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May
May is Mental Health Month. Show your
support and wear green on May 24.

May 3, 2018 we participated in a proclamation signing by the mayor, Phil Best, officially making the first week of May Children’s Mental Health Week
here in Dublin Georgia.

From the Director’s Chair

by Denise N. Forbes

What Does Your Respect Look Like?
A few weeks ago, I had the pleasure of sitting through a couple of RESPECT trainings held on
both the Dublin campus and the Swainsboro campus. Renia Hullander developed the training
session at the request of our I/DD senior managers. Cynthia Shipman and Donna Miller are
working on a joint RFT project this year, Operation Mutual Respect. As many of you may
remember, OMR has been a part of our Recovery Focused Transformation work at CSBMG for

the past several years for the Dublin Division. The Operation Mutual Respect team members
were appointed from different programs across the agency and crossed disability lines as well.
Additionally, staff from clinical, administrative, and support roles assisted in this work. The
objective was to highlight the importance of showing respect to not only those we serve, but
also to each other; and to be reminded how respect and dignity go hand-in-hand in
transforming an agency into one that values individual decisions, choice, and recovery.
By utilizing the letters in the word RESPECT, Renia offered suggestions and valuable life lessons
on how we can all be better colleagues and work partners.
 Recognize that everyone is different and has different skills, talent, and gifts
 Empathy is the art of listening and connecting with each other ---seeing with the eyes of
another, hearing with the ears of another, and feeling with the heart of another
 Self-monitor and self-check reminds us to check our attitude before we speak
 Personal Space offers insight into giving each other a little room when we need it; and we
all need it at one time or another
 Cheer others on, encourage others, and celebrate successes help your teammates know

that you believe in them and that they can do it
 Treat everyone as an equal, and always stay humble and kind
Renia also spoke about working as a team, being honest with each other, helping peers with
a job or task, and understanding that every function at the CSBMG should be important to all of
us as it takes each function and all of us to do the work we are called upon to do. In order for
the CSBMG to be an exemplary recovery-focused agency, customer service and respect have to
(Continued on page 3)
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(Continued from page 2)

be priority one.
I encourage you to continue the amazing work you do each day by working as a team, by
being open with each other, by helping your peers when they need a hand up, and by showing
unconditional respect to each other and to those we serve.
I encourage you to think daily about what your respect looks like, about how you can best
support your colleagues and those we serve, and about how all of this fits into the overall
philosophy of our amazing agency.

The philosophy of the Community Service Board of Middle Georgia is built on a
fundamental belief of service delivery … that when we deliver services to
persons in ways that promote and protect valued lived experiences, people
served will be better supported and able to live a meaningful life within their
community. We further strive to provide easy access to high-quality, recoveryfocused care. Recovery occurs via many different pathways and it is our privilege
to instill hope, optimism, and a belief in recovery for those we serve, no matter
the path chosen. It is our charge to encourage community-based services that
provide access to relationships and resources that enhance an individual’s wellbeing. We believe this leads to people served living self-directed lives with
personal goals and aspirations unique to them. When we see persons served
thriving in their community and achieving their personal goals and aspirations, we
know we have achieved our mission.
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Just wanted to give a huge shout out for the great audit results received today
during our Exit conference with Beacon Health Options, Georgia Collaborative
ASO. Overall, we scored a 91, with QPCSU scoring 90, and an overall billing score of
93. We improved tremendously from a year ago with respect to both the BH portion
of the review and our overall billing review. We decreased by 8 points at QPCSU
from our November 2017 survey. Because our scores fell into the “A” range, the
ASO will not be back until May or June of 2019. Next year’s review will again include
an audit for our I/DD programs, with Delmarva back on the scene with us (now
known as Qhlarant) during that review as well. Managers and supervisors will be
getting into more specifics and details during upcoming staff meetings, so stay tuned
to find out more about the areas where we excelled and those where work is still
needed.
This review was a milestone for our agency, as it was the first ASO review where
both Divisions were reviewed under the combined territory for the CSB of Middle
Georgia. As Amy and I say quite often … we are them, and they are us! We have
surely come a long way over these past several years, but most specifically during FY
18. I’m proud of the hard work that went into making this a successful review. Our
scores are reflective of our team’s collaboration across both Divisions.
Congratulations on a job well done!
—Denise Forbes
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And Now For the Numbers...
Approximately 254 individuals completed the GADDSS survey on behalf of themselves or their loved ones
participating in DD services at the CSB of Middle Georgia in FY2018. This survey is broken down into seven
categories including: Life Satisfaction; Choices; Social Inclusion; Personal Relationships; Respect / Rights /
Dignity; Satisfaction with Services; and Safety. Considering each of these areas, the overall percentile rank for
the agency is approximately 90.9%. This falls just under the average of 91.3% which has been calculated to
include all participating CSBs across the state with approximately 1809 participants.
Each survey category can be compared to the overall state average as follows:

 For the area of Life Satisfaction CSBMG obtained an average of 96.2% while the state averaged at
approximately 97.5%.

 Regarding Choices, individuals who completed the survey on behalf of the agency reflected a satisfaction
rate of 95.6%. This average was above that of the state which was approximately 94.4%.

 When examining the area of Social Inclusion, approximately 67.2% of individuals who completed the
survey on behalf of the agency were satisfied. This fell slightly below the state average of 69.1%.

 The surveys completed for CSBMG indicated that approximately 88.9% of individuals were satisfied in the
category of Personal Relationships while approximately 90.2% of individuals were satisfied statewide.

 In the area of Respect / Rights / Dignity approximately 93.1% of individuals who completed the survey on
behalf of the agency indicated satisfaction. This if higher than the state average of 91.9%.

 Satisfaction with Services received a satisfaction rate of approximately 98.4%. This was rather comparable
to the statewide satisfaction rating of 98.8%.

 Satisfaction in the area of Safety received a score of 97% for the agency while the state average was a
comparable 97.3%.
Overall, the satisfaction scores for CSBMG, both overall and the seven categories examined, were quite
comparable to that of the state. While some areas may be slightly lower, other areas were slightly higher than
the state average. This resulted in a less than .4% difference in the overall score of the agency versus the
overall state average percentile scores.

CSB Dublin’s C&A invited to be panelists at DBHDD OBHP

Prevention Conference
Marnie Braswell and Meredith Connor were invited to be panelists and participate in the DBHDD Office of Behavioral Health Prevention’s conference to be held July 30 – August 1, 2018. Marnie and Meredith will be participating in Part 1 and Part II of the workshop titled: Sources of Strength: The Youth are the Heroes! We are very
proud of them and the work they do and wish them the best of luck with their presentation!
Here are a few facts about Marnie and Meredith:
Marnie:

Marnie Braswell has been employed with Community Service Board of Middle Georgia for 21
years. She began her work with Child and Adolescence in the Day Treatment programs serving
the SED population. Marnie continued her work with the Child and Adolescent Programs
through the many changes which occurred with the delivery of services and the introduction of
managed care and Fee for Service to the Child and Adolescent population. Throughout these
challenging times, Marnie and her team remained determined to sustain the same level of
quality and efficient service delivery for the youth in the now sixteen county area that her
agency serves. Rather than cutting or discontinuing services, Marnie and her team built a strong
community partnership collaborative infrastructure. As a result services were expanded and CSB of Middle Georgia is now
one of the largest C&A Providers in the State of Georgia. In 2013 Marnie and her team received the Garrett Lee Smith
Grant to implement the Sources of Strength program into school systems in the then 10 county service area covered by the
agency. Marnie was trained as a train the trainer through the grant in order to begin training peer leader teams. The
Sources of Strength Program continues to be a large part of community outreach. Marnie has assisted with
implementation of Sources of Strength into schools in the original ten county service area, the CSBMG SOAR Clubhouse,
and spoken of Sources of Strength at many community events.
Meredith:
Meredith Conner has been employed with Community Service Board of Middle Georgia for 10
years. She began her work with Child and Adolescence in the Group Skills building program as
a group facilitator and Community Support Individual provider. Meredith has served as a
Group Skills Building Program Director. During the time the agency was granted the Garrett Lee

Smith grant to begin implementation of the Sources of Strength program. Meredith attended
Sources of Strength Train the Trainer Training to begin training schools in the 10 county service
area served by the agency. Meredith has been part in training several schools and assisting
peer leader teams in implementing Sources of Strength activities. Meredith has most recently
utilized her Sources of Strength training to provide school assemblies to school systems in need of assistance for students
dealing with bullying, cutting, and depression. Meredith gives an overview of Sources of Strength to assist with a school
wide focus on being positive and focusing on their strengths.

CSB Connection

Amy Tribble and Denise Forbes at the Capitol, attending
Georgia CSB Association Day at the Capitol in February

Patricia demonstrating “Safety First” at
Dublin Division

Laurie, Cindy, Marcy, and Alex from Dublin Division celebrate the
Spring Fling
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Marnie Braswell, Former First Lady
Rosalyn Carter, and Denise Forbes at

the 23rd Annual Roslyn Carter Georgia
Mental Health Forum

Commissioner of
DBHDD, Judy Fitzgerald,
and panel at the Carter

DBHDD Commissioner Judy Fitzgerald

Center event

presenting at the 23rd Annual Roslyn Carter
Georgia Mental Health Forum at the Carter
Center in Atlanta

Former First Lady Rosalyn Carter at the
23rd Annual Roslyn Carter Georgia
Mental Health Forum

Celebrating Nurse’s Week
Please take time to show our amazing nursing staff how much they are
appreciated as we celebrate National Nurses’ Week 2018! National
Nurses’ Day begins every year on May 6th and ends on May
12th, honoring the birthday of Florence Nightingale. Thanks to all of our
nurses for your tireless dedication and professionalism shown to our
agency, to those we serve and their families, and to the communities at
large. We couldn’t do it without you! The CSB of Middle Georgia salutes
your work and all that you do to help improve the lives of others.

Jeni Good , Kimberly Thomas, Margaret McGraw, Lydia
Daley Ogeechee Division

Wendy Felix, Jennifer McTier, Sherry Vescuso Ogeechee
Division

Dublin Division

Meet Marsha Williams
Corporate Compliance Officer and Environmental Compliance Specialist,
Marsha Williams, stays busy focusing on confidentiality, our professional
and business code of conduct, ethical standards for CSBMG, and all manner
of environmental compliance such as quarterly and monthly drills, check
sheets, fire and environmental inspections, and maintenance at the agency
as well. All four of these broad areas are continuously observed and maintained so that we can be successful with the services that we provide in each program. She also serves as the point person for critical incident reporting and investigations for CSBMG.
Marsha coordinates, organizes, and handles all complaints for CSBMG staff and individuals served. She also fields any
complaints or concerns from the community which are presented to our agency as a suggestion or for review and
resolution. She researches the situation and all issues to help resolve the situation. She trends the data for staff,
managers, and our Board to review and to help make corrections as necessary.
Did you know that Marsha leads the Corporate Compliance Committee?
They meet quarterly unless an urgent issue arises and needs more immediate attention.
If an ethical concern is raised for consideration/review (staff or individual served), it may be presented to the Corporate
Compliance Subcommittee, the Ethical Tree Decision Makers, for assistance with resolution.
Marsha keeps impeccable records and has reports that reflect all three (3) disability areas of our CSB. Again,
confidentiality, code of conduct, and ethical standards are critically important, and help to keep us focused in maintaining
our vision and completing our mission.
The Corporate Compliance Committee is charged with organizing and updating our Corporate Compliance Manual. This
manual is discussed during orientation with every new hire. All staff members sign a 111 training form to confirm that
they have been made aware of corporate compliance policies/procedures/expectations, as well as being made aware of
all changes or additions to the manual annually.
Do you know Marsha? Have you seen her around? Do you know where her office is located? Do you know how to
contact her? Do you know what to do if an issue arises that you are involved with? If not, ask your supervisor how to
learn more about our Corporate Compliance Committee and policies, about drills, other environmental compliance issues
and other CARF-related documentation that is needed; what/when/how to report client or staff concerns or critical
incidents; and how to file proper documentation around these issues as expected.
It is your right and responsibility to be knowledgeable on all of these important areas of our business environment as well
as how to handle confidentiality, the code of conduct, and ethical standards at CSBMG.
Thank you, Marsha, for all that you do for us!
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Ogeechee Division

We would like to thank
Mandie Evans, Joany
Evans and the SOAR
Clubhouse team for all of
their hard work in
coordinating Children’s
Mental Health
Awareness Week!!!
We are so blessed to have
you all as part of our
team!!!

Meet Keith McNear
Keith McNear works as a CSI staff member for the APEX program
within the Ogeechee Division. He started on January 8, 2018 and has
since been running full force. He also coaches the women’s
basketball team at East Georgia State College. Born and raised in
New York, he now calls Swainsboro his home where his mother and
father are originally from. Coach graduated from Georgia Southern
University with a degree in communications. He worked in
corporate America before being stationed in Iraq in the Army. While
trying to figure out his next step in life, he felt called to help kids. In
2008, Coach started working with I/DD students in the school
systems. Helping kids make good decisions in their lives and future
has become his passion.
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Community Corner

Team members out in the community

Artwork that Braswell House
(Ogeechee Division) clients
completed during their skills
building groups. It includes
inspirational words, sayings,
quotes, illustrations and pictures
encouraging recovery of all kinds
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What’s Happening at Independence House?
—by Laurie Peavy
April was a busy month here at Independence House!
On April 12th, our Peer Support group was able to go on an educational field trip to the First AB Church here in Dublin where Martin
Luther King first made a public appearance and spoke at the age of 14. We also viewed the beautiful murals & listened to the speech
“I Have A Dream.” We walked away that day feeling like we were a part of history.
On April 17th, all of Day Services gathered together outside to plant a tree in memory of an individual that recently passed away. We
also released balloons in memory of those that have passed on before. Individuals got the chance to share fond memories, sing a
song & reflect on life. We recognized that we are a family here at Day Services and we would all like to be remembered in a positive
way. Life is short but beautiful!
On April 27th, Day Services, CST & ICM joined together and provided a Spring Fling event at Leisure Lake for our individuals. It gave
individuals a chance to socialize and meet new people. We played games that encouraged good sportsmanship and teamwork. We
enjoyed the music, food & fellowship! We got really positive feedback – individuals asking when we could do this again! It was lots of
hard work but so worth it! It was a happy day!

Staff and individuals enjoying many activities throughout the month at Independence House
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MY SUCCESS STORY
Maura Dudley crowned Miss Shining Star
On April 21, 2018 Miss Maura Dudley participated in her first beauty pageant. The pageant
was held in Vidalia, Georgia and named “The Pageant for a Cause”. It was the first year that
the pageant was held for individuals with special needs. There were six participants ranging
in age from 3 years old to 28 years old. Maura won in the Miss category, which is 18 and up.
Each girl received a crown. Maura also received a trophy and an embroidered sash that said
“Miss Shining Star”. The proceeds from the pageant go to a family in need in their

community. Jefferson County is very proud of Maura and her amazing accomplishment.
—Teresa Irby; Ogeechee Division, JCSC

The Georgia Peer Support Institute Spring 2018 was held May 8-May 10, 2018. The Institute
had a total of 40 people to attend, and The Patsy H. Thomas Community Mental Health
Center and the Ogeechee Division both had representatives to attend: Cynthia, Soraya, and
Rhonda. These three ladies had an excellent time and truly enjoyed all the education that
was presented. They also were able to walk away with new friends. Cynthia hopes that this
experience will help her with her endeavors of becoming a C.A.R.E.S. Soraya and Rhonda are
hoping that the experience will assist with their endeavors of becoming Certified Peer
Specialists. These ladies are willing and ready to learn and are excited about where they may
be headed within this agency.

Buzzard Blast 04-28-2018
Jerry and Jo Anne represented the Community Service Board of Middle Georgia at the
Annual Louisville Buzzard Blast on April 28, 2018. They had a display booth that
contained several items with the CSB-Middle Georgia name on it. These were
distributed to visitors at the event. They shared literature containing information about
the services that have been available in the CSB-Ogeechee Division, and told visitors
about the new services that were available in the CSB-Dublin Division. Visitors to the
booth were very positive in their responses to the information that they received from
Jerry and Jo Anne. Several families also inquired about future services that would be
available for their family members.

May is Children’s Mental Health Awareness Month. We
celebrated here at CSB on the first week of May with the
following activities: On Monday April 30, 2018 we displayed
our art exhibit at the Dublin Mall. These art pieces were hand
painted by the children who are currently enrolled in services
at our facility. On Tuesday May 1, 2018 we had a poster
contest involving the children from the surrounding 16

counties that we currently serve. On Wednesday May 2, 2018
we helped burst the stigma and celebrated with a Bubble
Walk and a Balloon Bursting Ceremony to bring awareness by
“bursting the stigma.” On Thursday May 3, 2018 we
participated in a proclamation signing by the mayor, Phil Best,
officially recognizing the first week of May as Children’s
Mental Health Week here in Dublin, Georgia. On Friday May
4, 2018 we asked everyone to wear green in honor of
Children’s Mental Health Month. On Saturday we ended the
week with a Children’s Mental Health Awareness community
celebration including a festival with rides, food, face painting,
cake-walks and lots of fun. Our focuses this year were “Hope
and Health Following Trauma” and “Ridding the Stigma”. We
serve more than 2000+ youth and young adults throughout
the 16 counties served (Laurens, Johnson, Treutlen,
Montgomery, Wheeler, Telfair, Dodge, Pulaski, Bleckley,
Wilcox, Glascock, Burke, Screven, Jenkins, Jefferson and
Emanuel).
—Joany Evans

Jefferson County Service Center Prom makes local headlines

Traveling Around...

Pictures from the Capitol at GACSB Day

Historic warehouse in Swainsboro

Old railroad trestle over the Altamaha River in Telfair County

Pastoral scene in rural Wheeler County

Outside Enterprise Mills Event
Center in Augusta, Georgia

Old Wrightsville, GA depot; home town of Dr. J. Roy Rowland

Region 5 Crisis Continuum meeting 5/16/18 in Brunswick, GA

Old Enterprise
Manufacturing
Company in Augusta,
Georgia, repurposed
into the Enterprise
Mills Event Center,
Region 2 RCC meeting

Coming Up Next...
Be sure to mark your calendars with
these upcoming CSBMG events!

 Reminder: Please wear your name badges during work hours, on and off
-site, while on CSBMG business. Also, make sure the badge is visible.
This is not only for identification purposes, but also for safety measures.
Thanks!

 We will announce when the new name badges are ready to start being
printed. Look for the announcement in your email.

 Remember to renew your professional licenses
 Recently some transitions have been made in the I/DD programs in the
Dublin Division. The changes of staff positions are as follows:









Pearl Harris

Building #6 supervisor

Sherry Beacham PSR-I
Tara Montford

Pulaski Day Service Manager

Delia Johnson

Montgomery Co. Residential Program Manager

Shameika Holt

Royalwood Group Home Team leader

Courtney Allen

Dodge Co. Supervisor

Hope Price

Dodge Co. Administrative Assistant

June 1— Behavioral Health
Symposium, First Baptist
Church, Dublin
June 10—John W MS Scholarship
Presentation, Henry Memorial
Presbyterian Church, Dublin
June 18, 19— RFT Leadership
Meeting, Ogeechee Division,
Swainsboro Technical School
June 20—LOCC meeting, 1130 am,
Bldg 4, Dublin Division
One Final Thought…..

 June is HIV Testing Month: Click to learn more
For more on the HIV EIS program, CLICK HERE

Imagine going to a baseball game and
getting seated behind these two cuties

Please send all submissions for the newsletter to the IT Dept. nsnyder@csbmg.com

