PERSPECTIVE
CSB of Middle Georgia’s Newsletter

On July 26, 2019, we will celebrate the 29th Anniversary of the signing of the
Americans with Disabilities Act (ADA). This landmark, comprehensive
legislation is necessary to ensure equal access. We serve to highlight the
importance of complying with this civil rights law. We recognize that the
law is paramount, and the people are our focus. On the day of the signing of
the ADA, President George H. W. Bush said, “Let the shameful wall of
exclusion finally come tumbling down.” Let us work together to continue
the removal of barriers to equal access.
The ADA strives to ensure equality for individuals with disabilities in all areas
of public life, including jobs, schools, transportation, and all public and
private places that are open to the general public. Within state and local
entities, successful coordination of the ADA requires a steadfast
commitment from government leadership to provide equal access and
opportunities for each and every member of our community. This is
achieved when government employees who are responsible for ADA
compliance possess the knowledge and skills necessary to ensure the safety,
rights and well-being of people with disabilities.
Please join the State ADA Coordinator’s Office of Georgia in honor of those
who said “yes” to equal access, and celebrate with all who work diligently to
serve the great State of Georgia, our local entities, and individuals with
disabilities. We will remember the triumph of July 26, 1990, and we will
celebrate each victory towards our vision of undeniable equal access for
individuals with disabilities.
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Heat Advisory: Staying Safe in Extreme Heat
We are experiencing extreme heat conditions (high heat and humidity with the temperatures above 90 degrees for
several days), expected to continue over the coming days and weeks.
Take steps to prepare and stay safe. Extreme heat can be dangerous for all, but especially for older adults and people
with chronic conditions.
Here are some tips for coping with extreme heat from Ready.gov
• Find air conditioning.
• Avoid strenuous activities.
• Watch for heat illness.
• Wear light clothing.
• Check on family members and neighbors.
• Drink plenty of fluids.
• Watch for heat cramps, heat exhaustion, and heat stroke.
• Never leave people or pets in a closed car.

Cooling stations may be available near you. For information about resources, contact your Area Agency on Aging,
https://aging.georgia.gov/locations or call 1-866-552-4464, the statewide Aging Services Information and Referral
Line.
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From the Director’s Chair

by Denise N. Forbes

Time to Reflect and to Thank You for a Job Well Done
Summer is off and running, and it is always hard to believe when June gets here that we have turned the page on a half a
year already. June was a busy month for the CSB of Middle Georgia due, in part, to contracts coming in for renewal and
fiscal year close out. FY 19 will soon be one for the history books, and a good one from a financial stability and viability
standpoint. We had the best year we have had in a number of years. Much thanks goes out to all of you for working
diligently on securing additional grants/revenue streams for the CSB of Middle Georgia. This year was another great year
for Child and Adolescent Services across both Divisions, as the APEX program received additional funding, the Autism
Spectrum program started up, and the agency received word that we had received our first ever SAMHSA award through
a partnership with DBHDD to expand our System of Care footprint across our 16 counties.
The Emerging Adult program has also grown exponentially during FY 19, with 36 individuals being served through The
Den. Jamal Blash returned to work with us, and has done a phenomenal job in working toward increasing the numbers
served.
The CSB of Middle Georgia was awarded a grant for a recovery center in Dublin, Georgia, one of only six (6) CSB’s that
were awarded out of 16 total grant recipients. RISEUP is known far and wide throughout our catchment area as being a
place where those in recovery can come for peer supports and assistance. It is also well known throughout the state as a
“showcase” center for recovery.
Our Night Group services at the Ogeechee Division have flourished, with around 40 individuals being served through this
partnership with State and Municipal Courts in Swainsboro. Wanda Ellison and Allie Sigmon have been key players in this
collaborative effort, with Renia Avera and Keith McNear assisting through the year. Likewise, the Drug Court
Accountability program in Eastman has taken off, under the coordination efforts of Kim Reuter and Kathy Sweat. Last
count we are serving around 33 individuals through this program out of Eastman.
The CSBMG has also been busy with collaborations with Burke County Hospital and Rural Health Clinic, Emanuel County
Hospital, and Jefferson County Hospital. We are working presently on a Round Up grant through Jefferson EMC towards
expansion of outpatient services for Jefferson County, in hopes of having a satellite clinic at JCH in the near future.
The LOCC (Loving our Community Coalition) continues to thrive under the direction of Renia Avera, with nearly 300
individuals and agencies on our list-serve, and with a second coalition established for the Dodge/Bleckley/Wilcox/Pulaski
area in FY 19. The new coalition is still in the early stages of development and meets quarterly. Participation for both of
these groups has been high throughout FY 19, and continues to be well received by our communities. Tina Clements,
Marie Woodard, and Cali Hollis, along with clerical support from Sherlissa Coates, assist in leadership roles for the LOCC.
One of the highlights for LOCC for FY 19, in conjunction with “May is MH Month”, was the BH Summit held at First Baptist
Church on May 31, 2019. Our theme this year was “Faithful Hands Helping Others”. Well over 350 attended the event,
where 50 vendors were present. Behavioral Health education, Faith-Based Collaboration and Ministry Support,
Homelessness, and Resources/Networking were the four foundational projects that the coalition tackled this past year.
Plans are under way, with the help of our faith-based community and ministries, to have a “transformational” shelter in
our area in the coming months. James Deal and Sonny Wilkes Ministries are spearheading this effort.

(Continued on page 4)

3

Danny DeLaigle and Alvin Moorman continued their efforts in equipping the CSB of Middle Georgia with an ever-ready,
road-worthy, and safe fleet of vehicles, with emphasis this past year on the Ogeechee Division’s fleet. Currently, the OD
has a fleet of 68 total vehicles, and has sold off the surplus vehicles with the exception of only two (2) left to be picked up.
Of the 68 vehicles in the OD, we now have only five (5) vehicles with 100,000 to 150,000 miles and only two (2) vehicles
with over 150,000 miles. Calls from ARI regarding permission to repair vehicles are now a rarity, according to Danny. He
said that he and Alvin have worked well together, and that Alvin has helped tremendously in getting the fleet where we
are today. His sentiments were that Alvin was a “great co-worker”, and that our agency was lucky to have him. When
you break all of this down, what Danny was really speaking to is the spirit of teamwork between Alvin and Danny in
getting this project to fruition. The work that Alvin and Danny completed this year has laid the foundation for years to
come in keeping our fleet refreshed, ready, and safe. It shows how these two men pulled resources together to get
things done for the betterment of our staff and those we serve.
FY 19 also saw Cali Hollis named the “Housing Staff Member of the Year” for the State of Georgia, Dr. Angela Stanley and
Renia Hullander named “Recovery Champions” for the Region 5 RCC Showcase, the CSB of Middle Georgia named as
Recovery Program of the Year and Integrated BH Program of the Year for Regions 5 and 2, respectively, and A. Ingram and
K. Stanley named Peer Recovery Champions for Region 5. Martavis Issac was named the “John Williams Scholarship”
winner, and Anthony Linder was recognized as the 2019 Youth Certified Peer Specialist of the Year for the State of
Georgia at the System of Care conference.
We have accomplished so much this past year, more than can be put in this column. We have accomplished it together.
We have accomplished it through hard work and team work. We have accomplished it because we have a vision of
making lives better. We have accomplished it because we set goals toward providing the highest quality behavioral
healthcare to those we serve.
All of you, independently and collectively, are the brightest light for many of those we serve. Sometimes, you are the only
one they have to lean on. You provide a warm place to live, a hot meal, support and guidance, and resources for those in
need. You assist with grocery shopping, baths, budgeting, medication administration and self-administration of
medications. You offer hope for a better life through recovery. You offer creativity and inspiration to each other in
service to others. You never quit, you don’t take “no” for an answer, you refuse to give up, you work long hours, and you
give your all.
For all that is mentioned above, for everything else that is unsaid, and for the myriads of small tasks that keep our
services out there, our lights on, and our agency thriving, I tip my hat for a job well done! What we accomplished
together in FY 19 is truly something remarkable and something for which we can all be proud. You are a talented,
creative, phenomenal group of people with whom I have the distinct pleasure and privilege to work on a daily basis.
From the bottom of this grateful heart, I thank you for your service through “faithful hands helping others”.
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And Now For the Numbers...

—Nina Kennedy

This month we will be looking at the importance of recovery being self-directed. This concept involves individuals
determining their path of recovery with autonomy, independence, and control of their resources. One of the most
important indicators of continuous involvement and investment in treatment is the relationship and rapport built
between the individual in recovery and the provider. This involves unconditional positive regard, being nonjudgmental, and being client centered. It is the belief that the individual in recovery is the expert on their lives and
recovery, and it is important for us to honor this to the highest regard. We are present to be of support, to advocate,
and to offer guidance in areas identified by the individual.

I remember working at a Behavioral Health Wilderness Camp twenty years ago and one of the principles the young
teenagers had to recite and practice was, “I will not ask anyone to do anything for me that I am able to do for myself.”
This concept allowed these young ladies to develop and direct new skills, initiative and ownership in the life changes
and behaviors they felt they would need to be successful. I still have contact with many of these young ladies, who are
now adults with their own families. The resourcefulness and industriousness they show in their daily lives is absolutely
stunning.
As providers, let’s reflect on how we can empower our individuals to find, grow, and utilize their intrinsic values and
skills to direct their recovery and lives as they feel would most benefit them. The truth is, as with all of us, these ideas
and dreams will change over time as we change. It is important for us to not only trust our own process, but the
recovery process of those we serve.
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Commission on Accreditation of Rehabilitation Facilities (CARF) Purposes
In support of our mission, vision, and values, CARF’s purposes are:

To develop and maintain current, field-driven standards that improve the value and responsiveness of the programs and services
delivered to people in need of life enhancement services.

To recognize organizations that achieve accreditation through a consultative peer-review process and demonstrate their
commitment to the continuous improvement of their programs and services with a focus on the needs and outcomes of the persons
served.

To conduct accreditation research emphasizing outcomes measurement and management and to provide information on common
program strengths as well as areas needing improvement.

To provide consultation, education, training, and publications that support organizations in achieving and maintaining accreditation
of their programs and services.

To provide information and education to persons served and other stakeholders on the value of accreditation.

To seek input and to be responsive to persons served and other stakeholders.

To provide continuous improvement services to improve the outcomes for organizations and the persons served and their
community of influence.
As many of you may already know CARF will be visiting our agency soon. Hopefully, soon after the New Year. This will be the first survey
since the acquisition in 2017. This means all 16 counties!! The surveyors will visit each site that provides services, which means a lot of
sites! There will be an Administrative Surveyor that will spend a good bit of time with me. This Surveyor will be responsible for reviewing
Section 1. ASPIRE to Excellence Standards. Judi Davis, CSB of Middle Georgia’s Board Chair and Denise Forbes, CEO will be interviewed
about the leadership of the organization. Other members of the Management Team will be interviewed as well in regard to standards in
Section 1. ASPIRE to Excellence Standards.
Prior to the survey, Marlena Dixon and I will have several conversations with the Administrative Surveyor and quite possibly will already
have the surveyors scheduled upon arrival. If you have never experienced a CARF Survey they are consultative in nature. If the surveyor
does not see conformance to the standard he/she will provide consultation on changes needed to conform. The surveyors will walk
through programs to look for evidence of person-centered services. They will most likely ask about policies and procedures regarding
building safety drills and vehicle safety. These standards are on the Section 1 Crosswalk. If you are a Behavioral Health employee you
need to be familiar with Section 2. General Program Standards, since these standards apply to all BH programs.
CARF uses different terms when referring to the services we provide. In Section 3. Core Treatment Program Standards there are four
program names that BH Adult services fall under. These standards apply to these programs and you should be familiar with the Section 3
Crosswalk since it will show how the agency conforms to the standards; a cheat sheet per say.
Section 3. C. Community Integration (COI) – is the section for Adult MH Day Services, Case Mgt, Psychosocial Rehabilitation Individual
(PSR I A), Community Support Team, Community Support Individual (CSI) and Intensive Case Management (ICM) standards.
Section 3. F. Crisis Stabilization (CS) – is the section for the standards specific to Quentin’s Place.
Section 3. O. Outpatient Treatment (OT) – is the section for the BH Out Patient services; such as group, therapy, physician and nurse
services. SA OT services must also show conformance to these standards.
Section 3. Q. Residential Treatment (RT) – is the section for the standards specific to the Abundant Life Program.
Section 4. B. Community Housing (CH) – is the section for the standards specific to the Braswell House.
Section 5. Specific Population Designation Standards C. Children and Adolescent (CA) – is the section for C&A services standards.
Sections 2 and 5 are the standards specific for most of the I/DD programs.
We will have a successful CARF Survey evidenced by a three Year Certification – how do I know that you may ask? —–

We are an agency of Achievers!

—Tina Clements
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Suicide Prevention Video Contest
September 10th is National Suicide Prevention Day, and this year we are inviting
you to participate in a video campaign.
We are giving you the creative freedom to demonstrate what means of comfort
you would use for someone contemplating suicide. (Please no graphic imagery).
From now until August 20, 2019 submit your video (max 60 seconds) on any of
our social media sites by tagging us and using the #LIVEHEALHOPE. The winner
will receive a $100 VISA gift card and will be announced and showcased on
September 10th.

CSBMG in DBHDD news
SOAR Clubhouse & Emerging Adults

https://www.youtube.com/watch?v=qdlEZI0VvPE
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CSB Connection

The CSB of Middle Georgia’s C&A program was awarded the honor
of SYSTEM OF CARE AGENCY OF THE YEAR FOR THE STATE OF
GEORGIA at the 2019 SOC Conference on 6/27/19. Pictured are
Dawn Morgan, DBHDD, David Crooke from Care Partners who was
awarded a Lifetime Achievement Award, Marnie Braswell, C&A
Coordinator, and Dante’ McKay, DBHDD.

Neil Campbell and others at Swainsboro Exchange Club for
Recovery Presentation 7.16.19
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Cali Hollis, Vivian Hunter and Ella Floyd conducted HIV outreach services at Hudson Hill Ministries in Chauncy, GA and at RISEUP

Burke County Family Connections/Communities in Schools meeting July 24
Back Row:
Our staff with Carolnetha Carter, NP at Burke Medical Center & BCCC Chair
Front Row:
Rebecca Landrum, Director of Respiratory and Risk Manager at Burke Medical
Center
Sheriff Alfonzo Williams with the Burke County Sherriff's office
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Dublin Division

Meet Alvin Moorman
Meet our Fleet/Inventory Coordinator for the Dublin Division, Alvin
Moorman. His responsibilities consist of purchasing, leasing and
maintenance on all of our vehicles. He is responsible for accident
investigations and maintains the driver’s alert program, not to mention
maintaining records on inventory including surplus property!
Alvin has worked for CSBMG for 9 years. Initially he started his career with
us as a tech at Quentin’s Place in 2010. When asked how he landed in this
field, his response was, “By God’s Grace”. He graduated from Johnson
County High School and then from Middle Georgia College.

Alvin is an investor. Alvin has been married for 46 years! (You go ahead with
your bad self!) Together they have one child, Jordan. He invested 30 years
on the local school board and also within his church as a deacon. He enjoys
fishing and attending sports events. Alvin shared, “I have the best job at
CSBMG. To see our fleet progress into one of the best models in the state is a
joy I take pride in. Once we merged with the Ogeechee Division and working
with Danny DeLaigle and his crew, we have developed a solid fleet that we
can be proud of. I enjoy working with the staff at CSBMG and the support
from management.”
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Congratulations to Nicki Harrison for
reaching a milestone in her
professional career by attaining the
Master Addiction Counselor (MAC)
credential through the National
Association for Alcohol and Drug
Abuse Counselors (NAADAC). Nicki is
the Program Manager for Step One
Recovery Center in Dublin and works
with our Drug Court programs as well.
She has worked diligently in pursuit
of furthering her academic
education.
Simultaneously, she tackled
supplemental study in the field of
addictions and met the service hour
provision requirements necessary to
complete the MAC.
Not only is Nicki a leader in the field
of addiction, she also has a keen
understanding of recovery and of the
importance of recovery-focused
services.
Congratulations again, Nicki, on this
phenomenal accomplishment. We
are proud of you, and thankful to
have you on our team!

Ogeechee Division

Willie Manning receives 30 year
service award from State of Ga.
He is currently a tech at
Quentin’s Place.
Thank you and congratulations!

Meet Danny DeLaigle
Meet our Fleet/Inventory Coordinator for the Ogeechee Division, Danny DeLaigle. He
has worked for Ogeechee BH (now CSBMG) for almost 25 years! Danny went to school at
the University of Georgia and began work initially with textile management in Louisville,
Ga. Once the plant closed, he transitioned to the mental health field. For over 15 years
Danny was the Director of Ogeechee Adolescent Residential Center, then became the
Director at Burke County Service Center. Now he is back in Swainsboro keeping tabs on
our vehicles. He makes sure they are maintained according to state policy, and that our
accident investigations are completed properly. Along with those duties, he helps with
other administrative duties as needed.
“With Alvin Moorman’s help and guidance, we have surplused well over 50 used older
vehicles and provided our staff with 68 safe and newer vehicles. Before this, I was getting
multiple calls daily for expensive repairs that I had no choice but to approve because we
had to have enough capacity to handle all of our consumers. We have some big counties
with consumers at the furthest point in about every direction. I am sure you all have
noticed that HUGE yellow sticker on the back of the vehicles that we drive; well that is
there to make sure you remember to follow the traffic laws of Georgia. If you fail to do
so, or another driver feels like you did something wrong, they can call that phone number
and air their grievance. By early the next day, I will receive a recording of that person’s
complaint with all of the vital information needed to address the incident with the
driver. According to the outcome of that call, a driver can be disciplined with a verbal or
written warning, additional training or other more severe results according to the
outcome of investigation.”
Danny and Darlene have been married for 43 years! They have 2 girls and 6
grandchildren. He loves entertaining the grands at UGA football games. Danny enjoys
watching his grands play organized ball, gymnastics, track, etc. If you can’t find him on
the weekends, he is probably at the beach. He is very active with inshore salt water
fishing, crabbing, and shrimping.
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Jodi Griner is our newest CPS-P at the SOAR Clubhouse. Certified Peer Specialist – Parents
are individuals who coach, educate, support, and encourage family members to make informed
choices about care and to express treatment and care needs clearly. An application is
completed, followed by training and successful testing, in order to receive this credential in the
state of Georgia. Having certified peer specialists with “lived experience” affords the CSBMG the
opportunity to provide true peer support to others with similar struggles or life experiences. It
allows our agency the opportunity to share hope and offer a path forward.

Thank you all for your many contributions to the CSB of Middle Georgia, and congratulations

again for this major career accomplishment!
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Community Corner

Team members out in the community

Abundant Life Residential Facility had a fundraiser to take the women and children to Wild Adventures. We raffled a hand-made
Amazing Grace cup made by Alecia King. They raised almost $1500.00 for the trip. The winner of the cup was Jeff. They were able to
take the ladies to Wild Adventures and the Splash Pad in Dublin .

Rikitia Rozier & Connie Bryant
Stuff-A-Backpack was one of Building 5’s
activities for the month of July. The drop box
was designed and decorated by one of the
individuals we serve. The list of supplies was
requested throughout the community to help
support children with the beginning of the
new school year. Great job Building 5 with this
community outreach and creative thinking!
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CSBMG-OGEECHEE HIV PROGRAM SUCCESSES LAST QUARTER
Wendy Felix and the HIV EIS team were hard at work last quarter performing HIV tests, providing education and informational materials,

giving away contraceptive items, and promoting the many valuable services available for the community at CSBMG. The HIV EIS OD team
performed 86 tests from April-June, with 46 tests done in our outpatient clinics and the other 40 performed at outreach events. The 86
tests performed resulted in one HIV positive result being obtained. This individual was tested at Emanuel MH, was linked to care with an
infectious disease specialist, and is currently receiving treatment for HIV. This individual and family have received counseling, referral for
other resources needed, and ongoing follow up from our HIV coordinator.
The Ogeechee HIV EIS OD team participated in 3 outreach events last quarter. In April, Wendy Felix attended the Youthbuild Community
Resource Fair in Thompson, GA. Youthbuild is an organization that takes at risk youth ages 16-24, rehabilitates them, and teaches them the
construction trade. The young people at this event were very attentive and receptive to the information presented to them; 6 HIV tests
were performed, many condoms and other contraceptive items given away, and several individuals were referred for our outpatient MH
services. The theme for this event was “Spring into Action”. In May, Wendy Felix and Jeni Good represented CSBMG and the HV EIS OD
team as they attended the “Loving Our Community Coalition Summit” in Dublin. At this event, the dynamic duo educated individuals on

HIV risks and prevention and safe sex practices, encouraged them to “condomize and not compromise”, handed out many free
contraceptive items, and provided free HIV testing to 8 individuals. On June 27th, in observance of National HIV testing day, Wendy Felix
held a free testing event for the public at the Emanuel MH clinic. The event was a huge success, with 26 individuals getting tested that day.
The theme for the event was “Just Do It”, everyone else is “Doing it”. This campaign used posters of celebrities to tell their story about why
they get tested and to help encourage others to get tested routinely as well. The event was advertised locally with flyers and a presentation board in the front lobby. Everyone that got tested at the event was given a goody bag filled with items and was also put into a drawing
to win other great prizes. Nine prizes were given away to the lucky winners. In addition, there was food available all day for the participants; muffins,

assorted pastries and juice in the morning; and sandwiches, chips, cookies and sodas or bottled water in the afternoon.

Apex nurse Barbara Sconyers assisted throughout the day, registering participants for testing, and also helping prepare and serve the food.
Joanna Harrison also assisted with the food preparation.
The Ogeechee team has had other recent happenings with their HIV program and several upcoming events planned as well. On July 9th10th, Barbara Sconyers traveled to Morrow, GA and attended the HIV EIS training to become a certified tester and counselor. She is now
part of our HIV EIS OD team and will attend the follow up class in Morrow, GA in August. Also in August, the HIV team will host an event at
East Georgia College, providing education and free HIV testing on campus. On August 6th-9th, Jennifer McTier and Wendy Felix will
journey to Young Harris, GA to represent CSBMG at the annual HIV EIS meeting and training. This year’s program is entitled: “Responding
to the Opioid Epidemic, New Opportunities to Make a Difference” and is produced by Imagine Hope on behalf of DBHDD / Office of
Addictive Diseases.
The CSBMG HIV EIS team strives to educate, encourage, empower and test as many individuals as possible in our communities; and to calm
fears and reduce stigma associated with HIV/AIDS
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Travis volunteers at RISEUP, he wears his
volunteer badge with pride

RISEUP staff attend the Georgia Recovers Press Conference at the

Georgia State Capitol June 5th. Pictured with Nick Estabrook,
DBHDD and Marissa Cody, Lighthouse in Macon Ga.

RISEUP celebrates Independence Day with water, food, fun and
fellowship. Approximately 200 people joined the party. We had a
watermelon eating contest that Ashley Black from Quentin’s
Place might have won, we had several very competitive musical
chair games, music/karaoke and waterslides. Thank you

Independence House for letting us use the grounds!

Neil Campbell and other visitors from Georgia Council
at RISEUP on July 16th, 2019
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EMCO Service Center

With Spring time upon us, Aide Lisa Miller and class
at Emanuel Service Center planted a garden with a
full array of vegetables and herbs. Included in the
garden are tomatoes, cucumbers, cantaloupe,
peas, sage, thyme, and parsley. Each day
individuals tend the garden with the help of Lisa.
They weed, water, and fertilize the garden as
needed. They are all very excited to reap the
benefits of the hard work they put into their
garden.
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Burke County Service Center
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What’s Happening at Independence House?

—by Laurie Peavy, Cindy Simpson, &
Tillenne Sammons

Good Things Are Happening At Independence House!
Every morning in PSR at 10:10 a.m. Ms. Laurie Peavy (Case Manager) makes time for the individuals to get on the intercom
and recite “The Positive Statement For The Day.” Each individual that wishes to participate is assigned a certain day and their
names are written on the board.
Keymerius Graddy read the positive statement on Wednesday . . . It read “ You’re a shining star, No matter who you are,
Shining bright to see, What you can truly be.” This statement meant something to Keymerius (he likes to be called “Keezy”)
Keezy wants to be a famous star! He also shares with us his other talents through fashion & art.
The individuals count this a joy to do! So, listen out for us – we might just tune you guys in one day!

Kristina with the ABC Women's Clinic came and
spoke to our group at Independence House on
Tuesday July 23rd and shared their organization's
mission and purpose. She shared that they now
have 5 clinics open with Cochran being one of the
newest. Kristina passed out brochures that
provided contact information and discussed all
the many services they provide; i.e., pregnancy
testing, STI testing, post abortion support,
ultrasound confirmation, and much more. Kristina

stated that patients may also choose to
participate in mentoring, education, and support.
ABC Women's Clinic empowers women and uses
INDEPENDENCE HOUSE HAD A BLAST
FOR THE FOURTH OF JULY! WE PLAYED

ethical medical services and evidence based
education. We were proud to hear from them!

MUSICAL CHAIRS, BINGO, CAKE WALK &
CORN HOLE! IT WAS SUCH A HOT DAY
BUT IT DIDN'T STOP US FROM HAVING

Pamela Otts with the "I'm In Crew" visited

FUN! WE PLAYED TRIVIA AND PROVIDED

Independence House on Tuesday, July 8th and

EDUCATION ON WHAT INDEPENDENCE

shared some very wonderful resource

DAY MEANS. INDEPENDENCE DAY IS A

information. She shared with us how the "I'm In

BIG DEAL FOR US BECAUSE WE

Crew" got started, she talked about the farm, all

CELEBRATE INDEPENDENCE EVERY DAY

the many donations of food, clothing, and

HERE AT BUILDING 2!

furniture items that they have been able to
contribute to those in need. Mrs. Pam and her
brother Keith Soles have made multiple clothing
donations to our own Care Closet here at
Independence House. Pam and the I'm In Crew
have a heart to serve and if they don’t have what
a person needs they will do their very best to find
someone who does. We are so very grateful to
this group of people!
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Traveling Around...

Georgia’s
beautiful
wildlife

DBHDD meeting
at Capital
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OAP 120-1 (Motor Vehicle Management)
This is a reminder that CSBMG vehicles are to be used for authorized official travel and for transporting authorized persons
only. Authorized official travel may be in-service training, transportation of persons served, workshops, state or federal
meetings or other special activities as approved by program coordinators. All vehicle usage is subject to the principal
approval of the Chief Executive Office and/or Chief Financial Officer, while specific vehicle usage and assignment is approved
by Program Managers.
At NO time are CSBMG vehicles to be used to transport family members, unauthorized persons, used to go to breakfast/
lunch/dinner (with the exception of transporting a person served to a meal or while on official business if out of the local
area during meal time), or for any personal use or personal business. The Vehicle Incident Committee reviews accidents,
incident reports and/or complaints regarding driving behavior and inappropriate use of vehicles for our agency.
Our communities and the citizens that live in each area we serve are often the eyes and ears of our agency’s mission,

and should see our vehicles in service to support persons served in the attainment of our mission. We are extremely
fortunate to have such an updated fleet of vehicles with which to serve our communities. Please help us to maintain the
confidence of our communities as we strive to be accountable and good stewards of these important resources.

Safety Risk Management Concerns Going Forward

Marsha Williams is our Safety/Risk Management Committee Chair, and should be made aware of any safety concern,
problem, or incident as soon as possible after occurrence in order to allow the CSBMG to best handle the situation and make
any corrective action plan as needed. She should also be apprised of any potential threatening situation or potential safety
concern as soon as staff are made aware so that we can intervene before it escalates.
As a rule of thumb, call your manager and Marsha as soon as something happens, or as soon as you or your staff become
aware of any potential threat. If your program has safety concerns, please contact Marsha or Amy and set a time for them to
assist in providing additional training around safety precautions, active shooter training/drills, and other topics of concern in
order to remind staff of how to handle themselves in such threatening situations. Being proactive with training is always a
good practice to follow.

Take precautions in not memorializing a “what if” scenario in an email or written correspondence, as this can create more
concern than what might otherwise exist or be warranted at the time. Faster action is always best where safety is
concerned. Relying on emails may not provide our agency with the best approach to deal with a potential risk factor in play.
Safety and managing risk are major parts of all of our jobs, and are especially and particularly important in the role of
supervisors and managers.
Thank you to all of our staff who bring important concerns to our agency’s attention, and for what you all do to keep our
offices and programs safe for staff, visitors, and those we serve.
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Coming Up Next...
Be sure to mark your calendars with
these upcoming CSBMG events!



Reminder: Please wear your name badges during work hours, on and off-site,
while on CSBMG business. Also, make sure the badge is visible. This is not only
for identification purposes, but also for safety measures. Thanks!



All managers and supervisors: OAP 90-10 CSBMG Exit Interview & Deactivation
Process: BE AWARE OF THIS PROCESS & THE USE OF THIS FORM AND REVIEW
WITH PROGRAM SUPERVISORS/MANAGERS/PROGRAM SUPPORT STAFF. The
email HR@csbmg.com is active and should be used. It sends this form to the

parties that NEED TO KNOW and prevents having to send multiple emails –
PLEASE USE THE FORM AND THE EMAIL AS INDICATED.





Open Access Hours:

8/22— ECHO Board meeting, 10 am,

B1 Dublin campus
8/28—LOCC Dodge/Bleckley/
Pulaski/ Wilcox, 10 am Dodge
BOE



Dublin- Daily

9/4—Education meeting, 9 am, B1



Eastman- Monday & Wednesday

9/5-6—Life Weekend, Macon



Swainsboro – Monday & Wednesday -8:00AM-11:30

9/21—Silent Walk, Lake Leisure,



Sylvania- Monday -8:00AM-11:30



Waynesboro- Tuesday & Thursday -7:30AM-11:30

VA campus, Dublin

Ogeechee Division: A new icon for CARF 2019 will be on your computer after
you restart your computers. After opening the folder you will an Adobe File
inside: “2019 BH SM-tina.pdf”
One Final Thought…..

Dublin Division, you will navigate to the Public Drive /CARF/Carf 2019 folder



All employees , please refrain from moving computers; the IT Department
should handle this since it can cause some malfunctions across the system at

times.

Please send all submissions for the newsletter to the IT Dept. nsnyder@csbmg.com

