
  

PERSPECTIVE 

 

 

 

    The CSB of Middle Georgia is fortunate to have a nursing 
staff of the caliber that we do, and acknowledges their important 
place within our agency and programs.  The support provided to 
our physicians and  physician extenders is invaluable to making 
sure our clinics run smoothly and efficiently.  Beyond their     
nursing skill set and training, they offer much-needed words of 
comfort with compassion and a smile.  They offer hope to those 
who need it most. Nurses are truly the HEART of healthcare.   
 

With thankful hearts, we offer our sincere appreciation to our 
wonderfully talented nursing staff; and to Jackie Purser, Director 
of Outpatient Nurses, and Lydia Daley, NP, Ogeechee Division 
Nursing Manager, who lead by example throughout the year.  
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From the Director’s Chair          by Denise N. Forbes 
 
  

 

Last month’s column highlighted the CSB of Middle Georgia’s participation in Yale University’s Recovery Self-Assessment 

survey, a DBHDD sponsored initiative mandated through its Performance Management Reporting, and was a means to 

encourage CSBs around the state to initiate or further integrate recovery-oriented practices into their agencies.  The 

questionnaire consists of 36 items designed to gauge the degree to which programs utilize and implement recovery-

oriented practices within their purview. It is a self-reflective tool designed to identify strengths and target areas of       

improvement as agencies, organizations, and behavioral health systems strive to offer recovery-oriented care. 

Our agency’s executive summary contained six (6) recommendations on opportunities to increase our footprint in the 

area of recovery and recovery-oriented approaches to care.  This month, I want to provide additional details of how we 

are currently meeting the first three (3) of these recommendations, or some portion thereof; with some notations of 

where we can do better.  

1. Employ more adults in recovery to work at your agency as direct care providers (e.g., peer support specialists,         

recovery guides).    

Individuals in recovery are often characterized as having “lived experience”.  These experiences are likely to be a 

similar match to the experiences of the individuals who are currently receiving services through our agency.       

Persons with lived experience are pivotal members of the workforce and provide a unique perspective that        

enhances the overall relevance and value of the care provided.  They can attest to having walked the same walk, or 

walked in another’s shoes.  

 

The CSB of Middle Georgia currently employs more than fifty (50) individuals with lived experience.  These          

individuals can be found working part-time and full-time. They work in transitional employment/ supported       

employment positions.  They work in behavioral health, addictive diseases, child and adolescent, and I/DD services.  

Staff with lived experience work or have worked at Quentin’s Place, with our CST Team, at SOAR Clubhouse & the 

Den, at Independence House, SORC, Emanuel Outpatient clinic, RISEUP, Abundant Life, Braswell House, Screven 

Clinic, and Lighthouse Day Services, as well as in our nursing and medical services. 

 

In addition to working with the agency, the CSB of Middle Georgia encourages staff to apply for and attend training 

programs in order to be certified as a Certified Peer Specialist-Youth (CPS-Y), Certified Peer Specialist-Parent (CPS-

P), Certified Peer Specialist (CPS), and/or Certified Addiction Recovery Empowerment Specialist - C.A.R.E.S - (CPS-

AD).  Staff encourage each other, as well, once he or she has received certification.  They also assist each other in 

making sure applications are filled out properly, and help with studying and preparation for testing.  Our agency 

has a long track record of promoting recovery and recovery training for staff, and is well known throughout the 

state and the larger recovery community as an agency with a heart for recovery and one that believes recovery is 

possible.  We are one of the few CSBs where we retain staff with lived experience who are certified for long         

periods of time.  We are extremely proud of this accomplishment. 

 

2.  Invite consumers and family members to sit on advisory boards and have representatives on their behalf               

 participate in administrative meetings and staff trainings.  

 

Having citizen, consumer, and family representation on boards, trainings, and meetings has been a long-standing 

practice of the CSB of Middle Georgia.  It enables these individuals to have a platform for sharing new ideas        

regarding services, to have a voice regarding programming, to be educated around new funding streams, to receive 

(Continued on page 3) 
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training on important topics of concern, to discuss satisfaction with services, to discuss service site locations and 

environmental needs, and to network with staff and collaborate on projects. 

 

The CSB of Middle Georgia is fortunate to have a Citizens’ Advisory Board, a CSB Board, an Advisory Board for 

RISEUP, an ARSC --- Addiction Recovery Support Center, and a CDDC Board (Center for Developmentally Disabled 

Citizens).  With these four important boards, the CSB of Middle Georgia is afforded the opportunity to receive    

invaluable input from consumers of services and family members.   

 

Additionally, the agency offers Family Night on a quarterly basis for Independence House members and families, 

Step One Recovery Center participants and families, and Abundant Life participants and families.  These events  

typically have a program where educational information and awareness activities are explained.  Family members 

and significant others are able to network with staff and discuss any pending concerns or questions they have with 

treatment/service provision.  Family education, community education, and parent support meetings are offered for 

I/DD services and/or in our Clubhouse services. 

 

Persons with lived experience who are also consumers of services at the CSB of Middle Georgia have, on a number 

of occasions, been invited to speak at our Advisory Board meetings, our CSBMG Board meetings, the RISEUP      

Advisory Board meetings, and other collaborative community meetings for our area.  The CSB of Middle Georgia 

also sponsors and encourages individuals with lived experience to attend the Respect Institute and has organized 

trainings at our agency.  Respect Institute was developed by behavioral health advocate Joel Slack and supports 

individuals in developing the skills necessary to transform their experiences of behavioral health, substance use, 

and co-occurring challenges into educational and inspirational presentations. The Respect Institute of Georgia 

helps people with lived experience to organize their personal stories of recovery so they can share their stories and 

successes with others in a variety of ways and venues including management meetings, legislative meetings,       

employee orientations, university classrooms, civic meetings, and continuing education programs.  The CSB of   

Middle Georgia utilizes graduates of the Respect Institute in all manners of meetings and other educational and 

community collaborative meetings throughout the year, including new employee orientation/training. 

 

3.  Devote dedicated time to cultural competency through staff education and training to ensure care is not only 

 attentive to cultural differences across race, ethnicity, and other distinctions of difference (e.g., sexual orientation), 

 but incorporates this sensitivity at the level of the individual.  

 

Over the past several years, this training area has continued to be an increasingly relevant topic for DBHDD and the 

state of Georgia.  Cultural competency is an area of education and training that is required of staff who work at the 

CSB of Middle Georgia.  Training occurs during our New Employee Orientation, handled by Chadwin Hutcheson, 

and at least annually thereafter.  In addition, a number of the programs offer additional cultural competency and/

or cultural diversity training for staff throughout the year.  During FY 19, our Chief Operating Officer began a 

monthly training on topics of culture and diversity for some of our administrative and support staff that is held as a 

“lunch ‘n learn”.   Activities are scheduled which get the entire group involved in the training.   

 

In addition to training for staff, a number of the programs offer continuing education and awareness events around 

culture, diversity, and cultural competency throughout the year and/or during special events.  Step One Recovery 

Center has planned educational events around these topics during the quarterly Family Night activities.  The 

CSBMG I/DD programs also teach a class on cultural competency monthly for our participants in these services.  

(Continued on page 4) 
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This information is shared with parents and advocates during the CDDC meetings held three (3) times a year on the 

Dublin campus. 

 

For the June Perspective, I will outline the last three recommendations from the Yale RSA so that we can all be better   

informed about ways that we continue to strive to strengthen our approaches to treatment and care.  While we clearly 

have made huge inroads into embracing recovery as a value across our 16 county catchment area, and while we have a 

multitude of opportunities to highlight and enhance recovery-based approaches to care occurring at the CSB of Middle 

Georgia, there can always be improvement and continued growth in this area.  Recovery is real at the CSB of Middle 

Georgia, and we have time to work toward even better outcomes over the next year. 

 

To view the entire report, go to  https://csbmg.com/wp-content/uploads/2019/06/CSBMG-RSA-Yale-Report.pdf 
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And Now For the Numbers... —Nina Kennedy 

There are multiple components to Mental Health Recovery. As an agency we part of the RECOVERY for the people and communities 

we serve. Over the next several months, we will discuss the ten components listed below. These components have been identified 

by the National Alliance on Mental Illness (NAMI). 

The 10 fundamental components of mental health recovery include the following principles: 

 Self-Direction. Individuals determine their own path of recovery with autonomy, independence, and control of their resources.  

 Individualized and Person-Centered. There are multiple pathways to recovery based on an individual’s unique strengths as well 

as his or her needs, preferences, experiences, and cultural background. 

 Empowerment. Consumers have the authority to participate in all decisions that will affect their lives, and they are educated 

and supported in this process. 

 Holistic. Recovery encompasses an individual’s whole life, including mind, body, spirit, and community. Recovery embraces all 

aspects of life, including housing, social networks, employment, education, mental health and health care treatment, and family 

supports. 

 Non-Linear. Recovery is not a step-by step process but one based on continual growth, occasional setbacks, and learning from 

experience. 

 Strengths-Based. Recovery focuses on valuing and building on the multiple capacities, resiliencies, talents, coping abilities, and 

inherent worth of individuals. The process of recovery moves forward through interaction with others in supportive, trust-based 

relationships. 

 Peer Support. Mutual support plays an invaluable role in recovery. Consumers encourage and engage others in recovery and 

provide each other with a sense of belonging. 

 Respect. Eliminating discrimination and stigma are crucial in achieving recovery. Self-acceptance and regaining belief in oneself 

are particularly vital. 

 Responsibility. Consumers have a personal responsibility for their own self-care and journeys of recovery. Consumers identify 

coping strategies and healing processes to promote their own wellness. 

 Hope. Hope is the catalyst of the recovery process and provides the essential and motivating message of a positive future. Peers, 

families, friends, providers, and others can help foster hope. 
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#CMHD2019 

Be The Change You Want To See In the World! 
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Commissioner's Corner  
May is Mental Health Month, and it is more important than ever to be talking about mental 

health.  In recent years, evidence has underscored what many of us already know: mental health is 

essential to overall health, and mental illness is common and treatable.  Recovery is possible! 

 

Even with our optimism about evidence-based treatments and practices, increasing awareness 

about mental health, and reductions in stigma for seeking help for mental health and substance 

use disorders, there are also reasons for concern.  This is especially true for children and            

adolescents.  We know that rates of anxiety and depression are rising.  Youth experience complex 

pressures and access to care in the earliest stages of problems can be difficult.    

 

To read the rest of the article, go to https://dbhdd.georgia.gov/blog/2019-05-07/recovery-possible 

 

 

 

Emergency decals in Burke County can potentially save a life 
It’s the difference between a matter of minutes and a matter of seconds. 

Burke County’s Chief Deputy Lewis Blanchard, says, “this is just one more tool in your toolbox that lets them know what’s going on.“ 

Burke County Sheriff’s Office adopted a decal system. “Basically it says they might not respond to verbal commands. This is an occupant 

that might have Alzheimer’s or dementia, and we didn’t put sheriff’s office, because it is for all emergency responders, police, fire,       

rescue,“ says Chief Deputy Blanchard. 

Besides Alzheimer’s, there is a decal for the hearing impaired, and those who have diabetes or autism. 

Community Service Board of Middle Georgia employee, Renia Hullander, says, “knowing that someone is autistic and is not going to give 

you eye contact, or maybe is not verbal, that is a great thing for a police officer to know to be able to handle the situation in a safer      

environment.“ Hullander deals with special needs individuals on a daily basis. She says that some may be hesitant to the sticker because 

of a labeling stigma. “A lot of times with mental health, they don’t want to be noticed or special needs to be sectioned out or treated 

differently, but when it comes to safety, when it comes to being a part of life or death it’s very important,“ says Hullander.  

These decals not only can go on your car, but also, your home. Chief Deputy Blanchard says, a woman in another state had the sticker at 

her home. During a regular welfare check, it was the decal that helped save her life. 

He says, “the officer looked at it, noticed this person is a diabetic, they went ahead, cause it’s a 50/50 either way, but they went ahead 

and broke down the door, and found somebody and had he not done that, that person would have died.“ 

After you fill out a form at the sheriff’s office, you can get one of these decals for free. 

“If it saves one life, if it helps one person then it’s certainly worth what we spent on these stickers, and how we are going to do to get it 

out there,“ says Chief Deputy Blanchard. 

The sheriff’s department puts the information in their system, and if they are unable to see the decal during an emergency, when they 

call dispatch, a dispatcher can pull up their information and inform the officer. 

—Jenna Kelley, CSRA News, News Channel 6 WJBF 

 

To view the video,  go to https://www.wjbf.com/news/csra-news/emergency-deca  

  

https://www.wjbf.com/news/csra-news/emergency-deca
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The Seize the Awkward campaign, in partnership with the Ad Council and The Jed Foundation (JED), has already 

reached millions of young people across the country, inspiring them to reach out to their friends about mental 

health and giving them the guidance to do so. 

 

Now, in further support of the campaign, music artists Billie Eilish and Ava Max have created their very own        

videos, in which they speak authentically about their own experiences with mental health. In these two videos, 

they encourage their many fans to reach out, #SeizetheAwkward, and have a #RealConvo. 

 

 To view the videos, go to https://csbmg.com/suicide-prevention-coalition/ 
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CSB Connection 

Chickens donated to Widows Oil Ministry by Jose Lopez 
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Marsha Williams with 30 year   

certificate ! 

Dublin Division 

Meet April Bassett 
April started with CSBMG July 5, 2019 and is a Certified Peer Specialist, Case 
manager for Peer Support with Independence House (day services).  At      
Independence House April assists individuals in a structured center using    
activities to promote socialization, recovery, wellness, self-advocacy,          
development of natural supports, and maintenance of community living 
skills. April helps individuals explore their individual purpose beyond the 
identified mental illness by helping them with their recovery, finding their 
strengths, emphasizing hope and wellness, helping them develop and work 
toward achieving their goals, and assisting them with relapse prevention 
planning.  
 

April has been married for 6 years to Jeremey Bassett, and they have  3    
children.  Katlynn is 20 years old, Bradley is 15 years old, and Lane is 6 years 
old. During April’s childhood she wanted to be an OBGYN.  “I thought what 
an amazing job it would be delivering babies”, she shared. She graduated in 
1997 from East Laurens High School and completed her Associates Degree in 
Science in 2006 from Heart of Georgia Technical College.   
 

When asked about how she found her position at Independence House, April 
shared, “I had always worked in the medical field and had been out of work 
for a year. I prayed that the Lord would open a door and lead me to where 
He needed me, and it was not long after that a friend notified me of a       
position available with CSBMG, and here I am.”  
 

April enjoys singing whether it is at church or at home with her family. She 
enjoys being outdoors, fishing, camping, or just reading a book on the back 
porch. She has recently become involved with Celebrate Recovery at Liberty 
Church.  This program allows her to continue in her personal recovery and 
has opened doors to where she can help others in our community. 
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Team CSBMG: 
 
Just wanted to give a shout out 
you for the great job during the 
recent Beacon Health/QLARANT 
Georgia Collaborative ASO     
audit. This was our first year of 
having a comprehensive  audit 
covering all of BH, I/DD, and the 
CSU since our merger.  Typically, 
the I/DD survey conducted by   
QLARANT occurs every two 
years.   
 
The CSB scored 91 % overall for 
the Behavioral Health Quality 
Review, 90.8%  overall for the 
Quality Enhancement Provider    
Review for I/DD services        
conducted by QLARANT, and 
86% overall for the CSU Quality 
Review.   
 
We want to celebrate the great 
work that all of you do for those 
we serve. Congratulations on a 
job well done! 

 

Ogeechee Division 

Meet Tina Grimes 
 Tina has worked for CSBMG for a little over a year as the secretary at   

EmCo (Emanuel County Service Center).  While carrying this role Tina has 

taken on additional responsibilities on the Ogeechee side.  She is the Fire 

Safety Office, Family Support Coordinator, CPR/First Aid Instructor, and a 

Defensive Driving Instructor.  Tina grew up as a bulldog at Emanuel County 

Institute where she wanted to be a teacher.  She shared that, “I took this 

job because at the time I needed a job.  This has turned out to be the best, 

most rewarding job I have ever had.  I never dread coming to work!  Every 

day is an adventure, but that’s what keeps it interesting”.  She loves to 

fish, hunt, and spend time with her family.  She enjoys using her Cricut to 

make shirts and decals.  Tina loves life and her job.  One interesting fact 

that makes everyone’s eyebrows go up is that she has two boys.  Her old-

est is 23 years old and your youngest is 3 years old.  She has her hands full 

to say the least!  Thank you for being a part of our team, Tina! 
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 Community Corner 
  Team members out in the community 

 

Hi my name is Martel Curry. I have attended PCB since 2018. Since participating in the Media Room I have learned 

how to operate and navigate a cell phone. Before coming here my mom did not think I would ever be able to use a 

cell phone. The training I have received in the Media Room has allowed me the opportunity to learn as well as save 

my mom’s life. On March 2, 2019 my mom and I were home alone. She has Breast Cancer and had been undergoing 

Chemo treatments. One day my mom collapsed. I could not get her to respond to me, so I picked up the house phone 

and called 911. Through the training I received in the Media room teaching us how to call 911 and learning how to 

operate a phone, I called 911 and answered all the questions correctly. The ambulance came and assisted my mom. 

Since then my mom purchased me a cellphone and now I listen to music and play games and take pictures with my 

friends here at the Day Program.  
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Traveling Around... 

24th Annual Rosalyn Carter Georgia Mental Health Forum 

5.10.19  
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Children's MH Week Proclamation Signing. 

C and A BH Day at Capitol on 5.9.19 
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Now is the perfect time to start to planning your National HIV testing day event. We’ve included 

some links with resources to get you started. Please let us know if we can help your with your 

plan! 

  

Despite significant advances in diagnosis, care and prevention, HIV/AIDS continues to be a pub-

lic health crisis in the United States.  

The situation is most acute in the Southern U.S., which experiences the greatest burden of new 

HIV infection, illness, and deaths of any U.S. region. 

 

Some communities, such as Black women and Black gay and bisexual men, are disproportion-

ately impacted by HIV and are seeing increased rates of new infection – a chilling reminder that 

the HIV epidemic is far from a thing of the past. 



 Coming Up Next... 

Be sure to mark your calendars 

with these upcoming CSBMG 

events! 

June 01—PRIDE Month 

June 17—Corporate Compliance; 9 am 

 Risk Management 10 am 

June 18—RFT meeting at Southcentral 

June 19— LOCC meeting 

June 24—RISEUP board meeting 4 pm 

June 25—DBHDD Deaf Services 

 presentation 

June 27—ECHO Board meeting 10 am 

Please send all submissions for the newsletter to the IT Dept.   nsnyder@csbmg.com 

One Final Thought….. 

 Reminder:  Please wear your name badges during work hours, on and off-site, 

while on CSBMG business.  Also, make sure the badge is visible.  This is not only 

for identification purposes, but also for safety measures.  Thanks! 

 All managers and supervisors:  OAP 90-10 CSBMG Exit Interview & Deactivation      

Process:  BE AWARE OF THIS PROCESS & THE USE OF THIS FORM AND REVIEW 

WITH PROGRAM SUPERVISORS/MANAGERS/PROGRAM SUPPORT STAFF. The 

email HR@csbmg.com is active and should be used. It sends this form to the 

parties that NEED TO KNOW and prevents having to send multiple emails – 

PLEASE USE THE FORM AND THE EMAIL AS INDICATED. 

 

 

  


