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We are dedicated to providing those we 

serve with quality innovative behavioral 

healthcare in a recovery-based environment.  



 

By Denise N. Forbes 

From the Director’s Chair  

    Typically, in March, we are talking about I/DD Awareness Month, Women’s HIV Awareness 
Day, St. Patrick’s festivities, and planning for Easter events and services.  Or, we are reminding 
ourselves that March winds are blowing, and ushering in April showers and May                    
flowers.  March 2020, however, has been a March like none other ever experienced, as                    
COVID-19 or Coronavirus, as it is also known, began taking a foothold on our local                 
communities, our state, and our nation.  We have witnessed our President and our Governor 
taking extraordinary steps to keep us safe.   

We have laid witness to CMS, DBHDD, DCH, and the Governor’s Office putting unprecedented 
protocols in place that are both forward thinking and strategic during a time when services 
need to go on, and public safety is of utmost concern.  

We have tried to keep staff informed by sending out mass communication, keeping up daily 
with new developments/trends, and staying abreast of new information from the Governor’s 
Office, CDC, and Department of Public Health.  South Central Health District has also relayed 
numerous communiques to us through social media and their website.  These sites provide                    
valuable up-to-date information that can be shared with others as needed.                                                       
The CSB of Middle Georgia has taken numerous steps to see that services continue, despite the 
hardship the COVID-19 has reaped upon us.  Some of the ways that we have moved                  
forward with services and workforce training needed to fulfill our DBHDD contracts are as           
follows:   

• CSBMG is utilizing webinars for workforce development training 

• Utilizing phone conference calls with remote county staff members for updates and            
trainings for new  protocol and policy changes and amendments 

• CSBMG is utilizing Zoom conferencing for trainings Activities and Support Programs 

• CSBMG is utilizing the SOAR Clubhouse Facebook page to offer all individuals served            
Habitude group sessions, virtual yoga activities, virtual karate/self-discipline/ meditation                
activities, music activities, family  togetherness craft activities 

• CPS-Ys and CPS-Ps will do live segments for individuals and their families, some activities 
which are already in place and some are in the process of implementation 



 

• Clubhouse will be posting activities daily 

• Parent support groups are being formed and will utilize Group Me applications, with              
several groups already organized 

• SOC engagement specialists and Clubhouse are utilizing class dojo to communicate         
information and updates to all families served 

• We will also be sharing resources with families through the class dojo application 

• CSBMG is continuing to provide one-on-one services through telehealth/telephonic        
options for individuals served in our core outpatient programs, Apex programs, Clubhouse 
Programs, AIME/SOC Programs and our Emerging Adult Programs 

• Face-to-face options are still available, though they are limited 

• Managers are closely monitoring and ensuring that contacts are being made with our     
individuals 

• All services allowed telephonically or through regular collateral contact continue to be  
provided at this time 

• I/DD residential individuals have sheltered in place in their homes, and continue to re-
ceive services based upon their treatment plans 

• Quentin’s Place, Abundant Life, Crisis Support Home, and Braswell House continue to       
operate and assist those in need 

• BH Day Programs continue to offer services, mostly telephonically 

• RISEUP continues to offer peer support services to those in need telephonically, and                
utilizes ZOOM for group services 

 

The list could go on, but you should have the gist 
of it with what has been outlined.  The important 
piece is that our managers and staff have worked 
creatively with DBHDD and DCH to think of ways 
to provide service and follow-up to our individuals 
and families throughout the COVID-19 health       
crisis.  We have an incredibly talented staff and 
able and willing managers who go the extra mile 
always in making sure our mission is                            
accomplished.  What’s extraordinary, however, is 
how well our agency does in times of chaos and 
stress.  We leave no stone unturned in our quest 
to provide quality behavioral healthcare in a                       
recovery-based environment to those we serve.  Thank you for doing everything in your 
power, and then some, to make sense of this difficult public health crisis as you continue to 
carry out your job duties daily.  You are an amazing team!  



 

Cyber Security Concerns 

On March 6, 2020 the Cybersecurity and 

Infrastructure Security Agency (CISA)                    

released an alert reminding individuals to 

remain vigilant for scams related to             

Coronavirus Disease 2019 (COVID-19). 

Cyber actors may send emails with                  

malicious attachments or links to              

fraudulent websites to trick victims into  

revealing sensitive information or donating 

to  fraudulent charities or causes. Exercise caution in handling any email with a COVID-19              

related subject line, attachment, or hyperlink, and be wary of social media pleas, texts, or 

calls related to COVID-19.                                                                                                                                                           

CISA encourages individuals to remain vigilant and take the following precautions. 

• Avoid clicking on links in unsolicited emails and be wary of email attachments.                                    
See Using Caution with Email Attachments and Avoiding Social Engineering and            
Phishing Scams for more information. 

• Use trusted sources—such as legitimate, government websites—for up-to-date,                   

fact-based information about COVID-19. 

• Do not reveal personal or financial information in email, and do not respond to email            

solicitations for this information. 

• Verify a charity’s authenticity before making donations. Review the Federal Trade                               
Commission’s page on Charity Scams for more information. 

• Review CISA Insights on Risk Management for COVID-19 for more information. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3De6c1a64c0b%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3D68c5e27346%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3Dd6d84898a5%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3Dd6d84898a5%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3De9d74aaaf9%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunlinkhealthtech.us4.list-manage.com%2Ftrack%2Fclick%3Fu%3Dd125759cc8a0e06dee4efbd8b%26id%3D3f4d71b0d2%26e%3D37263cc39e&data=02%7C01%7C%7C2ecdcc34e2c24126eac808d7d1acd768%7C554b6763032347df85b


On April 8, 2020 Georgia Governor Brian Kemp issued several additional             

executive orders in regard to the Covid-19 pandemic, one of which is titled,               

The order specifically addresses personal care homes and includes 18 protocols 

which agencies are mandated to put in place.  

The CSB of Middle Georgia operates residential services,             

specifically group (personal care) homes, CLS homes, and other 

residential programs, including Quentin’s Place, across the 16 

counties.  Our agency has followed rigorous safety and hygiene 

protocols as outlined by the DPH and the CDC to combat                

COVID-19.  A brief synopsis of some of the critical points of the 

new executive order should be a helpful reminder to staff as we 

continue to provide quality behavioral healthcare and I/DD              

services to individuals in residential and crisis settings. 

• Prohibition of all visitors and non-essential staff at the group homes and              

residential sites is very important. We have instituted this practice already, but 

now more than ever, we need to ensure family and friends are not dropping by 

the homes to visit their loved ones. The less contact with the outside world at 

this time, the better for those we serve and for our staff during the COVID 19 

pandemic. 

• The order requests in room dining services if feasible. In our homes and other 

residential sites, many of which are family-styled homes, this practice might 

not be fully feasible.  Instead, we can look for ways to incorporate as much            

social distancing as possible inside the home, even at mealtime, where meals 

might be served in short, staggered intervals.  If possible, staff could incorpo-

rate the use of two tables (dinner table and card table or coffee table, for ex-

ample) and put clients at the ends of both tables (2 per table) in order to assist 

with social distancing. 

“Executive Order to Ensure the Safety of Employees and                      

Residents of Nursing Homes and Long-Term Care Facilities”.                                                  



• Workstations should be sanitized and disinfected at least twice daily, at the           

beginning of the shift and the end of the shift; but more often as deemed           

necessary. 

• It is imperative that employees who are known to have been exposed to   

COVID-19, report such occurrence immediately to his/her manager.  This is           

especially important for employees who work in multiple locations, either at 

our agency or a second job, in order to assist everyone in mitigating any             

potential exposure to others.  

• Employees with known exposure due to unmitigated close contact with a               

positive COVID-19 case, self-quarantine for fourteen (14) days in accordance 

with CDC and DPH guidelines has been implemented before employee returns 

to work.  

• All residents should continue to have their temperatures taken twice daily to 

check for fever. Any respiratory symptoms (coughing, sneezing, etc.) should            

also be screened and  assessed throughout the day, but easily at the beginning 

and ending of shift rotation. 

• Employees should also have their temps taken and respiratory symptoms              

assessed prior to beginning each workday or shift.  Staff who are sick should 

not be at work and should plan, as soon as possible, with his/her manager for 

the shift to be covered. 

As with any executive order, all protocols are equally important. The                 

directives highlighted above, however, offer significant assistance in keeping our 

residential and crisis programs safe during this unparalleled time.  All of our                  

residential programs can benefit from these strategies.   

Other protocols and directives in place to combat COVID 19 remain in place. 

Our agency is at the forefront of protecting our residents and our staff. It is,                

therefore, essential that we keep this information in the forefront of our daily 

work and our fight against the  Coronavirus. Practicing good hygiene and                

handwashing techniques throughout the day are practices that should continue 

long after the pandemic has passed, in hopes of keeping those we serve, our staff, 

and our community healthy and strong.  



Hello everyone, 
 

Over the past several months we have been              
beset with challenges upon challenges to overcome       

as an agency. We have successfully moved along and not interrupted our services in the least 
through very unpredictable times and events. This speaks to the resilience and dedication to 
our mission in serving our consumers and our communities.    

As we move through these events, some very bright and         
efficient decisions have been made regarding some                        
organization changes for Ogeechee Operations with BH/SA. 
Most of you have met Mary Beth Soto over the past few 
weeks. Mary Beth is a very passionate, knowledgeable             
individual who has agreed to come on the team to further 
oversee the day to day operations of the BH/SA services in 
our Ogeechee Operations.  
 

This will allow for oversight, communication, and                                              
implementation of processes and protocols deemed          
necessary as well as ensuring we are providing the highest 
quality of care in the most efficient way possible.                                                                          
.                                                                                                                       

Mary Beth will be the Operations Manager for the CSB of Middle Georgia, Ogeechee               
Operations, and report to myself as the Clinical Operations Coordinator. Mary Beth and I will 
be having extensive contact through the week through phone, tele meeting and email to 
effectively communicate and supervise operations.         

The managers that were directly reporting to me, will now be reporting to Mary Beth as the 
operations manager. Mary Beth in turn will be supervised by myself. 

Mary Beth and I will be working closely to perform real time assessments regarding efficient 
use of space, job delegation, program description, recruitment and service provision. With 
this, expect there will be some changes brought forward based upon these assessments that 
will be designated to improve service provision. 

Thank you all for your continued dedication and support as we move forward. 

          Sincerely, 

          Nina Kennedy 



“It’s times like these, you learn to live again.”, this is a 

lyric from a song by the popular rock band Foo Fighters. This 

is a slogan for any and all essential businesses that continue 

to work in the shadow cast by the COVID-19 pandemic. This 

is definitely true for the hardworking and diligent employ-

ees of the CSB of Middle Georgia. We  genuinely have some 

of the best and hardest working employees in the state of 

Georgia.  

While 100’s of millions of Americans are on lockdown to flatten the curve of this            

pandemic, our staff members are all adjusting to a new way of doing things at CSBMG. One 

such department is I/DD for CSBMG. Currently our brave women and men are doing their best 

to protect our vulnerable population in our group homes. They are coming in on time for their 

shifts, taking their temperatures, monitoring residents’ temps and carrying on with ordinary 

day to day living in a world that is currently anything but ordinary. Our Day services programs 

are suspended at this time for individuals, but our diligent staff is showing up and deep          

cleaning their sites, performing maintenance on buildings and maintaining contact for our        

individuals.  

As the director of the I/DD program for CSBMG I am thankful for and very proud of our 

workers. From Program Directors all the way to Client Support Workers, our staff is adapting 

and continuing to provide the top-notch level of care that we have come to expect at CSB of 

Middle Georgia. I would like to take this time to shine a spotlight on my people and to let       

everyone know how proud I am of the job they are doing and 

how excited I am for the future of our program after things get 

back to normal. Until then, I urge everyone to practice as much 

caution as possible to stay safe, and let’s all continue to pray for 

everyone who has been affected by COVID-19. 

Stephen’s   



CSB Connection 



With the Class of 2020 having such a nontraditional senior year, it has 

made a lot of our staff reminisce on their high school days.                                                 

Name all 4 staff members from the photo’s above via email to Renia 

Avera for a chance to win a $25.oo VISA card.                                                                      

ravera@csbmg.com    

We are  

E*S*S*E*N*T*I*A*L   

but ….. 



Even fast food                   

restaurants in Dublin are 

encouraging                        

everyone during                  

COVID-19! 





Hello, I am attending a meeting in the near future with the Person over all the Department of 
Driver Services for that state of Georgia. The goal behind this meeting is to find some type of 
a solution to the ongoing issue of young adults in mental health services who are seeking 
their driver’s license. I have already held a conference call with Mr. Elgin Dixon                           
(Twiggs County Superintendent) and Mr. Boston the Person over the DDS offices.                                        
.                                                                                                                                         -Jamal Blash  

 



 

Don’t Quit 
When things go wrong, as they sometimes will, 

When the road you’re trudging seems all uphill, 

When the funds are low but the debts are high, 

And you want to smile but you have to sigh, 

When care is pressing you down a bit… 

Rest if you must, but don’t you quit! 

Life is queer with its twists and turns, 

As every one of us sometimes learns, 

And many failures turn about 

When we might have won had we stuck it out. 

Don’t give up though the pace seems slow… 

You may succeed with another blow. 

Often the struggler has given up 

When he might have captured the victor’s cup; 

And he learned too late when the night came down, 

How close he was to the golden crown. 

Success is failure turned inside out… 

And you can never tell how close you are 

It may be near when it seems so far. 

So stick to the fight when you’re hardest hit 

It’s when things seem worst that you must not quit. 

(Edgar A. Guest)

 



A peer, Allen W. taught the group how to make 
top spinners out of old CDs, hot gluing a bottle 
tops in the holes one side and a marble on the 
other side. They then drew designs with markers 
on the top.  

Yes. PSR made them. The individuals donated old 
CD’s and collected the bottle tops (recycled 
them). After making the spinners, the group      
donated them to the C&A program to be given to 
kids to play with. They were proud of themselves! 
A common discussion with this group is, “If you’re 

feeling depressed, do something for someone else”.                                               -Laurie Peavy  

Supporting Peers Along                   

Recovery’s Kaleidoscope 

The Independence House (B2) is changing 

things up!  Murals, a Zen room, and more!   

We are excited about the changes! 

SPARK! Is an Adult Peer Support Day Service Program that promotes Personal               

Development and Wellness as a means to acquire a more meaningful life. We provide 

Peer Support Group services surrounding Recovery, Self-Advocacy, Living,            

Social, and Occupational  Skills. 



Kristee Williams completes the nursing               

assessments for our Child & Adolescent out 

patient clinic in building 4 on our Dublin 

campus.  She also does the nursing                  

assessments and labs for our addictive                

disease, night groups that are held on             

Mondays and Wednesdays too.                                           

This June will make 12 years that she has 

worked for CSBMG.  She started off working 

at our Eastman outpatient clinic for 9 of 

those years.  While in Eastman her              

responsibilities were to complete the labs 

and nursing assessments for the adults and 

children.                                                                                              

Kristee grew up in Cochran, GA.  She likes to 

read and has just started learning to work in her yards.  She enjoys being a 

mom and loves to watch her two boys play basketball, baseball, and football.  

Her oldest goes to West Laurens Middle and her youngest goes to Southwest 

Elementary.  Kristee knew that she wanted to be in the medical field all of her 

life.  She loves her job.  When asked about her future goals, Kristee shared 

that she does plan to go back to school to obtain her RN degree.   

Middle Georgia Operations 



 Susan Johnson is a name that is being 
heard more and more within the               
Community Service Board of Middle 
Georgia.  She carries the title, Lead,  for 
our Jenkins County Service Center.  She 
will hit her 16th year this September.  
She carries many job responsibilities but 
lately her focus is on Quantum,        
community employment contracts 
with  local business for individuals to 
have jobs, safety facility officer, leading 
groups, writing and checking Therap 
notes, and anything that Ms. Emily tells 
her to do.                                                  

Recently, Susan has been accepted into CSBMG’s, Live, Learn, and Lead          
Program.  This is CSBMG’s first annual leadership program that is organized 
to help build leadership skills within our staff.  The goal is to help our staff 
have a happier and more  successful career within our 35 behavioral health & 
I/DD program(s).  Susan was eager to apply for the program simply to, “be a 
better leader”.  Her goal is to be the Director of the Jenkins County Service 
Center.                                                                                                                            
Susan has a large family.  She has five children and seven grandchildren.  Two 
children live in Kentucky (one grandchild), two children live in South Carolina 
(five grandchildren),  and one child lives in North Carolina (one grandchild).  
Susan enjoys working in the yard and doing crafts. She loves to collect things, 
too.  She has a coke collection, jewelry collection, salt & pepper collection, 
and an elephant collection.                                                                                                     
Her self care includes playing  
games on her tablet, reading  
Bible related books, and       
spending time with her kids and 
grandkids.  

Ogeechee Operations 



 

 

 

 

 

 

 

 

 

I have to personally share what  Summer means to me , I’m am so proud 
of how far she has come!  She officially graduated Accountability Court on 
April 22, 2020. She has put her whole heart into her recovery meetings, 
her relationship with God, and helping others. I love her. She has became a 
wonderful friend and family to RISEUP.   She already is the best volunteer 
at RISEUP.  I am so happy for you!  -Pam Ranke, Lead at RISEUP   

“Thank you so much.  The support and love that all the staff at RISEUP has giving me has 
helped me become the person I am today. I am so grateful that God has brought each and 
everyone of you in to my life. I can’t wait to see what He has in store for me as well as my 

RISEUP family.  I love you all.”  -Summer Hazen 

Left:  Ashley Black is beyond grateful to be celebrating 

3 years Clean.  Happy Clean Date, April 4, 2020.                                

“From Shackles to Pearls”   #wedorecover  



 

 

 

 

 

 

 

 

We are growing CSBMG’s future by          
investing in our staff.  We are proud of this 

years participants  in our                                                    
Live, Learn, & Lead Program.   

    Marlena Dixon                     Dominique Thompson  

    Brittany Askew                     Sandi Harrison                                                           

    April Basset                           Wanda Ellison 

    Susan Johnson                      

Starting in June – delayed due to COVID19 

Hope in Darkness Global                

Foundation spreads the message, 

“Always Hope:”.   

Suicide                  

Prevention               

Coalition for        

Dublin,               

Laurens  

Meets every  3rd 

Tuesday, 

11:30AM at B5. 



Left: Wendy Ward 

(Social Service Tech I, 

Site Manager in         

Jenkins County) drove 

her sons around their                       

neighborhood during             

COVID-19 to help spread  encouragement and kindness to 

others.   

Right:  This is SaMiyah Carr, the               

daughter of Sherika Carr (Program 

Manager for building 5).                       

When COVID-19 hit, SaMiyah 

asked her Mom what she could do 

as a project for others.  Next thing 

you know, SaMiyah used her own 

money and bought lunch for our 

one of our Residential Programs.                 

Sherika was proud! 

Our CSBMG staff work 

hard on their personal 

time teaching and           

helping others. 



System of Care Expansion 

During COVID-19, RISEUP has 

been out in the community               

showing appreciation to as many 

support groups as possible.  We 

appreciate our hospital workers, 

law enforcement, emergency 

medical services, and more.    

RISEUP has also made sure to 

check on those who are working 

hard to stay in recovery.                   

RECOVERY IS REAL!  Hearing a         

familiar voice, receiving a hot dog 

or PB&J can make all the       

difference in someone’s life.  

Thank you RISEUP for all that you 

are doing to keep awareness and 

to show how real recovery is.   



RISEUP is raffling off a car that was donated.  The money raised 

will help to support the outreach for RISEUP!  If you want to buy 

a ticket, go by RISEUP or building 1 for your chance to win!               

The winner will be announced  on May 1, 2020! 

Above:  Steve works hard to keep 

RISEUP COVID-19 FREE! 



1-844-326-5400 
gasubstanceabuse.org/cares-warm-line/ 

During the Tri-County Family Connections collaborative meeting this morning Mrs. Bennett 
announced that their fiscal agent DFACS approved the use of additional funds to be utilized 
for utility assistance. The individuals have to meet criteria such as hardship due to COVID 19. 
The individual has to show proof that they were working and was laid off or hours were cut. 
She reported that the money will be distributed to CSB of Middle GA and Middle GA        
Community Action council. The money will be given out next month. I am still working on the 
application that will be used. The amount wasn’t announced. As soon as it is I will let you all 
know. 
 

Thanks  

Cali Hollis 

Thank you Everyone! Shelter Plus Care received two televisions for the 
apartments. We are forever grateful. One TV was donated by staff and 
one was donated by a collaborative partner. Thank you Renia for sending 
the request out to the collaborative partners. You guys are the greatest!                        
-Cali Hollis  

tel:844-326-5400


Do you know  a person at work, when you are in a pinch and are 
stressed, that you call on?  You know that no matter the situation, that 
specific person will be there for you. They “have your back”, they “help 
you get through it”. I do!  I have a couple of people that will stop what 
they are doing to help me anytime that I need them.  Because of that, I 
want to give a “Shout Out” to them!  I would love to have an article in 
each Perspective where we can take the opportunity to give others the 
recognition that they deserve! So, if you have a person at work that you 
want to show appreciation to, send me a paragraph and a photo to be 
added to the newsletter.                                         
Renia Avera 

Hello Team, 

I’d like to express my appreciation for the hard work and tireless effort displayed during the 
past five weeks as we have dealt with COVID-19.  Your energy, spirit, and creative solutions 
have been transformational in how we conduct business.  Throughout this public health            
emergency, we have kept our programs running, delivered services, and overseen critical           
operations to keep our agency moving forward.  There is no doubt that whatever life dishes 
up, our team is able to quickly analyze the situation to figure out a way to move ahead.  In the 
spirit of new beginnings, I wish for you and your families a weekend filled with baskets             
overflowing, friendship, and blessings. 
 

Have a Very Hoppy (I mean Happy) Easter!   
 

With Admiration for All, 
 

Denise Forbes 



If anybody is going to keep us a job at night group, it 

would be Anthony Marion.        

He worked so hard calling the night group members 

that he had to flip his hat backwards!      

Thank you Marion for supporting our individuals 

with any assistance they may need to make it to 

night group!     

- Cali Hollis  



Kudos to QP Program Manager, Renee Moore, as they got the 
DBHDD CSU White Board active for Region 2 in addition to                
Region 5. 

The Federal Communications Commission (FCC) is getting        
telecom companies to allow unlimited minutes for patients and 
clients of behavioral health providers for telehealth treatment 
sessions under the Lifeline Program for Low-Income Consumers. 

Please see below information re. the phone companies offering 
unlimited talk and extra data to bolster access to telehealth for 
people in need across the country during the COVID-19            
pandemic. 

 

It would be helpful for the FCC to know which other telecom providers may NOT 
be giving clients unlimited minutes to help raise awareness of the need. Please 
let me know if you are having difficulties with particular phone providers and I will filter 
those concerns up to the National Council so they can report back to the FCC.  

 

Sprint (Assurance) 

https://www.assurancewireless.com/ (pop-up on home page) 

• Unlimited talk and text and one-time (not monthly) offer of an extra 20 GB data in 
response to COVID-19 

Offered until 5/20/20 

 Q Link 

https://qlinkwireless.com/blog/connection-america-top-priority/ 

• Unlimited talk and text and extra 5 GB data/month in response to COVID-19 

Offered until 4/30/20 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.fcc.gov%252fgeneral%252flifeline-program-low-income-consumers%26c%3DE%2C1%2Cphoe7wUKMnJuEKx3xhIqwSX4aG_wpE6quLsw6AZ-gdE68yIj5G5ShPVBd
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.assurancewireless.com%252f%26c%3DE%2C1%2Cu2gZdKcav1bXUP16Xtei62pP0gHdqVtMTvMju3nk4o4Z9Pq_xmJbRq7iKPGiJ0OpCFAYC_azk0Np70eeOg1-PTxxo2z6
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fqlinkwireless.com%252fblog%252fconnection-america-top-priority%252f%26c%3DE%2C1%2CZhsOn5ilxJtKV3saRvyureQMPV27SjiBMmhB7MfIwxGfNR5AJa3zoLi


TracFone (SafeLink) 

https://media.tracfone.com/wps/wcm/connect/phones/safelink/covid 

• Unlimited talk and text and extra 5 GB data/month in response to COVID-19 

Offered until 4/28/20 

 Thanks, 

Robyn Garrett 

VP, Government & Public Affairs, Strategic Healthcare            
Partners (SHP) 

Executive Director, Georgia Association of Community            
Service Boards (GACSB) 

Teleconferencing Security Recommendations 

Due to the increased use of virtual environments by government agencies, the private sector, private               

organizations, and individuals as a result of the COVID-19 pandemic, the FBI anticipates an increase in               

malicious activity targeting businesses and individuals working from home via telework software                             

vulnerabilities.   

A recent example of this malicious activity is “ZOOM BOMBING” redirect attacks, where malicious individual 

join teleconferences uninvited and disrupt meetings with explicit video and/or audio.   To make Zoom 

meetings more secure, please adhere to the suggested protective measures listed below. 

 

• Do not make meetings public.  In Zoom, there are two options to make a meeting private:  require a 

meeting password or use the waiting room feature and control the admittance of guests. 

• Do not share a link to a teleconference on an unrestricted publicly available social media post.  Provide 

the link directly to specific people. 

• Add a passcode to your meeting, then share that passcode with your guests. 

• Manage screensharing options – change to “Host Only” 

• Ensure users are using the updated version of remote access/meeting applications. 

• Do not use Facebook to sign in:  It might save time, but it is a poor security practice and dramatically                

increases the amount of personal data Zoom has access to. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fmedia.tracfone.com%252fwps%252fwcm%252fconnect%252fphones%252fsafelink%252fcovid%26c%3DE%2C1%2CarPNeurAn5Ba7yg2YMOTCB55qZbRELw9ryMNEcaicV


• Use two devices during Zoom calls:  If you are attending a Zoom call on your computer, use your phone to 

check your email or chat with other call attendees. 

• Don’t use your personal meeting ID for meetings. 

• Consider turning on the “waiting room” for your meeting 

so that you can scan who wants to join before letting everyone 

in. 

• If you don’t want participants to join/interact before the 

host enters, uncheck “Join before host”.  Set an alternate host 

if you need a backup host. 

• Disable “Allow Removed Participants to Rejoin” so that         

participants who have been removed from your session cannot 

re-enter. 

• Disable “File Transfer” unless you know this feature will be 

required. 

• Disable annotation if you don’t need it. 
 

 

 

Due to recent pandemic with COVID19, our agency and other are seeing an increase in        
SPAM/PHISHING/JUNK email broadcast, below is an example of such email. 

 

All of our users are using Office 365 for email source and Trend Micro for Antivirus. 

 

Our Office 365 will not send you a link to release or review your quarantined emails.  You may               
receive an email from Trend Micro stating you have a quarantined email. Due to security   
reasons, only IT can release or review quarantined emails per user.   

 

SO PLEASE DO NOT FALL FOR THE FAKE EMAIL  
ATTEMPTS... 
 

REMEMBER THINK BEOFRE YOU CLICK !!!!!!!!!!!!! 



Hello Team, 

Though late in the day, I’d like to extend the 
CSB of Middle Georgia’s appreciation to all 
of our hardworking Administrative            
Professionals and Support Staff.  You ladies 
and gentlemen are what keeps everything 
moving forward in our agency.  Today, all 
week long, and throughout the year, we 
honor your dedication, loyalty, and                      
professionalism for the work you do; for 
keeping the rest of us in line, on time, and 
organized; and for your patience daily in 
serving others. 

Thank you to our wonderful Administrative 
Professionals and Support Staff! 

Denise Forbes 

The R2 DBHDD Field Office would like to let every one of our partners, providers 
and sister agencies know that YOU are appreciated at this time. The ability to 
bend and not break during this period of seemingly constant change has been 

what has made it possible for the people we serve to continue receiving what is 
needed to keep their mental health needs met.  As we continue in the fight 

against this virus please feel take care of yourselves and reach out to us when-
ever need be.  

 Again, THANK YOU!!  Every day you amaze us!!! 

Dawn Peel, April Edwards, Kimberly Dempsey, Vashistha Ramcharan, Tujuana 
Williams, LaTarnesha Martin, Michi Smith, Robert Johnson, Mandrell Carter  



ICM (Intensive Case Managers) at CSBMG were able to find food during COVID-19 

for those they support!                                                                                                      

Laurens Baptist Association and Mt. Olive Church were willing and able to provide 

food for the individuals on each of their case loads.  



TIPS FOR DISASTER RESPONDERS: PREVENTING AND 
MANAGING STRESS Signs of Stress What are common 
signs that you may be experiencing stress? And how do 
you know when your stress level is becoming harmful? 
Hint: You may be able to “see” these stress signs better 

in your teammates than in yourself. ƒ Bodily sensations and physical effects Rapid heart rate, 
palpitations, muscle tension, headaches, tremors, gastrointestinal distress, nausea, inability to 
relax when off duty, trouble falling asleep or staying asleep, nightmares or flashbacks Strong 
negative feelings Fear or terror in life-threatening situations or perceived danger, anger,                  
frustration, argumentativeness, irritability, deep sadness, difficulty maintaining emotional     
balance ƒ Difficulty thinking clearly Disorientation or confusion, difficulty problem-solving and 
making decisions, difficulty remembering instructions, inability to see situations clearly,                     
distortion and misinterpretation of comments and events Problematic or risky behaviors            
Unnecessary risk-taking, failure to use personal protective equipment, refusal to follow orders 
or leave the scene, endangerment of team members, increased use or misuse of prescription 
drugs or alcohol Social conflicts Irritability, anger and hostility, blaming, reduced ability to  
support teammates, conflicts with peers or family, withdrawal, isolation                                                        
From www.samhsa.gov 





All RCC (Regional Community                            

Collaboratives) meetings are being held 

via zoom during the COVID-19 pandemic.   

 

LOCC meetings are held quarterly and monthly 

for all 16 counties!  Email ravera@csbmg.com if 

you are interested in joining in on addressing 

the needs of our communities with our              

community stakeholders.  

Adjusting to COVID-19 has been out of our 

comfort zone to say the least.  Keeping barriers 

around the work spaces for the          

essential workers is the new “normal”.  Staying home has made the roads open.  

It is strange to see the pictures of our community’s main roads with no traffic.   



Step One Recovery Center                                                       

is coming together!                                                            

Nikki Harrison’s office has come together since 

last month.   

Welcome back to the main campus, Step One! 

Good afternoon, Team: 
 

To keep our staff safe, a best practice 
would be to have each staff member 
take his/her temperature each day         
prior to reporting to work, and then 
have it taken again once you report on 
site.  This will allow you to have                
important information about your 
health prior to reporting.   
 

If you have a fever, you are advised to 
call your supervisor and stay home.   

Continue to heed orders to practice          
social distancing --- critical 
to  “flattening the curve” of the                
coronavirus --- so large numbers of  
people do not become critically ill at 
the same time.  One important way we 
can all combat fear is to be as prepared 
as possible and to be knowledgeable. 

As new information is received, we will 
continue to alert you through your  
manager, email, or text.  Please share 
with staff who may not have email. 
 

We have a phenomenal team, and I’m 
confident that we will get through this 
health crisis if we make smart             
decisions, both on the job and away 
from the job.  Thank you for doing        
everything you can to make sure the 
CSBMG workforce stays strong, and 
that those we serve continue to be 
afforded essential Behavioral 
Health  and I/DD services.   
 

Denise Forbes 



Children's Mental Health Awareness Day 2020 - Virtual Edition  

Thursday, May 7, 2020 from 9:00 AM to 10:30 AM  

Hurray! it's almost Children's Mental Health Day.  Due to circumstances beyond 
our control this year, our trip to the capitol will be a virtual adventure.  Please 

register and stay tuned for more information.   

Amerigroup continues to          
provide free webinars to our 

stakeholders, community         
partners and foster/adoptive 

parents.  The link below is for all 
of our upcoming webinars. Just 

click on the arrow next to the date, and it will show you the upcoming webinars 
for that date.  All participants will get a certificate after they complete the webi-

nar and survey.                                                                                                                              
https://amerigroup-ga.zoom.us/calendar/list 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Famerigroup-ga.zoom.us%2Fcalendar%2Flist&data=02%7C01%7C%7C12b5060047544a7da3ac08d7cf4a69fa%7C554b6763032347df85b3bbaa21676efb%7C0%7C0%7C637205791988168056&sdata=sqzDhcbUVD6vAxBW2DviB59ETRxhlVdX


*TBRS - To be rescheduled 

____________________________                                                                  

LOCC Dublin  - ZOOM  

May 20, 2020 @11:30 

___________________________ 

ABC Clinic  80’s Mom Prom              

- TBRS 

____________________________ 

 

 

 

Announcements 

 Reminder: Please wear your name badge during work 

hours, on and off-site, while on CSBMG business.  Also, 

make sure the badge is   visible.  This is not only for             

identification purposes, but also for safety measures.  

Thanks! 

 We are performing maintenance on all computers.          
Computers need to stay powered on at all times to receive 
updates. It is ok to log off; just do not shut down. 

 Make sure that you are screened for COVID-19 symptoms 
when entering for work every day.  

 Please park all state cars in their designated area.                                   

Should you have any questions please call Alvin P. Moorman 

 

Loving Our                                    
Community         

Forum 

FIRST BAPTIST CHURCH   

FAMILY LIFE CENTER                                                                                                         

405 Bellevue Avenue                   

Dublin, GA 31021                            
LUNCH WILL BE PROVIDED 

To be rescheduled 


