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National Doctors’ Day is celebrated each year in March in which the service of
physicians is recognized, with the first Doctors’ Day celebration being held in
Winder, Georgia. March 30th was chosen in honor of a famous Georgia physician,
Dr. Crawford W. Long, who on March 30, 1842 was the first to administer
anesthesia during surgery. The idea originated from Eudora B. Almond, whose
husband, Charles, was also a physician. In 1991 official legislation was passed to
recognize National Doctors’ Day.
The work that our physicians and physician extenders provide to our clients and
families help the CSB of Middle Georgia better serve our communities. National
Doctor’s Day 2020 bears witness to the incredible challenges facing our nation,
our state, and now our community with the onset of COVID 19. Despite the
pandemic upon us, our agency, with the help of our providers, continues to offer
services to those in need.
Please take time to thank our doctors, nurse practitioners, and physician’s
assistant today and throughout the year for all that they do for our staff, our
consumers, and our community. We appreciate all of you and thank you for your
dedication to medicine and to those we serve.

From the Director’s Chair

By Denise N. Forbes
From: Forbes, Denise
Sent: Tuesday, March 31, 2020 8:18 PM
To: All CSBMG Email
Subject: CSBs Classified as Essential Services ... Update on COVID 19
Good evening, Team:
As most of you know, last week Governor Kemp initiated a limited "shelter-in-place" order for the
state of Georgia. This Executive Order also requires businesses to institute social distancing and to
limit groups to 10 people or less. On Sunday, President Trump extended the nationwide social
distancing requirements for another 30 days through April 30th.
This afternoon, Mayor Phil Best, Councilman Bennie Jones, City Manager Lance Jones, and a local
pastor held a live FB update for the City of Dublin where they discussed Dublin’s decision to enact
a ZERO TOLERANCE order regarding the 10 p.m. to 6 a.m. curfew currently in place for Laurens
County, as well as to tighten measures to limit large gatherings. As a reminder for those staff who
travel for work during the hours of curfew, either in Laurens County or other counties served by
the CSB of Middle Georgia where there is a curfew in place, please make sure that you have your
badge with you to show where you work.
CSBMG continues to provide necessary services each week, many of which are residential. The
services we provide, both outpatient and residential, are considered “essential services” as
defined by DBHDD and the state of Georgia. This designation has allowed the CSBs to continue
operations during this public health emergency, which, in turn, has allowed our staff to continue
working. It is my hope, along with that of our Executive Team, as well as the expectation of
DBHDD and the state of Georgia, that we continue to operate and provide services.
There has been much leeway provided over the past few weeks with how we provide
services. We are exploring additional ways to engage with our clients, and as other options or
opportunities open, we will inform our staff. There have already been several staff reassignments
and will likely be others as we strive to keep services and supports in place during this crisis.

Understandably, there are many questions fielded daily, as well as volumes of additional
information being made available daily. Our HR team requires time to make sense of it, to
secure legal guidance, and to obtain assistance from DBHDD and GACSB around new policies
and protocols. As we continue to sort through information dealing with emergency
operations and other personnel needs, I ask for your patience and understanding, with a
promise to move forward with answers as quickly as we can to questions asked.
Thank you to all our staff who have stepped up to help in a different program or to assist with
different tasks over the past couple of weeks. We especially want to recognize all those staff
who have filled shifts in our I/DD and other residential programs during this time. Our priority
remains the safety of our staff and those we serve as we move through the challenges posed
by this unprecedented public health emergency.
Please continue to follow CDC and DPH recommendations regarding social distancing, hand
hygiene, and other measures to prevent the spread of COVID 19. By following these best
practices and adhering to local and state regulations currently in place, we’re hopeful to soon
have this behind us.
Denise Forbes

Watch for symptoms

Reported illnesses have ranged from mild symptoms to severe illness and death
for confirmed coronavirus disease 2019 (COVID-19) cases.
These symptoms may appear 2-14 days after exposure (based on the incubation
period of MERS-CoV viruses).
Fever
Cough
Shortness of breath

When to Seek Medical Attention
If you develop emergency warning signs for COVID-19 get medical attention
immediately. Emergency warning signs include*:
Trouble breathing
Persistent pain or pressure in the chest
New confusion or inability to arouse
Bluish lips or face
*This list is not all inclusive. Please consult your medical provider for any other
symptoms that are severe or concerning.*

Email (or text) Renia Avera if you would like to highlight
someone’s birthday within our newsletter!
ravera@csbmg.com ~ (478) 331-9583

Above: Tina Clements (Senior
Manager & CARF Coordinator)
enjoying her birthday at RISEUP.

Above: The work family of Sherica Bell (Intake
Coordinator in Dublin) went out to eat to celebrate her
birthday!

Left: Nicole Snyder had a pizza and cake party with the
IT department!

On the way back from the Crisis Continuum meeting for
Region 5, Denise Forbes (CE0) and Lisa Montford (BH
Deputy Director) were able to take pictures of a blueberry
farm in Bacon County.

Below: Joint Staffing in building
1’s library can get a little chilly
sometime. Cali Hollis, Housing
Coordinator & Marlena Dixon,
PSR- I A Program Supervisor has
worked together for so long that
they share a blanket to get
through the day. Did we mention
that we are not just a team but
we are family?

Right: If you ever have
the pleasure to work
with Steve Yancey
(RISEUP Peer Staff), you
will learn that he loves
turtles. He takes their
safety serious. He will
risk his life to help a
turtle cross the road. If
you don’t believe such,
ask Tina Clements.

When Burke comes to Dublin,
we go out to eat!
Left: Renia Avera (Community
Relations), Michelle Herndon (I/DD
Administrative Assistant) and
Toccara Williams (SST for Burke
County Service Center)
#familysupporttraining

Below: Claire Philips (Emerging Adult Staff)
and Anya Williams (Activities Coordinator at
the Clubhouse) smiling for the camera before
the six feet social distancing rule! We are not
just co-workers, we are family!

Above: Have you met Mary Beth Soto? If
you haven’t you soon will! We are excited
that she has joined our team! She will be
working with the clinics within the
Ogeechee Operations. Look for her spotlight
in next month’s Perspective!

Ogeechee Operations

Penny Riner has worked for CSBMG for almost 4
years. She worked for Dublin Internal Medicine
before joining our team. She brought her billing
skills to CSMBG as our Billing Clerk. Penny grew up
in between Canoochie and Summertown with a
Midville address. Penny is a beautiful example of a
small town girl! She attended and graduated from
ECI (Emanuel County Institute) in Twin City. Penny’s
job responsibilities includes posting ALL of the
electronic insurance payments (which includes our
state contract payments) for all 16 counties. She files the insurance payments for the
primary/secondary and private pay for Swainsboro that come in through the USPS, too.
Penny also “works” each batch of denial payments, which means that she researches why
an insurance company didn’t pay a claim. She corrects the claim and then resubmits it to
make sure payment is received for the work done by our staff. She works all denials but her
focus is on the Medicaid and State Contracts accounts.
Penny has been married for 23 years and has two children. Seth (18) Senior c/o 2020 and
Anna Beth (13). Penny is known for being a baker! She enjoys trying new recipes and
bringing sweets to everyone throughout the week. Co-Workers from different counties
request her baked goods even!
When asked to share something important about her job Penny responded,
“If you don’t sign your note, it won’t go out the door!”
“If you don’t finalize everything on the note, it doesn’t matter that you did the service.”
“If the documentation is not there, they did not do it!”
Your service status, diagnosis and the call center being used, and signature, are our
biggest issues. By completing these things, it finalizes the note and is ready for Penny to
bill.

Middle Georgia Operations

In between the Child and Adolescence program and Adult Services is a program called
Emerging Adults. The Emerging Adults program meets at the Soar Clubhouse in what is
known as , “The Den”. Claire Philips (25) has worked with our Emerging Adult Program
since July of 2019. She helps navigate and mentor peers. Examples of how she does this is
connecting them with community resources, and teaching them how to integrate with
service work in our community to develop social skills. On the clinical side, she helps to
make sure the peers are reaching their goals based upon their treatment plans. She even
helps to assure that authorizations for services are in place. Claire has recently obtained
her CPS (Certified Peer Specialist) certification. “My lived experience is my most valuable
asset!” She is from Atlanta and has lived in Dublin for the past 3 years. Claire was
mandated by the courts for SA treatment in Dudley, GA and now has decided to make
Dublin her home.
Not only does she work with those between
the ages of 18-26 years old at The Den,
Claire teaches yoga at RISEUP on
Wednesdays (Y12SR) at 5:00PM and Fridays
(Vinyasa Flow) at 5:30PM. She also teaches
dance at Fairview Fitness on Monday nights
at 6:30PM. Not only does she teach fitness
classes but she loves to run too!

“I’m here to be of service to
anyone in need. That is my
calling!”

Cyber Security Concerns
On March 6, 2020 the Cybersecurity and Infrastructure Security Agency (CISA) released
an alert reminding individuals to remain vigilant for scams related to Coronavirus
Disease 2019 (COVID-19). Cyber actors may send emails with malicious attachments or
links to fraudulent websites to trick victims into revealing sensitive information or
donating to fraudulent charities or causes. Exercise caution in handling any email with a
COVID-19-related subject line, attachment, or hyperlink, and be wary of social media
pleas, texts, or calls related to COVID-19.
CISA encourages individuals to remain vigilant and take the following precautions.
Avoid clicking on links in unsolicited emails and be wary of email attachments. See Using
Caution with Email Attachments and Avoiding Social Engineering and Phishing Scams for
more information.
•

Use trusted sources—such as legitimate, government websites—for up-to-date, fact-based

information about COVID-19.
•

Do not reveal personal or financial information in email, and do not respond to email

solicitations for this information.
Verify a charity’s authenticity before making donations. Review the Federal Trade
Commission’s page on Charity Scams for more information.

We are proud of our community and the relationship
that we have with our non-profits. Widows Oil Ministry
has continued to meet the needs of our community.
Look at their efforts to keep everyone healthy during
COVID-19.

As a precaution, we urge all visitors and individuals served to use the front entrances of our
facilities, and to check in at the front counter with our receptionists there. Our staff who
greet the public will be using a short screening tool with a list of basic questions to check for
symptoms. We ask for everyone’s patience as we put this small checklist in place in order to
ensure the safety of the public, our clients, and our staff.
We would ask that you not visit our facilities if you:
Have had fever and cough or shortness of breath within the past 14 days.
Have traveled outside the US in the past 14 days.
Have had direct contact with someone who has been diagnosed with COVID-19
Again, thank you for understanding the importance of remaining vigilant during this national
health emergency as we continue to do all we can to keep our community, those we serve,
and our staff safe.

Follow Five Steps to Wash Your Hands the Right Way
Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of
germs. Clean hands can stop germs from spreading from one person to
another and
throughout an entire community—from your home and workplace to childcare facilities and
hospitals.
Follow these five steps every time.
1. Wet your hands with clean, running water (warm or
2.

3.

4.
5.

cold), turn off the tap, and apply soap.
Lather your hands by rubbing them together with the
soap. Lather the backs of your hands, between your fingers, and under your nails.
Scrub your hands for at least 20 seconds. Need a timer?
Hum the “Happy Birthday” song from beginning to end
twice.
Rinse your hands well under clean, running water.
Dry your hands using a clean towel or air dry them.

HUD Awards Nearly $2.2
Billion to Local
Homeless Programs

In the Tier 1 awards for the 2019
Continuum of Care Competition, $18
million was awarded to 68 Renewal
projects under the Balance of State
Continuum of Care, with another
$200,000 awarded to one new
project. For Tier 1, the Balance of State
Continuum of Care received a total
award amount of $18,809,853.00 and
$42.7 million was awarded to Georgia
projects as a
whole.
CSB of Middle GA’s GHFA Permanent
Supportive Housing (formerly known as
Shelter Plus Care) was awarded
$40,051.00 for the grant year
3/1/2020-2/28/2021. This is a 4,051.00
increase from the previous year award.
CSB of Middle GA’s GHFA Permanent
Supportive Housing is a homeless
program who homeless participants
with disabilities. Homeless definition
and criteria is set by HUD.

As we’ve seen recently in the news, the weather across the south can be dangerous and our
weather in Georgia is sometimes unpredictable. It is important to be aware that the
occurrence of severe storms increases in March and continues throughout the spring and
summer. Preparing for natural (i.e., tornadoes, hurricanes, infectious diseases) and manmade
(i.e., explosions, chemical spills) disasters is essential to providing continuity of behavioral
health services to individuals participating in DBHDD contracted services.
Here are some things that need to be done to support continuity of care:
•

•
•
•

Reach out to individuals enrolled in your community services if severe weather is in
the forecast, and in preparation make sure that they have access to medication,
emergency contact information, evacuation and disaster shelters locations.
Keep all of your and agency staff communication devices fully charged.
Maintain at least half a tank of gas in your and agency staff vehicles.
Have a family disaster plan.

Remember, making a plan in advance of an emergency is the best way to prepare.

We want to say thank you Tina Clements
(Senior Manager) for coming by RISEUP
on March 10 and sharing your AMAZING recovery story with us!

The Georgia Mental Health Consumer Network is happy to report
that funding has been made available through the Georgia
Department of Behavioral Health and Developmental
Disabilities DBHDD to provide Whole Health Action Management
training to Georgia's Certified Peer Workforce.
Through this initiative, GMHCN will train Certified Peer Specialists
-Mental Health and Certified Peer Specialists-Addictive Disease
to become Whole Health and Wellness Coaches.

Above: Linda with her
“extra baggage”.

The primary goal of Whole Health Action Management
training is to teach skills to support peers to better
self-manage chronic physical health conditions and
behavioral health challenges to achieve whole health.

RISEUP is raffling off a car that was donated.. The money raised
will help to support the outreach for RISEUP! If you want to buy
a ticket, go by RISEUP or building 1 for your chance to win! The
winner will be announced on May 1, 2020!

1-844-326-5400
gasubstanceabuse.org/cares-warm-line/

Do you know what the new system looks like to vote? I
was able to go the Treutlen County Annex with our very
own Cali Hollis. Not only is Cali our Housing Coordinator,
she is one of the County Commissioners for Treutlen
County.
-Renia Avera

Left: Renia Avera and Cali
Hollis with Treutlen
County’s Probate &
Magistrate Court Judge,
TJ Hudson.

Step 1:
Go to
your
assigned
place to
vote.
Step 2: Confirm information
at the sign in desk and receive
your card.
Step 3:
Insert
the card
into the
private
tablet.

Step 4:
Cast
your
vote.
Step 6:
Submit
your
vote.

Step 5: Print your vote.

Thank you all for your assistance in driving our new process of
contacting the Help Desk rather than calling/texting Shannon or Nikky
directly. This process is crucial to tracking all open items and in
identifying trends for service or training opportunities.
In the event there is an “emergency”, ie., the ability to provide
services, please feel free to email, call or text me at
478-353-7680 and I will ensure one of our team reaches out.
Our current priorities are security and backup for systems. There will be a Vulnerability Test
performed by Georgia Technology Authority which we feel good about as our progress has
been fairly remarkable from where we were pre-attack until now. I would like to ask again
that you please remind your staff to not leave their computers on when leaving their area
and to remove any Passwords they may have near their computers to a secure location
Thanks again!
Terry Richards , MBA
Chief Financial Officer/Chief Information Officer

“What do you bring to the table?” Dining Etiquette Class was a success on, Saturday March 8,
2020! The Emerging Adult Ladies and I discussed the attitudes, strengths, challenges,
manners, and gifts that they bring to the table. It brought me so much joy to teach them how
to have style and grace at the table, how to navigate the table, all while reminding them to
never abandon the essence of who they are as a woman. Every single one of them brings
something so unique to the table and it’s worth so much! I pray that each one of them feels
so special, worthy, and has a greater understanding of their identity in Christ. Let their hearts
be transformed and their confidence be in the Creator who knows them best.
-Nolie Burns

Emerging Adult Program

On Tuesday, March 1, 2020 a few of the Clubhouse’s senior members participated
in the Georgia Statewide Afterschool Day at the Capitol.. They explained the
services provided by the SOAR Clubhouse and were interviewed by VOX Atlanta..
We all loved the experience and can’t wait to go back next year.. -Mandi Evans

Our male clubhouse members enjoyed
another mentoring event. They learned how to
“Dress for Success”. Our mentors taught the
guys about having future successful goals. The
members were super excited to learn how to
tie a “real tie”. Thank you mentors for putting
on an awesome Saturday event.

On February 24, 2020 our APEX team in Burke County joined forces with our Soar Clubhouse to
bring the Sources of Strength curriculum to Edmond Burke Academy. Latoshia Tharp, APEX
Coordinator for the Ogeechee Operations, lead the presentation with discussions like finding
support within an adult/mentor. Our Sour Clubhouse staff supported her by providing exercises
to show teamwork, a skit on how to give support to peers, and a song of encouragement. .
Community Service Board of Middle
Georgia

GEORGIA APEX PROGRAM
&
System of Care Expansion
Project

Sources of Strength is a best practice youth
suicide prevention project designed to harnesses
the power of peer social networks to change
unhealthy norms and culture, ultimately
preventing suicide, bullying, and substance abuse.

Step One
Recovery Center
is coming back to our
Dublin campus!
Step One Management was able to
walk through building 3 to see the
progress made for the big move back
to our Dublin campus.

Don’t worry!
There will be an...

Above: Nicki Harrison, Leigh Ferrell, Mary Beth Soto

You can learn more about
Step One Recovery
on our tv35 show.

Above: Nicki Harrison is excited about her office!

Thank you for supporting
Dublin’s Building 5 Day Centers
for our Intellectuals with
Developmental Disabilities.

Dublin Police Department
is truly "one call, that's all".
The Bomb Threat training was
great. Thanks Dublin PD
Detective Sapp and Amber
Beasley for all that you do to
serve and protect our
community. Cant wait for our
active shooters training.
-Sherika Carr

I/DD individuals worked on their person centered goals by participating in the March
Madness Door Decoration Competition at Building 8. Decision making skills, social skills,
motor skills, creativity, and more were the building blocks addressed during this project. .
The Dancing Leprechauns won and have enjoyed their bragging rights as a team! Keep
dancing down there in building 8.

Do you know a person at work, when you are in a pinch and are
stressed, that you call on? You know that no matter the situation, that
specific person will be there for you. They “have your back”, they “help
you get through it”. I do! I have a couple of people that will stop what
they are doing to help me anytime that I need them. Because of that, I
want to give a “Shout Out” to them! I would love to have an article in
each Perspective where we can take the opportunity to give others the
recognition that they deserve! So, if you have a person at work that you
want to show appreciation to, send me a paragraph and a photo to be
added to the newsletter.
Renia Avera

I was speaking with Teresa Irby earlier today
and she wanted me to know how much help
Shannon had been with the IT part of the
Jefferson Service Center renovation. “He’s been
a life saver keeping us running!” I know we
always hear when staff are not doing as they
should, so I wanted to tell you what Teresa said.
Or as they said in Joseph’s elementary school,
“Shannon got caught being good.”
.

Amy A. Tribble, MPA
Chief Operating Officer

I want to say thank you straight from the heart for being
just who you are, highly professional people who do
excellent things with a big heart. The elementary school
tour for the School-Based Behavioral Health Forum for
Middle Georgia was a success because of each of you. I
am blessed to work with each of you!
-Marquita Timmons, Laurens County Schools

to Marnie Braswell and team!
for receiving additional
AIME Grant support!
These efforts keep CSBMG able to
provide the services needed to our
children and families.

ABC Clinic and CSBMG have collaborated for 2020
to provide HIV testing quarterly.
Left to Right: Christina Colter, Becky Wood, Vivian
Hunter and Marlena Dixon.

Their mission is to empower women facing
untimely pregnancies with compassionate
& professional medical care.

It is with a heavy heart this morning that I share the passing of our friend
and colleague, Dr. Derril Gay. Derril passed peacefully shortly after midnight
on February 29, 2020.
I would like to extend my personal appreciation to all of you who were able to
join us on February 11th at DeKalb CSB as we honored Derril for his lifetime
of passionate leadership and service to Georgia, DeKalb CSB and the
Association. Many of Derril’s friends and former colleagues also attended as
we all had the chance to recognize Derril for setting the foundations for
Georgia’s public safety net system, enhancing the opportunities for
community-based recovery and independence and advocating for persons
with mental health, addictive diseases, and intellectual and developmental
disabilities. That evening meant so much to him.
He will be missed!
Robyn Garrett

VP, Government & Public Affairs, Strategic Healthcare Partners (SHP)
Executive Director, Georgia Association of Community Service Boards
(GACSB)

Announcements

*TBRS - To be rescheduled
____________________________
LOCC Dublin

March – Canceled
Reminder: Please wear your name badge during work hours, on and April – ZOOM
off-site, while on CSBMG business. Also, make sure the badge is
___________________________
visible. This is not only for identification purposes, but also for safety
ABC Clinic 80’s Mom Prom - TBRS
measures. Thanks!
____________________________
 We are performing maintenance on all computers. Computers need
to stay powered on at all times to receive updates. It is ok to log off;
just do not shut down.




Make sure that you are screened for COVID-19 symptoms when
entering for work every day.

____________________________

_______________________________

____________________________

Loving Our
Community
Forum
FIRST BAPTIST CHURCH
FAMILY LIFE CENTER

