
PERSPECTIVE 

 

 

March  

      National Doctorsô Day is celebrated each March, with the 

first Doctorsô Day celebration being held in Winder, Georgia.  In 

1991 official legislation was passed to recognize National        

Doctorsô Day.   March 30th was chosen in honor of a famous 

Georgian, Dr. Crawford W. Long, who on March 30, 1842 was 

the first to administer anesthesia during surgery.  The work our 

physicians and physician extenders provide to our clients and 

families help our agency to better serve our communities.  Please 

take time to thank our doctors, nurse practitioners, and         

physicianôs assistant next week for all that they do for our staff, 

our consumers, and our community. 

We appreciate all of you! 
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From the Directorõs Chair          by Denise N. Forbes 
 
  

 

 

 In a recent post by DBHDD Commissioner Judy Fitzgerald during the early part of February 2018, she           

discussed DBHDDôs vision of easy access to high-quality care leading to a life of recovery and independence 

for the people we serve.  She mentioned that her staff talk about DBHDDôs vision often, but that she believes it 

takes more than aspiration to stay on track and to make a vision a reality.   According to Commissioner        

Fitzgerald, staying on track takes a specific focus, commitment, and vigilance.   The Departmentôs ñwhyò is the 

belief that recovery is real, and independence is possible.   

 

 Commissioner Fitzgerald continued on to announce DBHDDôs new policy on Recovery, Wellness, and           

Independence; and indicated that the policy touches our entire system: hospitals, providers in our network, and 

employees.  She continued by indicating that the policy codifies the Departmentôs commitment to the three   

tenets of recovery, wellness, and independence; all of which drive the purpose of the agency.   

 

 The CSB of Middle Georgia is also bound by and aligned with the Departmentôs stance on recovery,        

wellness, and independence.  We agree with Commissioner Fitzgerald that it is important to articulate our belief 

in the principles of self-determination, freedom, and personal responsibility.  These beliefs and values form the 

basis to achieving a satisfying, independent life with dignity and respect.   

 

 A policy can be just a conceptual framework.  But something this important should be viewed in a different 

light.  We stand with DBHDD in understanding how important it is to work with those individuals and families we 

serve through a platform of goals, values, and principles of recovery and resiliency that move mountains in  

support of independence and wellness.   Additionally, it is our expectation that services delivered by the CSB of 

Middle Georgia will be provided and offered in a way that offers respect and dignity to those we serve, and that 

honors these important values and principles. 

 

 To summarize, the policy is informed by a series of guiding principles and values that: 

  Convey the hope of recovery from behavioral health challenges. Recovery emerges from hope; therefore, 

   conveys messages of hope, encouragement, and the belief that recovery is possible. 

  Are informed by the wisdom of lived experiences. Knowledge gained from lived experience is distinct from 

   that gained from education and clinical practice.  Each personôs experiences bring something valuable 

   to the table, so it is critical to engage the unique voice individuals and families. 

  Address trauma. 

  Recognize that recovery occurs through many pathways. Service planning and delivery must be            

   individualized and person-centered. 

  Empower communities by working as partners with the people we serve and those in their support net 

   work. 

  Are based on respect, focused on the strengths of the individual, culturally informed, and anchored in  

   wellness.  Click here to read full policy. 

 

 Commissioner Fitzgerald closed by encouraging all of us to read the definitions of the words, and be open to 

the surprises that are in store for all of us as we begin to really understand what inspires us individually to         

connect the words to our specific work and our ñwhy.ò I would go a step further and encourage all of you to    

(Continued on page 3) 

https://pstat-live-media.s3.amazonaws.com/pdf_cache/policy/4562346/732c76815567e8e26cd2c6699859c8ba/Recovery-%20Wellness-%20and%20Independence-%2015-150.pdf?Signature=nguO92h0KuU1M933F1g1E8ZoRbw%3D&Expires=1522940090&AWSAccessKeyId=AKIAJJUTMRORTCXW5EJQ
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remind yourselves of our own mission, vision, and values.  Much, if not most, of what we do as an organization 

is driven by these same three tenets é recovery, wellness, and independence.  And, at the end of the day, 

what we offer to those we serve is hope.  Hope is confidence, excitement, expectation, anticipation, optimism,     

courage, hopefulness, and faith. Hope offers a pathway to a better tomorrow and an opportunity to expand    

horizons. Hope provides those we serve with an anchor and with something in which to believe.  Hope offers a 

pathway to a purpose.   Hope heals lives. 

 

 

(Continued from page 2) 



And Now for the Numbers... 

 The Ogeechee Division of CSBMG has been diligently working to build services and supports for the 

six counties we serve. The team has come together to brainstorm, learn, and implement strategies to 

meet our mission of providing quality behavioral health services to as many people we can reach. With 

the help of Renia Hullander, Wanda Ellison, and Tracey Johnson, the team has ventured into our     

communities meeting with other stakeholders and potential partners to collaborate on offering services to 

individuals in need. These stakeholders include law enforcement, hospitals, school, court systems and 

several more. As the community team has reached out, the outpatient service providers have joined   

resources and developed processes to meet these needs. Since the beginning of the year, we have 

seen an improvement and increase in our services.  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Congratulations to the team and seeing how their hard work has paid off! 
Letôs keep it UP! 

TABLE 
SHOWS % 
INCREASE 
OVER 30 
DAYS 

Psychiatric 
Services 

Nursing 
Services 

Behavioral 
Health As-
sessment 
(Open Ac-
cess) 

Case Management 

          

SCREVEN 20% 20.5% 27% 18% 

EMANUEL 38% 27% 17% 15% 

BURKE 19% 15% 18% 26% 

          



 
 

.ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 

/ƻƳǇǊŜƘŜƴǎƛǾŜ ¢Ǌŀƴǎƛǝƻƴ tƭŀƴƴƛƴƎ 

 

 

¢Ǌŀƴǎƛǝƻƴ ǇƭŀƴƴƛƴƎ ŦǊƻƳ ǎǘŀǘŜ ƘƻǎǇƛǘŀƭǎ ǘƻ ŎƻƳƳǳƴƛǘȅ ǎŜǩƴƎǎ ƛǎ ŀƴ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŜũƻǊǘΣ ƛǎ ŎƻƭƭŀōƻǊŀǝǾŜΣ ŀƴŘ ƛǎ  
ǇŜǊǎƻƴ-ŎŜƴǘŜǊŜŘΦ 5.I55 ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŀ Ŏƻƴǝƴǳƛǘȅ ƻŦ ŎŀǊŜ ǎȅǎǘŜƳ ǘƘŀǘ ǇǊƻƳƻǘŜǎ ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ǊŜŎƻǾŜǊȅ ŀƴŘ   
ǎǳŎŎŜǎǎŦǳƭ ŎƻƳƳǳƴƛǘȅ ǘǊŀƴǎƛǝƻƴǎΦ ¢ƘŜ ǳƴƛŦƻǊƳ ŘƛǎŎƘŀǊƎŜ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ƛƴŎƭǳŘŜǎ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΣ ǇƭŀƴƴƛƴƎ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ƴŜŜŘǎ ŀƴŘ ǇǊŜŦŜǊŜƴŎŜǎΦ 

  

!ǎǎƛǎǝƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ǇǳǊǎƛƴƎ ŀ ƭƛŦŜ ƻŦ ǊŜŎƻǾŜǊȅ ƛƴ ŎƻƳƳǳƴƛǝŜǎ ƛǎ ƛƴǾŀƭǳŀōƭŜΦ ¢ƘŜ ǘǊŀƴǎƛǝƻƴ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ   
ǊŜǉǳƛǊŜǎ ŀ ǇŀǊǘƴŜǊǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǊŜŎŜƛǾƛƴƎ ŎŀǊŜΣ ǘƘŜ ƴŀǘǳǊŀƭ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳΣ ŎƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎΣ ǘƘŜ 
ŎŜƴǘǊŀƭ ƻŶŎŜΣ ǎǘŀǘŜ ƘƻǎǇƛǘŀƭǎΣ ŀƴŘ ǊŜƎƛƻƴŀƭ ŬŜƭŘ ƻŶŎŜǎΦ /ƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎ ƴƻǘ ƻƴƭȅ ŘŜƭƛǾŜǊ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǇǊƻƳƻǘŜ 
ǇŜǊǎƻƴŀƭ ǊŜŎƻǾŜǊȅΣ ōǳǘ ŀƭǎƻ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ƘŜƭǇ ŜƭƛƳƛƴŀǘŜ ōŀǊǊƛŜǊǎ ǘƘŀǘ Ƴŀȅ ōŜ ǇǊŜǾŜƴǝƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ŦǊƻƳ ōŜŎƻƳƛƴƎ 
ŎƻƴǘǊƛōǳǝƴƎ ƳŜƳōŜǊǎ ƛƴ ŎƻƳƳǳƴƛǝŜǎΦ 

  

¢ƻ ǎǳǇǇƻǊǘ 5.I55Ωǎ ǎǘŀǘŜ ƘƻǎǇƛǘŀƭ ǘƻ ŎƻƳƳǳƴƛǘȅ ǘǊŀƴǎƛǝƻƴ ŜũƻǊǘǎΣ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎ ό¢ƛŜǊ L ŀƴŘ 
¢ƛŜǊ нҌύ ŀǊŜ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ¢Ǌŀƴǎƛǝƻƴ !Ŏǝƻƴ tƭŀƴǎ ό¢!tǎύΦ  9ƴƎŀƎƛƴƎ ƛƴ 
ǘǊŀƴǎƛǝƻƴ ǇƭŀƴƴƛƴƎ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ƴŜŜŘ ŀƴŘ ǇǊŜŦŜǊŜƴŎŜǎΣ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛǘƘ ǘƘŜ ŬŜƭŘ ƻŶŎŜ ŀƴŘ ƭƛƴƪŀƎŜ 
ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƛǎ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ƻǳǊ ǎǘŀǘŜ ƘƻǎǇƛǘŀƭǎΣ ŀƴŘ ƛǎ ŀƴ !5! 
ǊŜǉǳƛǊŜƳŜƴǘ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƭŜƴƎǘƘǎ ƻŦ ǎǘŀȅ ƎǊŜŀǘŜǊ ǘƘŀƴ пр Řŀȅǎ ƛƴ ǎǘŀǘŜ ƘƻǎǇƛǘŀƭǎΦ ¢!tǎ ŀŘŘǊŜǎǎ ŦŀŎǘƻǊǎ ǘƘŀǘ 
ƛƴŎǊŜŀǎŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ Ǌƛǎƪ ƻŦ ŦŀƛƭǳǊŜ ƻƴŎŜ ǘƘŜȅ ŀǊŜ ƭƛǾƛƴƎ ƛƴ ŎƻƳƳǳƴƛǘȅ ǎŜǩƴƎǎΦ /ƭƻǎŜ ŎƻƭƭŀōƻǊŀǝƻƴ ōŜǘǿŜŜƴ       
ƘƻǎǇƛǘŀƭ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎ ƛǎ ƴŜŎŜǎǎŀǊȅ ǿƛǘƘ ǘƘŜ ŎƻƳǇƭŜǝƻƴ ƻŦ ¢!t{Σ ŦŀŎƛƭƛǘŀǝƴƎ ǎŜŀƳƭŜǎǎ ǘǊŀƴǎƛǝƻƴǎ ŀƴŘ 
ǎǝƳǳƭŀǝƴƎ Ŏƻƴǝƴǳƛǘȅ ƻŦ ŎŀǊŜΦ CǳǊǘƘŜǊΣ ŎƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎ ŜƴǎǳǊŜ ǘƘŀǘ ǎŜǊǾƛŎŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŀƴŘ ŀǊŜ ŜȄǇŜŎǘŜŘ ǘƻ 
ŀǳǘƘƻǊƛȊŜ ŀ ŘŜŘƛŎŀǘŜŘ ǎǘŀũ ƳŜƳōŜǊ ǘƘŀǘ ǎŜǊǾŜǎ ŀǎ ŀ ƘƻǎǇƛǘŀƭ ƭƛŀƛǎƻƴΦ ! ŎƻƳǇƭŜǘŜ ƻǾŜǊǾƛŜǿ ƻŦ ǘǊŀƴǎƛǝƻƴ ǇƭŀƴƴƛƴƎ ƛǎ 
ƘƻǳǎŜŘ ƻƴƭƛƴŜ ŀǘ 5.I55 tƻƭƛŎȅ {ǘŀǘ όлм-рлтύ ŦƻǊ ŀƭƭ ǇƻƭƛŎȅ ǳǎŜǊǎΦ 

  

  

{ǳōƳƛǧŜŘ ōȅΥ 

¢ŜǊǊƛ ¢ƛƳōŜǊƭŀƪŜΣ tƘΦ5ΦΣ 

5ƛǊŜŎǘƻǊΣ hŶŎŜ ƻŦ !Řǳƭǘ aŜƴǘŀƭ IŜŀƭǘƘ 

5ƛǾƛǎƛƻƴ ƻŦ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 

http://r20.rs6.net/tn.jsp?f=001Z7Kvgli-1ntvlKC2zyL6oYSteWtqZvtNJQaOnQ-7Q9CM4xHNf4Vd3CGPeRAKIy_ric6jr_ph-InFBfrOwMzj-g6VvWAZR6gsAPLV3Vgj7emRPDp63lEF-8ubQwsFJbFDFv4Ze7hbHiWjZOAHerhROxmPR-fmyl_nwDDG-32eR4pSIkDamVqhMTBEimU34g8b&c=aogm0dVUusxuo3Q8YCJ6UPsoU9qG0ufEc


Number of Schools By Provider 

1. CSB of Middle 
Georgia (43)

2. Georgia Pines (30)

3. Georgia Hope (28)

4. Avita (19)

5. Serenity (19)

6. Advantage (17)

7. Highland Rivers (17)

8. Aspire (13)

9. Chris180 (9)

10. McIntosh Trail (9)

11. Odyssey (9)

12. Phoenix (9)

13. Oconee (8)

14. River Edge (8)

15. View Point Health (8)

16. BHS of South  
Georgia (7)

17. Pineland (6)

18. CETPA (5)

19. Cobb/Douglas (5)

20. Gateway (4) 

21. Unison (4)

22. Lookout Mtn (4)

23. Middle Flint (4)

24. Pathways (4)

25. Clayton CSB (3)

26. Haralson (3)

27. DeKalb CSB (2)

28. New Horizons (2)

 Providing Apex services in 43 schools has garnered CSB of Middle GA 1st place at DBHDD! 

  In July 2015 CSBMG, along with other Georgia Community Service Boards, were given the opportunity to   

provide behavioral health services in a non-traditional way ï in the public school systems. Our leaders here at 

CSBMG took that  opportunity and ran with it. In August of that year, we began providing school-based services in 

two school systems, Laurens County Schools (East Laurens Primary) and Pulaski County Schools. Within two 

months of   implementation, we were approached by Dublin City Schools to bring Apex to its system. By            

November of 2015, our Apex service area had grown from 4 schools to 10, and we were in 3 public school       

systems. The expansion did not stop there. We hit the road running! We began setting up meetings with school 

superintendents, principals, assistant principals, counselors and social workers to explain the Apex Project with 

the hopes of expanding into our other service areas. We were met with some minor oppositions; however, the  

support we gained tremendously outweighed the opposition and we were soon able to enter into other school 

agreements. 

 Through Apex, we have been able to increase access to behavioral health services, increase early detection of 

mental health disorders, and increase sustained community partnerships between our CSB and local schools/

school districts. We have been able to identify students with psychotic features who have never been in services 

and who have never been diagnosed with a mental health disorder. We have also been able to intervene and    

assess crisis situations in the schools, as well as, work with schools in updating their crisis protocol.  

 We currently have 13 Apex therapists providing services in 14 school districts. Our goal is to implement Apex   

services in all 16 counties served by CSB of Middle GA. As you can see, we are almost there. A BIG thank you to 

our great administration and staff. WAY TO GO TEAM! 
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CSB Connection 

International Womenôs Day at Bldg 1 in Dublin. 

 International Women's Day is            

celebrated in many countries around the 

world. It is a day when women are    

recognized for their achievements   

without regard to divisions, whether  

national, ethnic, linguistic, cultural,   

economic or political.  

  Although we hold different positions 

within our agency, for most this is a  

career or start of a career. All of us feel 

a sense of accomplishment when doing 

our jobs because we impact numbers of 

individuals that are serviced though our 

agency. That is the reason I wanted to 

take the pictureséééé 

 ðCali Hollis 

This is how Sherlissa, Lisa, Sandi, Marnie, Tina and 

Keith (missing from pic) from the Dublin Division spend 

their lunch every Thursday working on the Valant   

Implementation. 

Weôve come a long way baby!  This is a stack of authorizations 
that Tina, Chadwin, Zanetta, Michelle Lampkin and Gabby worked on 
thru the summer of 2016. And each one of those pages had lines of 
auths on them. Now Michelle Lampkin handles the Adult auths for the 
agency.  (Dublin Division) 


