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This year’s Behavioral Health Symposium was
sponsored by DBHDD on October 2-4, 2019 at
Callaway Gardens. The awards dinner was very
special this year as CSBMG took home the
Region 5 C&A Provider of the Year and the
overall highest honor from DBHDD, 2019
Behavioral Health Provider of the Year.

See page 15 and 16 for additional photos of the exciting evening.

From the Director’s Chair

By Denise N. Forbes
Answering the Phone for CSBMG … Taking an Informal Poll …
Asking for your feedback
Hello CSBMG TEAM,
This information is being circulated again as we would very much appreciate your
feedback. There continues to be a bit of discussion around how we should
answer the phone for CSBMG, what our business cards should look like, and other
ways we market our agency. The CSBMG RFT Team has decided to take an
informal poll. During the early days leading up to the merger, a number of
discussions were held with staff, Board members, and managers about trying to
do what we could to keep some of the historical perspective and feel of what was
originally known as OBHS in place post-merger. A suggestion was that we would
know our campus to the east of Dublin as the Ogeechee Division. Other ways to
pay homage would be addressed through how we would answer the phone; CSB
of Middle Georgia, Ogeechee Division. Both of these were simple ways that we
elected early on to keep the history of OBHS as part of CSBMG.
Over the months, there has been further discussion from staff from both the
Ogeechee Division as well as the Dublin Division that we need to be moving
forward with one focus and one accord, and not focus as much on the two
divisions. Steps taken to move our agency forward as a cohesive, blended CSBMG
by redesigning our badges and making an effort to put the new badges in place for
all 16 counties, using the same logo, and changing our signage at and on our
buildings.

During recent discussions in our Recovery Focused Transformation meetings,
this work continues to move forward. An area that continues to be on the radar for discussion is how we answer our phones across the agency.
Many organizations in and around the Dublin Division know CSBMG as the
“Mental Health Center” or Community Mental Health Center of Middle Georgia.
Folks in and around our Ogeechee Division still know this part of our agency as
“Ogeechee Behavioral Health”.

We do need for the CSB of Middle Georgia to be known far and wide as the
same agency. We likely should answer the phone in a similar fashion across the
agency.
The RFT TEAM would like your input on this informal poll on how you think we
should answer the phone at our offices. Here are a few possibilities:
Good morning, Community Service Board of Middle Georgia
Good morning, CSB of Middle Georgia
Good morning, CSB of Middle Georgia, Ogeechee Division
(for our Ogeechee sites)
Good morning, CSB of Middle Georgia, Eastman Annex/Burke Center, Screven
Service Center
And the list could go on and on.
Please weigh in on your thoughts as we continue to work toward marketing our
agency and rebranding while also paying homage to some of our history, on
both sides, as well. We look forward to gathering additional feedback on this
topic and having a “final answer” on this process during an upcoming RFT
meeting.

October has introduced some agency-wide
challenges placing us in a position to go outside of our comfort zones in providing services. We have had to go back to some old
ways of doing things, making more accommodations, being patient in dealing with information and daily changes. This shows the
strength of our teamwork and investment in
our mission. Our Priority is Recovery. We do
everything with this in mind.
A large part of Recovery is how one adapts to change. Change can be a source of anxiety. It is
very “human” to be affected and uncomfortable with it at times. What Recovery does is reminds us we have support in every journey and change we encounter. Recovery can never be
accomplished alone. We all have our role to play, and every single one of us brings something
to the table that is unique and helpful. I want to take this opportunity to express appreciation
for being a part of such a Recovery Focused Team. The positive attitudes and perseverance
have been encouraging and necessary for all of us on some of these days. Thank you for all
you do. CSBMG and the individuals we serve would not cope or “Recover” without you.
-Nina Kennedy

ABL staff dressed up

“This week, another “Shout Out” goes to the Abundant Life
programs. Over the past three weeks, ABL has prepared for
and endured two audits, and did well on both of them.”

for Halloween
When you help others grow to be a better person, you build
relationships that will last forever. The ladies at Abundant Life
become true friends. When individuals within their program
graduate and move on, they stay in touch with them. The good and
the bad. Pictured to the right: Abundant Life ladies checking on a
past individual that was in a car accident.
Keep showing love ladies’, you are making a difference!

Oconee EMC Foundation’s Operation Round Up Grant was awarded to Voices of Hope for their 2020 project to support and provide education to men
pertaining to suicide prevention. October's meeting was a success and many
men within the community met to give feedback on their approach for the
project.
While women attempt suicide 2 times more often, men complete suicide at a
rate 4 times that of women.
Alexis Hughes, OEMC, presents check to VOH.

CSB
Connection

Art Therapy
Supporting those
within the adoption
process

Visiting and
supporting
organizations and
ministries outside
of our CSB

Wearing Burgundy to bring
awareness for Sickle Cell.
Providing
support for
the leaders
within our
CSB
This is
teamwork!
This is
support!

This is us, staying focused on our
Mission and our Vision!

Child and Adolescent and Emerging Adult Staff met with Laurens
County School System principals and administration to share
programs available through CSBMG. They toured the Clubhouse
and the Den to learn more about the programs offered. They
finished out their visit by visiting the outpatient clinic at B4 and
learning more about the System of Care grant, APEX Project, AIME
grant, crisis process, and outpatient services. Anita Speed CSP-P
and Anthony Linder CSP-Y shared their stories and their roles
within the agency to advocate for families we serve.
.
Marnie Braswell

Connie Smith
on the panel.

Swainsboro’s Behavioral
Health Community
Collaborative met for their
quarterly meeting in
October.
We were able to educate
the group about the
Cares Warm Line.
Thank you Renee’ Bolin for
taking time to share your
story and to distribute the
flyers and phone number for
the Warm Line.

Renee’ Bolin
Recovery Coach
CARES Warm Line

Proclamation Signing

In the time it takes to watch a movie,
you can learn how to save a life.
As with CPR for heart attacks, anyone can learn
how to recognize and help someone
experiencing suicide thoughts and behaviors
using three basic skills taught in QPR
(Question, Persuade, Refer).

June 25,2019

Ogeechee Halloween Party Fun!
Popcorn, Candy, Goblins, and Clowns, the Ogeechee Division
knows how to party down! When there is an excuse to party,
they make it happen!

Even Stephen Smith came to the Halloween Party at the Burke
County Recreation Department in Waynesboro, GA. DJ Night
Train brought the line dances, dance offs, and
couple dances for the afternoon. Each center
took the opportunity to showcase the
accomplishments of the individuals within their
center. Tables were decorated, bags of goodies
were displayed, and door prizes were gathered.
Everyone worked hard. Everyone played hard.
Everyone danced hard. Everyone took some
responsibility for the event. It is always fun to
make new friends, to see old friends, and to show
each friend your Halloween costume(s). Thank
you staff members for all of your hard work and
efforts. Now that Halloween is over, who knows
what gatherings or parties will be planned for
Thanksgiving and Christmas!

THE CANVAS PROJECT
From Nunez to Twin City. From
Wadley to Adrian. Our Swainsboro
PSR & Peer Program, The
Lighthouse, provides services to
all of the surrounding little areas
while providing transportation.
When riding the routes with each crew, we came up with
the idea to take pictures of the places or landmarks that are
special to the individuals being served. Those pictures
were printed on a canvas and now is the décor down the
halls of their building. The hope is to make the center feel
more familiar and comfortable for the individuals while
receiving the support that is needed
on a daily basis. If you walk in The
Lighthouse you will be greeted by
whomever is in the halls.
Conversations begin by pointing at
the pictures. Some are comfortable
enough to just take a picture off of
the wall to show their favorite or the
picture that was their idea to take.

“This is where I live” or
“Oh, this brings back some
memories” are some of the
comments that you will hear
from the folks within both
groups.

Wendell loves the Post Office
in Adrian.
He shared that he has lived
in Twin City and Adrian.
While living in both areas,
Wendell has attended The
Lighthouse.
He has received our supports
for over many years!

CSBMG Child & Adolescent
Program received

Regional Outstanding
Behavioral Health
Provider Award for
Region 5
CSB of Middle Georgia
received

2019 Behavioral Health
Provider of the Year

Ogeechee Division

Joanna Crews is a PP
(Paraprofessional), CPS (Certified Peer
Specialist), WHWC (Whole Health and
Wellness Coach), CPS-Y (Certified Peer
Specialist –Youth), and soon to be a
CPRP (Certified Psychiatric
Rehabilitation Practitioner).
Over seven years later, Joanna is now
the Supervisor for the Peer and PSR
(Psychosocial Rehabilitation) program, called The Lighthouse in
Swainsboro. She has carried this role since September 2019.
December 2019 will make seven wonderful years of marriage to
her best friend, Daniel. They have a beautiful seven year old son
named Bryson. Joanna is a native to Swainsboro. She attended
Emanuel County Institute and wanted to be a special education
teacher when she was little. She loves spending time with her
family and sharing her personal story of recovery through the
Respect Institute of Georgia.
“I have always known that working with Individuals with mental
health challenges is something I wanted to do. I started out being a
house parent in 2011 and slowly worked my way up to my dream job!
Being a PEER myself I knew that I could use my story to help others so
that is what I have set out to do.”

Dublin Division

Barbara Mclean’s is the office manager
at Step One Recovery. December 10,
2019 will make 1 year that she has
worked for us. Her duties range from
running errands to overseeing the staff
when her supervisor is out of the
office. Barbara is the person that organizes office operations and
procedures. She has a 19 year old son, Nicholas. She loves to
sing, read, watch movies, help people open businesses, and
travel/rest when she can. She attended Telfair County High. She
was excited about joining our team and working within the center
but we are going to use this spotlight to bring attention to her
ministry outside of work. Check them out, Warming Feet for
Christ Ministries on Facebook.
“Warming Feet for Christ Ministries came about in 2017, through the
giving of snacks: (chips and mainly sodas) to the residents that we visited
at the nursing home. But that was becoming too costly, so the CEO/
Founder Bro. Tim Willis, and I started to give away socks instead. Bro.
Tim was given a dream from the Lord about what to name the ministry
once the socks became the heart of the ministry. And from there we
started traveling from nursing facility to nursing facility until every
elderly home had been serviced in the city of Dublin. Then from there
we started giving away socks from city to city.

It became very expensive to continue to purchase the socks out of our
pockets so we turned to social media to ask the people for much needed
donations and after the donations we still needed more. So one of our
supporters Ms. Amanda Holly Ware of Dublin, GA, told Bro. Tim about the
Bombas sock company, and we reached out to them; they sent our first
order and became our corporate backing. We have traveled from Atlanta
to Savannah and every place in between. Not only were we giving away
socks, but we gave away blankets, pillows, scarves, hats and gloves to
personal care homes, assisted living homes and whomever needed to be
shown love in the community. Now our newest project is giving away to
the homeless. We just recently gave away brand new work boots to
some of the homeless guys at the Salvation Army homeless facility in
Macon, GA. We often do outreach at least twice a week or as needed to
the community. And we encourage anyone and everyone to call, so we
can go near or far to show love.”
Barbara McLean

Do you know a person at work, when you are in a pinch and are stressed, that
you call on? You know that no matter the situation, that specific person will be
there for you. They “have your back”, they “help you get through it”. I do! I have a
couple of people that will stop what they are doing to help me anytime that I
need them. Because of that, I want to give a “Shout Out” to them! I would love
to have an article in each Perspective where we can take the opportunity to give
others the recognition that they deserve! So, if you have a person at work that
you want to show appreciation to, send me a paragraph and a photo to be added
to the newsletter.
Renia Avera
ravera@csbmg.com

This month, I will go first.
Every month for LOCC, Charlie Lewis comes to B4
before LOCC and makes sure that the auditorium
is clean and prepared as it’s needed to be. Even if
it is last minute, Charlie stops what he is doing to
help. He is always professional and polite. Once
the LOCC meeting is over, he comes in and
straightens the room up all over again. Charlie is
confident on where things are and how to move,
clean, and organize as needed. When those we
serve or community members are in the building,
he is very informative and respectful in every
situation. He has never looked at me and said that
something was not his job!
I want to give a “SHOUT OUT” to
Charlie Lewis. Thank you for what you
do!
Thank you, Charlie, for being such an
asset to the Loving Our Community
Coalition. You are behind the scenes,
but the success of LOCC would not be
where it is today if it wasn’t for you! I
appreciate your help.
If you see Charlie Lewis, make sure you
thank him for all that he does! He does
a lot!
-Renia Avera

Please give a great big

“SHOUT OUT”

Certified by the
Georgia Council
on Substance
Abuse on
September 24,
2019

to our HCS Corporate partner for
the generous donation to assist in
the renovation to Building 12!
This contribution allowed the CSB
of Middle Georgia to place new
flooring throughout the building.
Terry Richards and her team have
done a remarkable job in keeping
the project moving forward.
Building 12 is a great new addition
to our campus, and will allow other
space to be opened up for client
services. The CSB of Middle
Georgia is grateful to Dave, Boe,
Kelly, and Vivian and their teams
for the assistance.

Announcements



Reminder: Please wear your name badge during work
hours, on and off-site, while on CSBMG business. Also,
make sure the badge is visible. This is not only for
identification purpose, but also for safety measures.
Thanks!

____________________________
November 30, 2019@6:00PM
Dublin Theatre
An Evening of Thanksgiving at
Christmas Featuring the Grateful
Community Choir
____________________________
LOCC Dublin Meeting B4

November 20, 2019 @11:30AM
____________________________

All Employees (HCS, Inc. and CSBMG payroll employees)
will be granted and paid for two additional holidays each
year: the Friday after Thanksgiving and one extra day
during Christmas (TBD). The CSBMG Management Team
reserves the right to cancel the two additional paid
holidays, during any calendar year, if
the agency budget restricts this
option.

ECHO Board Meeting B1
November 14, 2019 @ 10:00AM
____________________________



Reminder to turn in applications to
Terry Richards to be a part of the
2020 Leadership Academy.

Housing Conference in ATL
November18 &19, 2019
____________________________



I/DD Tour for the Dublin
Division will be rescheduled.

LOCC Reverse Yard Sale



Augusta Medical Prison Resource Fair

November 18, 2019
____________________________
RISEUP Board Meeting
November 25, 2019 @ 4:00PM
____________________________

Dublin First Church of the Nazarene

November 23, 2019
10:00AM-1:00PM
____________________________
RISEUP Community
Thanksgiving Meal
November 23, 2019 @12:30PM
____________________________
CARES Workshop @ RISEUP
November 13, 2019 from
10:00AM- 2:00PM
____________________________

