
  

PERSPECTIVE 

 

Screven County CSBMG Outpatient Clinic Ribbon Cutting 11 19 18 

December/January 

    As we close out one year and begin another,  we 

can take a moment to reflect on everything that has 

happened over the past 12 months.  We have seen a lot 

of changes and added new programs and services.  This 

trend is continuing already into 2019, and there are new 

and exciting things already on the horizon this year, 

and even bigger changes coming!  We can’t wait to see 

what 2019 has in store for our agency!  
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From the Director’s Chair          by Denise N. Forbes 
 
  

 

We Are Well On Our Way 
 

In last year’s December edition of the Perspective, the title of this column was We Have Begun. December 2017 was     

undoubtedly a milestone month for our agency, to say the least.  Information was shared about our merger and our    

Sustainability Plan.  There was mention of tapping Renia Hullander to help with Marketing and Business Development 

and with coordination of our LOCC meetings and community collaboratives.  There were broad details of DBHDD’s Core 

Redesign and FFS contract expectations, and of keeping our Board and Advisory Board aware of our progress with all of 

the above. 
 

Our team spent nearly three and a half years in preparation for the most historic event in our agency’s history since the 

agency was convened in 1966.  In the 18 months since this historic merger, I continue to be amazed at the results of our 

Team’s efforts in providing quality services to our communities through a person-centered approach to treatment and a 

belief in the principles of recovery and choice.   
 

These values have been embraced by the CSB of Middle Georgia for years.  The results of such values are made clear by 

the successes we hear from those we serve and their families, from DBHDD, and from our collaborative partners.  The 

evidence of an agency who is meeting the needs of those it serves speaks in the loudest voice to our communities.  

This year in review has seen us come through our first combined ASO audit with an A; have our first combined PMR score 

of 93, which was the highest in the state of Georgia this year; be the recipient of a Region 5 BH Provider of the Year 

award for Recovery and the recipient of a Region 2 BH Provider of the Year for Integrated BH services; have Cali Hollis 

recognized as the “Supportive Housing Staff Member of the Year” for 2018 for all of Georgia; be the recipient of a multi-

million dollar SAMHSA grant for C&A System of Care Expansion services; receive a $720,000 CDBG for Jefferson County 

Service Center to refurbish the building, and receive one of 16 Recovery Center grant awards for the state of Georgia in 

2018, allowing the CSBMG to begin RISE UP, a peer-run recovery center in Dublin.   
 

The year also offered the CSBMG opportunities to host five Open House/Ribbon Cutting events across 4 of our 16      

counties … three in our Ogeechee Division and two in our Dublin Division.  These events were also instrumental in helping 

to rebrand our agency to citizens and community partners in our newly acquired counties.  In keeping with the spirit of 

cohesiveness, this past year offered the opportunity to change up our employee ID badge designs for both divisions, as 

well as to update our SEP ID badges for individuals who work in our agency through our Supported Employment Program. 

Training was also a major focus area for 2018, especially during our “Operation Mutual Respect” meetings, through our 

RESPECT trainings led by Renia Hullander, during our Recovery Focused Transformation sessions facilitated by Dr. Dietra 

Hawkins and Dr. David Stayner and team, and through our MH First Aid, Respect Institute trainings, and QPR (Question, 

Persuade, and Refer) suicide prevention training. 
 

This year offered our C&A Clubhouse and Emerging Adult program the opportunity to work with a trained and certified 

“therapy dog”.  Lyla Kate is loved by everyone with whom she comes in contact.  She may be the biggest addition ever at 

our agency, though she is the smallest therapy dog in the state of Georgia.  Additionally, the Emerging Adults hosted a 

“Prom Night” event set in Paris, France, and our SA programs borrowed the theme a few weeks later and hosted an Adult       

Recovery Prom event for our community.  The CSB of Middle Georgia hosted a BH Symposium as part of MH Month 

awareness, and participated in a MH Symposium with Emanuel County Hospital, in a S.E.A.R.C.H. Recovery event in 

Swainsboro, and in a June recovery event hosted by Danny Coleman in Swainsboro.  The CSB of Middle Georgia and   

Voices of Hope, a Suicide Prevention Coalition, also hosted our annual Silent Walk and Butterfly Release for Suicide       

Prevention at Lake Leisure in September. 
(Continued on page 3) 
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The year saw our agency compete in a Regional Collaborative Coalition Showcase for Region 5 where Dr. Angela Stanley 

and Renia Hullander were named CSBMG Recovery Champions.  In early December, our agency participated in the       

Region 2 RFT Showcase where we were asked to complete nine (9) story boards and a Power Point detailing the last 

year’s work with Dr. Hawkins and Dr. Stayner. 
 

 

As we close the book on 2018 and usher in the new beginning of 2019, I ask you to pause a moment with me to             

remember Michael Slaughter, Mary Brooks, and Dr. Louis Jacobs.  These dedicated members of our work family hold a 

special place in our hearts, and have each, in his or her own way, left an indelible print on our agency’s legacy of service 

to others. 
 

I want to extend my sincere thanks and appreciation to all of you for your dedication and commitment to those we serve, 

their families, and our communities.  Your hearts, service, and passion for the work we do, and your collaborative spirit 

and belief in recovery moved this agency forward in the most magnificent way.  None of what we have achieved would 

have been possible except through your efforts.  This year … 2018 … will be the year that CSBMG moved the needle from 

“We Have Begun” to “We Are Well On Our Way”!    

Wishing you all the best through 2018, and a Happy New Year as well.   

 

 

 

 

 

 

(Continued from page 2) 
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Perhaps you’ve heard the old adage “never leave money on the table”. That’s exactly where we are in regard to the           

collection of Department of Behavioral Health and Developmental Disabilities (DBHDD) State Contracted revenue.  
 

Each week we download the Provider Accumulator Report from the DBHDD Georgia Collaborative Administrative Services 

Organization (ASO). This report outlines the cumulative ASO claims paid to Community Service Board of Middle Georgia. As 

of December 30, 2018 our numbers were as follows: 
 

Program  Cap Amount  Total Paid  Remaining  Reached  

Adult MH  $1,950,000  $749,670   $1,200,330  38.44%   

Adult AD       650,000     208,622        441,378  32.10% 
 

As a provider of state funded services CSBMG was assigned a cap amount or maximum reimbursement limit (MRL) for both 

adult mental health and adult addictive disease services. The MRL establishes the maximum funding available to the agency 

through state-funded fee for service (FFS) reimbursement for the State Fiscal Year (SFY).  
 

The Cap Amount above is the maximum reimbursement limit of state funds as outlined our SFY 2019 contract with DBHDD.  

The mid-point of this contract was December 31, 2018 at which time we should have been closing in on or have reached 

50% of the Cap Amount. As you can see from the numbers above we are extremely off our target. If we stay the course and 

fail to make improvements, another way of looking at this report is:  
 

Program  We’re Here  Should Be Here  Loss to Date  Potential SFY 19 Loss   

Adult MH  $749,670   $975,000    $225,330   $450,660 (23.12%) 

Adult AD     208,622          325,000      116,378        232,756 (35.80%) 
 

This shortfall is due to a number reasons. The ASO is experiencing critical issues with their authorization and reimbursement 

processes which affects providers statewide. CSBMG leadership along with Georgia Association of Community Service 

Boards (GACSB) have been working with the ASO leadership for over a year to resolve these issues. Another reason for the 

deficit is services provided are in the billing cycle and have yet to be reflected in the amount paid.  
 

Urgent action needed to close the funding gap:  

 Complete all necessary documentation.  Do not leave notes outstanding or in draft.   

 Complete documentation in a timely manner. State-Funded FFS are required to be submitted to the ASO within ninety 

 (90) days from the date of service delivery. 

 Complete requests from UM and/or Billing staff.  We have established numerous processes to limit the first two bullets. 

 If you are requested to take action please do so. 

Failure to complete the record or submit in a timely manner is tantamount to giving services away. 

If we don’t adhere to the above we not only lose funding for the current SFY but jeopardize future SFY funding. The MRL is 

reviewed by DBHDD at mid-year (December 31) and the end of the third quarter SFY (March 31).  DBHDD reserves the right 

to adjust maximum reimbursement limits upward or downward based on performance. Thank you in advance for your    

immediate action to this crucial matter. 

by Amy Tribble 
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And Now For the Numbers... 

 

Over the past couple of months, the CSBMG Billing Department and Clinical Team have come together to     

assess and integrate service provision and billing ideas and duties. Brenda Crews and her team have led the 

way in educating, monitoring, and supporting the clinical team in recognizing operational processes which can 

be improved to ensure reimbursement for the immense amount of work being done. The Billing and Clinical 

Departments for the agency have been flexible in learning and finding new ways to solve re-occurring issues, 

communicating, and ensuring each can assist the other in providing the most efficient processes with our     

primary mission being our focus…RECOVERY.  Thanks to everyone in these departments for guiding us as we 

continue to be the best we can be.  
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This is an important reminder for staff to remember that it is very important that you select a service status for 

certain services.  This is especially true if you are not billing from your schedule. 

See the attachment for screen shots and instructions on making this selection.  You will also find a list of the 

services that require a status other than “attended”.   (You may have to select the “enable” button so that you 

can see it all) 

This status allows profiler to bill out the correct service code on all claims.  If you don’t make this selection, the 

service will not post and we will not get paid for that service because it will not bill out. 

Thanks for taking an extra look at your ticket and make sure the service status selection has been made when 

required. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From the recorded service screen click on the 
other info tab at the top. 

On the right of the screen, select a service status from the drop down 
box.  See chart below for services that require a service status other 

than “Attended”.  If you are billing from the schedule, this will populate 
according to your choice on the appointment screen.  When in doubt, 
click on the service status box and see what choices are available. 

SERVICE NAME SERVICE STATUS 

  

Addictive Disease Support Services Face to Face 

 Collateral 

  
Behavioral Health Assessment & Service Plan 
Development Behavioral Health Assessment 

 BHA Service Plan Development 

 
Commercial Behavioral Health Assessment 
LCSW Level 

  
Case Management and Intensive Case Manage-
ment Case Management Face to Face 

 Case Management Collateral 

  

Community Transition Planning CTP  Jail 

 CTP State Hospital 

 CTP Crisis Stab Program 

  

Community Support Individual CSI Face to Face 

 CSI Collateral 

  

H0004 Family Therapy/Family Skills Family with consumer 

 Family without consumer 



7 

SITE APPROVED FOR “OPT-IN” 

Earlier this year, the NHSC announced a $352 million Loan Repayment Award for qualifying substance use disorder treatment facilities 

under the National SUD Expansion Program. This program will support the recruitment and retention of health professionals needed in 

underserved areas to expand access to SUD treatment and prevent overdose deaths. We are proud to announce that CSB of Middle  

Georgia was one of the sites approved for this funding. This funding opportunity will add to the list of already established Loan              

Repayment Programs and will now include professionals with SUD certifications. Eligible clinicians may receive up to $75,000 in student 

loan repayment in exchange for a three-year commitment to provide substance use disorder treatment services at NHSC-approved sites. 

All staff members will be notified via email once the application cycle opens. 

 

 

 

THE MORE YOU KNOW 

Three new CDC reports show Americans' life expectancy fell to 78.6 years, marking the second time in three years U.S. life expectancy has 

declined. The trend is largely driven by the twin crises of drug overdose deaths and suicide. In 2017, more than 70,000 people died of a 

drug overdose (the highest number on record) and in the same year about 47,173 people died by suicide, a 33 percent increase since 

1999. These alarming figures continue to show the need for greater access to mental health and addiction care nationwide.  

 

 

 

GSHA  CONFERENCE PRESENTATIONS NOW AVAILABLE 

The PowerPoint presentations  from the 8th Annual GSHA Supportive Housing Conference are now available for viewing on their website. 

You can find the PowerPoint presentations on the "Conference history" tab on the website www.supportivehousingassociation.com  

 

 

 

SPQM REPORT 

The CSB of Middle Georgia, along with a number of agencies across the state, participate in a practice known as Service Process Quality 

Management (SPQM).  This practice allows agencies to benchmark numerous sets of data in order to compare and contrast findings to 

allow for the assessment areas of strength, as well as areas of needed improvement on a broader spectrum.   

At the CSB of Middle Georgia, in regard to the SPQM reporting platform, approximately 61% of the persons we serve are noted as having 

a primary mental health diagnosis in this past fiscal year. Regarding the additional 39% of persons served at CSBMG diagnosed with      

substance abuse disorder, average encounters per individual are tracked. Across the participating agencies, the average is 15.6             

encounters of treatment per person for group or family counseling. The CSB of Middle Georgia currently averages at 18.5 encounters per 

individual in this area.  

The agency also ranked above average in several other measures. For example, CSBMG ranked second in encounters per person over the 

last fiscal year in medication services. When specifically examining DD services, the agency also ranks third in average daily census, with 

the majority of these services coming from support service encounters. 

Comparing data between agencies through utilizing tools such as SPQM allows for the CSBMG and other participants to collaborate and 

thrive in order to better assist persons served across the state.  Interactions and committees such as this are a vital part of ensuring that 

all agencies are able to reach full potential.   
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LOCC NEWSLETTER NOW AVAILABLE 

Copy this link to view the current LOCC newsletter:   

 https://secure.logmein.com/f?01_tLg75cg2zIV46CFJlvOhJkoVjPBVyX.xnN8huVXx  

 

 

 

 

CSBMG is now a member of the Jefferson County Chamber of Commerce! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The green tree frog (hyla cinerea) was designated the official State amphibian of Georgia in 

2005 (the green tree frog is found throughout most of the State). Eighty-five species of    

amphibians live in Georgia.  The only State with a greater diversity of amphibians is North       

Carolina.  The diminutive green tree frog (about 2 inches long) is lime-green with a white 

stripe down each side. The green tree frog is also recognized by the night-time choruses  

produced by large groups of males during the warm months in Georgia. It spends most of its 

time in the trees eating insects, but is also sometimes found clinging to smooth surfaces like 

windows and sliding glass doors. 
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Recovery Oriented Leadership 

 

Everyone has that one boss that will forever be in their minds as a mentor, a role model, an inspiration. I had the 

opportunity of working with my inspiration in 2013. I was working at a Community Service Board where I had been 

since 2008 as a counselor, an ACT Team Leader, and by then the, Clinical Director. The CSB came into a unique  

situation where DBHDD sent extra guidance in the form of a wonderful man when guidance was what we needed. 

David Crews had worked in public service for over 40 years. That’s what he called himself; a public servant. Not a 

CEO, CFO, or Director; a public servant.  

 

David had a gentle presence. He was quiet and kept the same tone when speaking. He was rarely excitable and 

chose his words carefully. He never left a conversation without thanking the other person for their time and      

appreciation for their service. He was at work every morning at 7:30 where he had his medium size McDonald’s 

cup of coffee. He sat in his office with the door closed until he finished his morning devotion and prayer. His door 

never closed the rest of the day, unless he was meeting with someone. When you walked in, he looked at you and 

smiled, stopped what he was doing, and asked you to come in, and have a seat. He remembered the small things 

that mattered to you. He knew my mother was struggling with healing from back surgery. Every so often he would 

stick his head in my office and ask how she was, with the most genuine tone. It touched me. 

 

I was in awe of him from the beginning. Myself, I was outspoken, opinionated, and impulsive. Rough around the 

edges you could say. He introduced me to the CARF surveyors as someone “who colors outside the lines”. One 

day, I told him I admired his way of being and wanted to be the type of leader he represented. He exuded a quiet 

humility and you always knew every decision he made was going to benefit the individuals we served and our    

fellow employees. He was fair. He never left a meeting without making sure his team knew how valued they were. 

I told him I had a lot to learn and whether he knew it or not, I was learning from him. That’s what good leaders do, 

they lead. They are an example, a beacon. They lead not with words, but with action. 

 

He of course deflected with modesty and began to tell me a story of when he was the CFO for the Gwinnet County 

School System. He said he would sit in meetings, listening to everyone. He knew, once he spoke, he could not 

“unspeak” what was shared. He said, “Nina, I keep my cards close. I think about how every decision I make will 

impact others and in my mind patiently weigh and seek inspiration of for the right thing.” He then explained the 

importance of taking the time to choose your words, but most of all, show respect and appreciation to those on 

your team because without them, you could not do what is the ultimate purpose; to be of service.  

 

Over the years he worked with us, he advocated for the agency and for our individuals. He went to bat every day, 

believing in us, and what we were doing. When I think of recovery oriented leadership, I think of David. He served 

everyone he encountered. Meaning we are all leaders with the opportunity to touch and support others in their 

journey, knowing we can’t NOT have an impact. We choose what the impact will be. Today, I choose recovery. 

 

—Nina Kennedy 
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CSB Connection 

 

Building 1 in Dublin all decorated for Christmas! 

Tosha B. showed off her   

Christmas spirit! 

The IT Dept. got into the spirit as 

well 

Gabby showed off her art skills in the lobby 

and front window at Bldg 1 

CST/ICM wing had their own tree 
Tree in the main lobby at Bldg 1 

Wendy Ward channeled 

her inner-elf at JenCo’s  

Christmas party 
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Emanuel County Christmas Party 

Christmas cheer and goodwill was in the air in Emanuel County on December 18th as the OP clinic and the Administrative 

office celebrated the holidays with their annual Christmas party/lunch.  A good time was had by all.   

They ate high on the hog at this holiday shin dig!  Shannon Boula grilled the most scrumptious, melt in your mouth steaks; 

and the side dishes and desserts prepared by other staff members were delicious as well.  

Lynda Bailey entertained everyone, and had the whole room in stitches with her real life stories of courage, heroism,       

tragedy, triumph, and criminal intent.  Her co-workers listened intently as she vividly explained her account of the     

Mominator and Light em’ up Larry, her college adventures with  the Frantic Fruitcake,  her near-death experience by a 

thong, and her run in with a very large pickle.  (You kinda’ had to be there). They don’t know whether to get Lynda an agent 

and take her stand-up comedy act on the road; or get someone to publish her memoirs as an “edge of your seat” mystery 

novel.   

The attendees at the party exchanged gifts from their Secret Santas.  Kelly Sherrod is now the proud recipient of “Billy the 

singing bass”.  She will hang it in her office to compliment the décor and for inspiration.  If you’re having a hard day and 

need encouragement, just go see Kelly; Billy Bass will leave you feeling calm and nostalgic as he serenades you with his     

rendition of “Don’t Worry, Be Happy”!  Nina Kennedy also loved the gift she received.  She was so happy she yelled out with 

childlike glee when she saw her new Stainless travel cup with green hulk fists on the front. So if you see Rhonda (I mean   

Nina) in the halls sipping her morning coffee, you’ll have to stop her to admire her new cup. 

The Emanuel County office had a great time at their festivities, but also took the time to think of others this holiday season.  

The staff bought and wrapped gifts for some of the Individuals we serve in Emanuel County Independent Residential, the 

residents at the Crisis Home, and for the hardworking individuals from the Service Center that clean our building every week. 

Let us be mindful of the true meaning and spirit of Christmas.  And let’s remind ourselves that the work we do every day, 

makes a difference all year long.  Great opportunities to help others seldom come, but small ones surround us every day! 

“We make a living by what we get, but we make a life by what we give”.  Winston Churchill 

—Wendy Felix 
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CSBMG won 2 awards at the Behavioral Health  

Symposium 

BH Symposium at Lake Lanier.  This is CSBMG’s table at the 

awards banquet 

Kelly Canady at one of the sessions at the BH  

Symposium  

Kelly Canady and Tina 

Clements present on  

different topics during the 

symposium 
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Rise Up Open House & Ribbon Cutting Dec 13 2018 
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Wanya Reese of 13WMAZ came to Dublin to cover Rise Up on 12 19 18. He interviewed Pam Ranke and a participant regarding 

Rise Up’s community reach, grant program, and activities. 
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The Survivor Tree 

Tina Clements discovered a matted and framed picture of a tree named “The Survivor Tree”. It was a picture of a  

barren and burnt tree. She purchased it and placed it in RISEUP on a mantel until they could decide its final resting 

place. Amy Tribble came by one day and told her the story of the tree in the picture. This tree was directly across 

from the Alfred P. Murrah Federal Building in Oklahoma City when the bomb that killed 168 people and injured  

hundreds more exploded. The tree was burnt and impaled with shrapnel, and wasn’t expected to live. People 

would gather around the tree and sing to it, play music and care for it. Soon it began to show signs of life, and   

today it flourishes. After seeing a Facebook post Tina made about the picture of the tree, Sally Vander Straeten, 

who works closely with our agency in our efforts regarding suicide prevention, sent Tina an email with three      

additional pictures of the tree, showing the progress from sprouting a few leaves to flourishing. Sally also           

volunteered to pay for the framing of the additional tree pictures for hanging at RISEUP.  

 

According to an article Tina found, Oklahoma sees The Survivor Tree as a symbol of human resilience and a tribute 

to renewal and rebirth. The inscription on the memorial surrounding the tree reads, “The spirit of this city and this 

nation will not be defeated; our deeply rooted faith sustains us.” 

 

Much like that tree, those of us that live a life of recovery have been scarred and damaged by life and yet we rise 

from the ashes to flourish in recovery. Recovery is POSSIBLE!  
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Jose’ Lopez and Denise Forbes visit with Dr. Angela Stanley and Team at Hope in 

Darkness Global Foundation, Inc., in Dublin, Georgia on Tuesday, December 18, 

2018.  
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2018 Organizational Climate Survey  

Participant Drawing    
 

Winners of CSBMG Prize Drawing - 

$20.00 GIFT CARDS: 

Wendy Felix 

Louvenia Gidson 

Mandi Harris 

Renia Hullander 

Teresa Irby 

Donald Mitchell 

Emily Slaughter 

Ellise Tapley 

Sharon Walden 

Marie Woodard  
 

Acknowledgement Prizes for other 

employees  will go to: 

Tammy Banks 

Shetara Coleman 

Bridget Connell 

Meredith Conner 

Jennifer Cox 

Kalina Foskey 

Coretta Green 

Jennifer Hilton  

Karen Hunter 

Kara Kindig 

Chad McCall 

JoAnne McCullough 

Catrinda Parks Mills 

Tasha Sterling 

Daina Sutton 

Dominick Thompson 

Courtney Tillman 

Ava Williams 

Dublin Division 

Meet Aretha Toler 
Aretha Toler has worked as Client Support Worker for 11 years at   

Person Centered Beginnings in Treutlen County.  She loves her job and 

enjoys building relationships with the individuals with whom she 

works closely.  “I have had the opportunity to work with many             

individuals but one in particular, I have worked with for all of my 11 

years.  I have watched him grow into a very productive and bright   

individual because of his involvement at our center.” Aretha’s        

statement shows that our work is very important and vital for those 

who live right here in our communities.  She is the baby of four siblings 

and has three children and two grandbabies herself.  Aretha loves to 

sing and dance! She also attends Holy Temple Church of God in Christ 

in Soperton GA where her father is the Pastor. Her supervisor, Xandra 

Brown, calls Aretha, “Bound for Hollywood Diva”. 
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The EIS Program            
completed a total of 161  
HIV tests this quarter, with 
86 at Quentin’s Place and 
75 in the Ogeechee          
Division!  

Way to go Team! 

 

 

 

Ogeechee Division 

Meet Wendy Ward 
Have you met Wendy Ward?  She has worked in Jenkins County for 15 

years.  Wendy was a houseparent for 10 years at Jenkins Residential, 

Secretary for 2 years at Jenkins County Service Center (JenCo), and 

currently is a Social Service Technician for Jenkins Residential.  Wendy 

graduated from Jenkins County High School and attended Swainsboro 

Technical College.  She has been married for 8 years to Wade Ward 

who is an EMT/Firefighter for Burke County EMA. Together they have 

two precious boys, John Wesley (7) and William (3).  While growing 

up, Wendy’s father worked for Ogeechee Behavioral Health.   By 

knowing what her father did for others during her childhood, she 

knew that working with I/DD was where her heart was.   

“I enjoy working with the individuals we serve.  Residential/CLS is not 

just a service; it’s making a difference in their living and it’s rewarding 

to be a part of it.”  -Wendy Ward 
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Felicia Graham successfully completed all requirements to become a Certified Peer Specialist. 

Felicia works with our Community Support Team program, under the supervision of D’Ann      

Register, through our Dublin Division.   

 

April Bassett recently was awarded her Certified Peer Specialist credential.  April works for our 

Independence House Program, under the supervision of Cindy Simpson, in our Dublin Division.  

 

Ashley Maynard was awarded her Certified Peer Specialist—Parent credential. Ashley works 

for our Child and Adolescent Program, under the supervision of Marnie Braswell, C&A              

Coordinator, in our Dublin Division.  

 

Thank you all for your many contributions to the CSB of Middle Georgia, and congratulations 

again for this major career accomplishment! 
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 Community Corner 
  Team members out in the community 

Clubhouse Kids’ Community Project. They took baskets with 

treats to the linemen at Oconee, Ocmulgee and Georgia Power 

offices. Altogether, they took baskets to 5 different locations 

around our communities. The Emerging Adults also took care 

baskets to 8 Veterans on the Hospice Wing at the VA to honor 

the veterans for their service.  

Dr. Angela Stanley performed the 

song she wrote, “I Want To Live” 

during the Voices of Hope      

Coalition Meeting held on 

1/29/19.  

Jenco Christmas Party 
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Treutlen County Service Center participating in the Soperton Christmas 

parade 
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Traveling Around... 

At Rock Eagle Eatonton, GA on     

December 7 with our Region 2    

Georgia RFT SHOWCASE  

Not 33 mph or 35 

mph…. 

They are very 

precise at Rock 

Eagle 



24 

Historical signage from Ogeechee Behavioral 

Health , which will occupy a special place in the 

administrative offices in Swainsboro. 

Courthouse in Baxley from Regional Advisory Council on 

11 27 18  

With Amy Tribble and 

Santa June on way to 

GACSB Board meeting in 

Macon on 12 12 18  

Newly renovated Henry Building, downtown Dublin 

Tina Clements and Team at Addiction Day at 

the Capitol on January 18, 2019  

Checking out the various displays at Rock Eagle 



 Coming Up Next... 

Be sure to mark your calendars 

with these upcoming CSBMG 

events! 

Feb 7— National Black HIV/AIDS 

 Awareness Day 

Feb 8—Mental Health Day  at the 

 Capital, Atlanta 

Feb 13— GACSB Day at the     

 Capital, Atlanta 

Feb 14—Valentine’s Day 

Feb 15— BH section meeting, 

 River Edge, Macon 

Feb 20—LOCC meeting, B4, Dublin 

Feb 26— Voices of Hope Suicide 

 Prevention Coalition meeting, 

 B5, Dublin  

Mar 8— Central Ga CSBs and Area 

 Agencies on Aging  meeting, 

 River Edge, Macon 

Please send all submissions for the newsletter to the IT Dept.   nsnyder@csbmg.com 

One Final Thought….. 

 Reminder:  Please wear your name badges during work hours, on and off-site, 

while on CSBMG business.  Also, make sure the badge is visible.  This is not only 

for identification purposes, but also for safety measures.  Thanks! 

 If any staff has taken a refresher training between June - September 2018 they 

can pick up their CPI,CPR & FA, Driver's Training etc certificates in B3. Staff that 

completed New Hire Orientation in June and July can pick their certificates up 

as well. Staff that started in August can pick their certificates up in November, 

and staff that completed their training in September can pick their certificates 

up in December. If you have any questions feel free to contact  Tosha Breeden, 

HCS at B3. 

 Ogeechee Division staff are to no longer use the old OBHS Policies and           

Procedures icon; the new CSBMG-OAP icon is to be used now. If you still have 

the old icon or do not have the new icon, please contact Shannon Boula. 

 All managers and supervisors:  OAP 90-10 CSBMG Exit Interview & Deactivation      

Process:  BE AWARE OF THIS PROCESS & THE USE OF THIS FORM AND REVIEW 

WITH PROGRAM SUPERVISORS/MANAGERS/PROGRAM SUPPORT STAFF. The 

email HR@csbmg.com is active and should be used. It sends this form to the 

parties that NEED TO KNOW and prevents having to send multiple emails – 

PLEASE USE THE FORM AND THE EMAIL AS INDICATED. 

 

  


