peer Specialist-Parent, Shawanda Pittman. A Certified Peer Specialist- Parent (CPS-P) is a parent who has lived experience
through their own child having behavioral health struggles.
We want this to be a relaxed atmosphere where parents don’t feel judged but become empowered with knowledge on helping their
children grow and become self-sufficient. We will have refreshments and door prizes! Contact number: (478) 484-4563

Lisa Montford took these two pictures in Jenkins County
on Monday, November 27, 2017, as she and Denise
Forbes were ending their day. She and Denise spent
the morning in Screven County at the BH Outpatient
Clinic visiting with staff and were in Burke County at the
BH Outpatient Clinic for the afternoon. Our Ogeechee
Division serves Emanuel, Burke, Glascock, Jefferson,
Jenkins, and Screven Counties.
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We celebrated all of our Veterans this
Veteran’s Day in both Dublin and Ogeechee.
We asked each veteran to send us a photo so
we could honor and thank them for their
service. We are grateful for all they do and
contribute to our agencies.
Thank you veterans!
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Coming Up Next...
Be sure to mark your calendars
with these upcoming CSBMG
events!

Abundant Life Residential Program is trying to assist their residents
with putting smiles on the faces of their children. We would like your
assistance with this by donating new and unopened Christmas gifts
(toys, clothing, shoes, or gift cards). These ladies are already dealing
with the stress of trying to work on their recovery during the holidays
(which to some is very complicated) and we would like to relieve a
piece of stress by helping with the worries of what they will do for
their children for Christmas. If you have any donations or if you
would like to sponsor a resident, you may contact Marie Woodard or
Alecia King at 478-275-6845 or ext. 1270 and 1274. Ages that are
needed range from 1 month to 13 years. Thank you in advance for
your donation or support. Also if you know of any community churches or organizations that are assisting with Christmas for children,
please send myself or others listed above contact information. Again
thanks for your support of the ABL residential program.
****If you are willing to donate, please have donations to ABL
(Bldg. 7) or contact staff for pick up by Wednesday, December
20, 2017.****

Please send all submissions for the newsletter to the IT Dept. nsnyder@csbmg.com

Dec . 12— Parent Support
Group , SOAR Clubhouse
Dec. 13— LOCC meeting,
B4 Dublin, GA
Dec. 20—Christmas Donations
due for AB Life
Christmas—
Offices closed Monday,
Dec .25 and Tuesday Dec.
26

