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            An April Day  
—Henry Wadsworth Longfellow 
 

When the warm sun, that brings 
Seed-time and harvest, has returned again, 
'T is sweet to visit the still wood, where springs 
The first flower of the plain. 
 

I love the season well, 
When forest glades are teeming with bright forms, 
Nor dark and many-folded clouds foretell 
The coming-on of storms. 
 

From the earth's loosened mould 
The sapling draws its sustenance, and thrives; 
Though stricken to the heart with winter's cold, 
The drooping tree revives. 

 

The softly-warbled song 
Comes from the pleasant woods, and colored wings 
Glance quick in the bright sun, that moves along 
The forest openings. 

 

When the bright sunset fills 
The silver woods with light, the green slope throws 
Its shadows in the hollows of the hills, 
And wide the upland glows. 

 

And when the eve is born, 
In the blue lake the sky, o'er-reaching far, 
Is hollowed out and the moon dips her horn, 
And twinkles many a star. 

 

Inverted in the tide 
Stand the gray rocks, and trembling shadows throw, 
And the fair trees look over, side by side, 
And see themselves below. 

 

Sweet April! many a thought 
Is wedded unto thee, as hearts are wed; 
Nor shall they fail, till, to its autumn brought, 
Life's golden fruit is shed.  
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From the Director’s Chair          by Denise N. Forbes 
 
  

 

 

A few months ago, the CSB of Middle Georgia participated in a DBHDD initiative/performance measurement mandate 

with Yale University to look at how CSBs around the state integrate recovery-oriented practices into their agencies.  The 

Yale University Recovery Self-Assessment (RSA) is a 36-item measure designed to gauge the degree to which programs 

utilize and implement recovery-oriented practices within their purview. It is a self-reflective tool designed to identify 

strengths and target areas of improvement as agencies, organizations, and behavioral health systems strive to offer      

recovery-oriented care. 

The RSA contains operational items written in a concrete manner to help persons in recovery, program staff including 

CEO’s and Program Directors, and family members/significant others to identify practices in behavioral health and       

addictive disease programs that facilitate or impede recovery. Since development, Yale University’s Program for Recovery 

and Community Health has received numerous requests to utilize the RSA from agency administrators.  The RSA           

contributes significantly to the emerging field of recovery-oriented practice standards and guidelines. 

The RSA has four (4) versions which are targeted to different groups: 

 Person in recovery 

 Family member/advocate 

 Provider 

 CEOs and Directors 

 

DBHDD required that CSBs have at least 25% participation of behavioral health direct care providers/staff, and the CSB of 

Middle Georgia far exceeded this requirement.  For this column, I’d like to share the recommendations that the            

researchers offered, which were specific to the CSB of Middle Georgia, on ways to increase our agency’s footprint in     

leading the charge for the state of Georgia in the area of recovery and recovery-oriented  approaches to care.  They are 

as follows: 

1) Employ more adults in recovery to work at your agency as direct care providers (e.g., peer support specialists,          

recovery guides).  

 

2) Invite consumers and family members to sit on advisory boards and have representatives on their behalf participate in 

administrative meetings and staff trainings.  

 

3) Devote dedicated time to cultural competency through staff education and training to ensure care is not only attentive 

to cultural differences across race, ethnicity, and other distinctions of difference (e.g., sexual orientation), but also              

incorporates this sensitivity at the level of the individual.  

 

4) Provide trainings for staff and consumers on topics involving recovery-oriented care and person-centered approaches 

to promote partnership and clarity regarding goals, progress, and importance of personal relationships and intimacy.  

 

5) Use consumer input and active participation in various activities: 1) ways to make the space more inviting and             

dignified, 2) evaluating services and providers, and 3) recovery planning including community-involvement goals.  

 

6) Discuss ways to modify policies to allow consumers to switch providers and access their treatment records, if they     

desire, to foster spirit of partnership and consumer choice.  

(Continued on page 3) 
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During May’s Perspective,  I will share further details about these points.  However, it is duly noted that the CSBMG      

currently adheres to these six (6) recovery-oriented approaches to care as suggested above, and offers numerous       

pathways to accomplish these.  What the recommendations offer to us individually and as an agency is a targeted        

response to increase our recovery-oriented footprint for those we serve.  Additionally, these recommendations will be 

submitted to our Recovery Focused Transformation (RFT) Team for discussion points for an upcoming meeting.  These 

pointers will offer a springboard for managers, staff, staff with lived experience, and those we serve to take a closer look 

at approaches we utilize in our programming.  This deeper dive should generate fruitful discussion on how we can       

continue to embrace recovery-oriented approaches and changes that are still needed. 

 

In conclusion, you will find a link to the full report to review when time permits, and additional resources about the     

Recovery Self-Assessment (RSA)  and Recovery-Oriented Care Practices and Principles. 

Go to this link to view report:  https://csbmg.com/wp-content/uploads/2019/06/CSBMG-RSA-Yale-Report.pdf   
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I/DD Capacity Team Hits the Streets 

“Ambassador Tour” 

 

On March 22, 2019 the members of the I/DD Capacity Team visited the Jefferson County Service Center to learn 

more about the Ambassador Tour system.  Teresa Irby, Program Manager for the Jefferson County Service    

Center, has named two individuals from her program as Ambassadors.  Jerel and Wanda have earned the titles 

and are proud to hold such positions.  

 

Jerel is the tour guide.  He has great interpersonal skills and speaks very clearly.  He has memories of coming to 

the center as a child which he shares within the tour.  Jerel can tell you every staff member’s name and birth-

day.  He can explain what each staff’s role is within the center.  He has worked hard to learn and understand life 

skills that he has become a respected leader to his peers.  Jerel helps daily with education on medication and 

explaining the rights and responsibilities for the individuals within his group.  He has also been seen “shaking a 

leg” recently at the I/DD Awareness Rally too!   

 

Wanda is the historian.  She has been a part of the center since the early 70’s.  She can tell you every Director 

that has come through those halls.  Wanda can tell you about all of the different jobs that the center has 

offered to the individuals throughout the decades.  She shares of her retirement from the yard crew and how 

she currently enjoys helping with the arts and crafts.  Wanda also takes time to share how her life was difficult 

early on, and how Donna Miller was there for her during her loneliest of times.  She shares how our staff has 

supported and guided her with finding a safer and more stable living environment.  She makes it clear that the 

staff care and that they only want the best for her and all of the individuals at the center.   

 

The Capacity Team was so impressed!  We had silly moments and we had serious moments. It was a joy to learn 

and hear straight from the individuals. Stacy McNair stated, “Nothing was rehearsed.  Nothing was taught.  It 

was from the hearts of the Ambassadors themselves.”  The concept of the Ambassadors and their tour is exact-

ly what RFT (Recovery Focus Transformation) is all about.  Recovery Is Real!  Surpassing all expectations within 

ourselves and in the world is what it is all about.   

 

We are thankful for Teresa Irby and her Ambassadors taking time to show us a different way to look at what our 

centers can offer.  Stay tuned, though; the Capacity Team is about to implement this same concept!  We are 

going to reach out to our communities and show them what is going on within our centers and how we love 

each other!  If you or your program, church group, civic club, community partners, or non-profits, want to see 

what’s going on within our centers, just ask if you can come over for a tour.  I’m sure one of our Ambassadors 

will provide helpful insights and an uplifting visit into the programs and opportunities that are available to our 

communities and those we serve.   

—Renia Hullander  



5 

 

 

 

 

 

 

 

 

 

 

If you have ever written a grant you know it is a long and tedious task.  Writing a grant is always important and 

there is a lot at stake with the results of receiving the grant.  That is why it is so exciting to announce that Heart 

of Georgia Healthy Start (Laurens County Board of Health) has received their Notice of Grant Award, enabling 

them to continue their program for another 5 years!  The Healthy Start Initiative began in 1997 and they are 

excited to share the continuance of their goal of battling against infant mortality as well as promoting healthy 

babies and families.  

 

There was an extremely short time frame to gather all of the information for the grant and to get it submitted 

by the dead line yet their team pulled it together! The robust competition did not hold Cathy Morris and her 

team back or intimidate them!  The results showed a score of 102 out of 103 possible points.  

 

We are assured that Healthy Start services for all ten counties of the South Central Health District will continue 

through 2024. The past Case Managers did an excellent job meeting their numbers with enrollment of pregnant 

women and making sure the education was given to help those women have healthy babies. So it is comforting 

to know that Case Management will be added back and the Fatherhood Program, Fathers Among Men (FAM) 

will be expanding throughout the service area too.   
 

—Renia Hullander  

 

Follow Heart of Georgia Healthy Start at:  

http://southcentralhealth.info/ 

https://www.facebook.com/pages/Heart-of-Georgia-Healthy-Start/192680450792425 
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Did You Know? 

  

THE GEORGIA APEX PROGRAM: 

SCHOOL-BASED MENTAL 

HEALTH SERVICES 

APEX GROWTH ACROSS 3 YEARS 

  

From August 2015 to June 2018 (program Year 1 to Year 3), Apex demonstrated substantial increases in access to 
care based on the number of schools participating and the number of students receiving services, including first-
time recipients of services. Delivered services include behavioral health and diagnostic assessments; crisis inter-

vention; psychiatric treatment; community support; and individual, family, and outpatient services. 

  

Program Overview 

The Georgia Apex Program, funded by the Georgia Department of Behavioral Health and Developmental Disabili-
ties, creates partnerships between community-based mental health providers and local schools to provide school-
based mental health services. The program began as a pilot in August 2015 and is now in its fourth year (academic 
year 2018-2019). 

  

The program’s goals include increasing access to mental health services for children and youth, providing early 
detection of child and adolescent mental health needs, and strengthening coordination between community-

based mental health providers and local schools. 
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SEXUAL HARASSMENT PREVENTION 

On January 14, 2019, Governor Kemp signed an Executive Order for Preventing Sexual Harassment in the                            

workplace, furthering Georgia's commitment to providing a harassment free environment for employees and citizens who 

interact with State Government. The Executive Order, signed on the Governor's first day in office, requires a Statewide      

Sexual Harassment Prevention Policy which applies to Executive Branch agencies, authorities, boards and commissions. A 

chief goal of the Policy is to ensure consistency in reporting and responding to complaints of sexual harassment. As a legal 

entity created by State of Georgia statute, the Community Service Board of Middle Georgia (CSBMG) must adhere to the   

Executive Order. 

The Policy also requires mandatory sexual harassment prevention training for all employees, as well as manager-specific 

training, and a uniform standardized process for reporting and investigating complaints of sexual harassment in the State of 

Georgia. 

The Statewide Executive Sexual Harassment Order implemented many reforms to the State’s sexual harassment policies and 

procedures. The policy communicates the State’s commitment to providing a respectful, harassment-free workplace for its 

employees and for all citizens who interact with state government. Under Executive Order 01.14.19.02, all employees,        

including part-time, temporary, and seasonal employees must complete employee sexual harassment training on an annual 

basis. The Order also requires mandatory sexual harassment training for supervisors and managers and the development of 

standardized reporting and investigation methods. As a result, it is also necessary to provide training for investigators        

assigned to investigate complaint notifications for the agency.  

CSBMG staff are currently participating in the required training and supervisors will soon receive an email from the             

Department of Administrative Services with instructions on completing the mandatory supervisor training. In addition, the 

two required agency investigators have been identified and attended training with the State Office of Inspector General.  

If you have any questions, please contact Amy Tribble @ 478-275-6811 ext. 1208 or atribble@csbmg.com 

by Amy Tribble 
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CSB Connection 

Thank you letter from Rick Tyson 

LOCC group on 4 17 19 thanking Peachstate Mobile Market for coming to Dublin  
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Healthy Start for    

receiving 102/103 

points for grant, to 

be continued 

through 2024! 

Dublin Division 

Meet Melissa Tomerlin 
In October 2019, Melissa will celebrate 6 years in recovery from drugs 
and alcohol.  She attended Potter’s House in Milner, GA and then   
transitioned to Griffin GA, with the Agape Princess House.  During her 
recovery, Melissa found her job skills of house mother and organizing 
a monthly calendar of events for the programs she was attending.  
Those skills learned during her path of recovery has helped Melissa get 
where she is today!                                                                     
Melissa  has been employed at RISEUP since October of 2018 and has 
obtained her certification with C.A.R.E.S.  Her primary job is Peer        
Support.  You will see her active in many areas from organizing events 
like GA/FL Tailgate Party, Thanksgiving Dinner, and Dublin’s St.        
Patrick’s Day Parade. She also helps organize the classes and speakers 
for RISEUP.  If you have someone that needs support in recovery or 
would like to encourage others within recovery, Melissa is the person 
to talk to.  She keeps up with the event calendar and is “in the know”.  
Melissa’s passion for helping those in recovery is not just seen within 
her job.  She continues to support Potter’s House on her days off from 
RISEUP.  She is proud to know that her efforts on starting morning   
devotions is still going strong in her past programs.                                                                                                                                
Growing up and graduating in Eastman, GA, Melissa loves to fish!  
Melissa is very comfortable sharing her testimony and she loves the 
Lord.  She attends Cotton Dale Baptist Church in Eastman, GA.  She is 
always acting silly and laughing throughout the RISEUP house.  Be 
careful though, she will jump out and scare you if the opportunity  
arises—just ask Pam Ranke! 
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 I just want to inform you that 
the painting I received from S. 
West (SOAR club member) at 
the Afterschool Day at the Capi-
tol has been a huge hit in my 
office. Some have offered to pay 
for it, some have stated they 
have been searching for one just 
like that one for a long time. 
Well, I want to be sure I give 
credit where credit is due! 
S. West,  
Your artwork has inspired so 
many people in the     Depart-
ment of Behavioral Health and I 
want to thank you for blessing 
me with an amazing piece of art. 
I hope you continue to pursue 
your art hobby in hope that one 
day you will be a world re-
nowned artist and I would be 
too honored that I had your first 
piece. Continue striving, 
ooopps, “SOARing” higher, 
there are no limits to you and 
your talents. Have an amazing 
day and let me know if you want 
to begin selling your artwork, 
the building is in high demand. 
—Layla Fitzgerald, M.S. 
Program Manager 
Department of Behavioral 
Health and Developmental    
Disabilities 
Office of Children, Young Adults 
and Families 
 

 

 

Ogeechee Division 

Meet  Crystal Williford 
Meet Crystal Williford.  She is the Secretary at the Administration     

Building in Swainsboro, GA.  Most folks just call her Williford due to the 

multiple “Crystal” in the building.  Her roles include answering the main 

switchboard phone, finger printing and background checks,                  

documentation and organization of orientation, and keeping the       

training files organized and up to date for the Ogeechee Division staff.  

 She fell in love in middle school with her husband of now 18 years, and 

they have two beautiful daughters, Alex (11) and Caroline (3).  Crystal is 

a homebody that loves working in her yards and flower beds.  She was 

and is excited to work for CSBMG.  She is eager to learn and help out in 

many different areas. She explained that she wanted to work here      

because of the opportunity of a career and advancing within her         

department.                                                                                                                                          

Fun fact for all of us, Crystal Williford is also responsible for updating 

and issuing out the new CSBMG badges for the Ogeechee Division.  So, if 

you are a staff with the Ogeechee Division in need of an updated badge, 

email a professional photo, your name, and credentials (if applicable) to 

cwilliford@csbmg.com. 
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 Community Corner 
  Team members out in the community 

Step One Recovery Center, Drug Court, DRC program & Abundant Life’s Family Night  

Each program had a different culture that they presented to the group. We 

had group presentations, power points, and traditional foods from      

different cultures, with the theme of Cultural Diversity 
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2019 I/DD Awareness Rally 

March is I/DD Awareness Month and CSB of Middle Georgia took the opportunity to get together and celebrate!  

Educational presentations, games, face painting, and dancing were just a few of the activities that went on at the 

Recreation Department on March 26, 2019 in Swainsboro, GA.  DJ Night Train from Jefferson County showed up, 

and every person in the gym got on the floor and showed off their dancing skills. There were around 400 people 

doing the soul train!  It was a great day to just catch up with friends that you haven’t seen in a while.  Folks were 

walking around, giving high fives, giving hugs, and even winning gold medals while competing in the games.  Did I 

mention food? TNG Restaurant in Louisville, GA showed up and showed out with catering the Rally’s lunch this 

year. A BBQ Sandwich, potato salad, and a sweet dessert were just what we needed to get through the day.  After 

lunch, participants were offered the opportunity to walk around the gym to see the displays.  With this being the 

2nd annual    Awareness Rally for all 16 counties, the Centers (Staff and Individuals) did a great job showing off 

their skills, talents, and the continuance of education.   

As we continue to celebrate each year, it is exciting to see and learn more about how each Center has its own  

personality and individuality.  Just like family members do!  The Rally was also very colorful! Each Center’s          

participants wore matching shirts.  Clusters of different shades of blues, red, yellow, green, black, sparkles, and 

more filled the gym!  Even though everyone wore different colors, every shirt was united with the printing of CSB 

of Middle Georgia on them.  The t-shirt slogan was “Community Matters”! Gathering together from all 16 counties 

to celebrate life has become an event that our participants look forward to.  If you ever want to plan a rally, gath-

er up staff from a  Service Center or two.  These folks know how to work and they know how to play!  Well done 

to everyone who participated, planned, prepared, cleaned up before and after to make this Rally happen.  G-O-O-

D-J-O-B! Good Job, Good Job!  

—Renia Hullander  
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2019 I/DD Awareness Rally 
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What’s Happening at Independence House?            —by Laurie Peavy, Cindy Simpson, & 

Tillenne Sammons 
 

 

On Wednesday March 6th, Independence House recognized Self Injury Awareness Day. Staff presented alternatives to        

self- injury such as writing "LOVE" on their arms and the "Butterfly Project" which is drawing an orange butterfly on their 

wrist. Orange is the color for Self Injury Awareness. The group even recognized using lipstick and also drawing your pain vs. 

self- infliction. CPS Tillyne Sammons displayed some beautiful art work and provided a heartfelt message. This group topic 

was hard but very much enjoyed. We had more participation than usual. Many people opened up and shared their views and 

personal thoughts. We came together on this day with much love and support.    
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 Coming Up Next... 

Be sure to mark your calendars 

with these upcoming CSBMG 

events! 

 

Debra Walker from DBHDD meeting with  

managers/staff regarding Deaf Services 

on 4.4.19 at 1:00 p.m. 
 

Emanuel County Crisis Collaborative 

meeting 4/8/19 at 10 a.m. 
 

Meeting with Sheriff Dean and staff at 

LCSO 4.11.19 at 2:00 p.m. regarding All 

Recovery meetings to organize at the jail 
 

Chatting with the Chief April 15th  at 

9:00 a.m.  
 

CSB Advisory Board at B5 April 16 at 6:00 

p.m. 
 

CDDC meeting 4.18.19 at 11:45 a.m. 
 

Voices of Hope on April 30th at 11:30 

a.m. 

Please send all submissions for the newsletter to the IT Dept.   nsnyder@csbmg.com 

One Final Thought….. 

 Reminder:  Please wear your name badges during work hours, on and off-site, 

while on CSBMG business.  Also, make sure the badge is visible.  This is not only 

for identification purposes, but also for safety measures.  Thanks! 

 Ogeechee Division staff are to no longer use the old OBHS Policies and           

Procedures icon; the CSBMG-OAP icon is to be used. If you still have the old 

icon or do not have the new icon, please contact Shannon Boula. 

 All managers and supervisors:  OAP 90-10 CSBMG Exit Interview & Deactivation      

Process:  BE AWARE OF THIS PROCESS & THE USE OF THIS FORM AND REVIEW 

WITH PROGRAM SUPERVISORS/MANAGERS/PROGRAM SUPPORT STAFF. The 

email HR@csbmg.com is active and should be used. It sends this form to the 

parties that NEED TO KNOW and prevents having to send multiple emails – 

PLEASE USE THE FORM AND THE EMAIL AS INDICATED. 

 

  


