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COVID-19 did not stop our Community Service Board from celebrating
Mental Health Awareness Month! We stay focused on recovery and we will shout it
from our own front porch (even if we have to stand 6 feet a part to take a group picture).

Above: Building 1 on our Dublin campus is proud to wear the t-shirts designed and
provided by our Child and Adolescent program to celebrate,
Children’s Mental Health Awareness Week.

From the Director’s Chair
By Denise N. Forbes

Mental Health Awareness Month, also referred to as "Mental Health Month", has been
observed in May in the United States since 1949, and was started by the Mental Health
America organization (then known as the National Association for Mental Health). Each
year, millions of Americans face the reality of living with a mental illness. During
Mental Health Awareness Month, the goal is to fight stigma, provide support, educate
the public, and advocate for policies that support people with mental health
concerns and their families. Education and support during the month of May help
individuals better understand and deal with the realities of living with these conditions
and encourage assistance with strategies for attaining better mental health and
wellness. Education and advocacy efforts also draw attention to suicide, which can be
precipitated by some mental illnesses.
Mental Health Facts & Figures
1 in 5 adults in America experience a mental illness.
Nearly 1 in 25 (10 million) adults in America live with a serious mental illness.
One-half of all chronic mental illness begins by the age of 14; three-quarters by the age of 24.
Approximately 10.2 million adults have co-occurring mental health and addiction disorders.

We also know that the prevalence of behavioral health challenges is rising, not only nationally,
but also in the great state of Georgia. According to a NAMI State Advocacy Statistics
document for 2010, approximately 349,000 adults of the 9.7 million Georgia residents live
with serious mental illness and about 111,000 children live with serious behavioral health
conditions. In 2006, 923 Georgians died by suicide, and in almost all cases as the result of
untreated or undertreated mental illness. Only one in 10 receives help for behavioral health
needs, and approximately 90% of individuals suffering from addictive disease go without care.

The CSB of Middle Georgia is proud to recognize Mental Health Month 2020 and celebrate the
behavioral health heroes on our frontlines. To help you do the same, we are sharing the
following resources for consideration:

•

May is #MentalHealthMonth! The past few months have been tough, but we’re in this
together, and we will come out stronger. Let’s make our mental health a priority!

•

As we celebrate #MentalHealthMonth, it is important that we work together to thrive.
Learn how can you help your loved ones during this difficult time: https://bit.ly/3fhHGhG

•

May is Mental Health Month! Our mental health must be a top priority. We’re in this together. How are you prioritizing your mental health during COVID-19?

•

As we celebrate Mental Health Month, we do so during unprecedented and stressful
times. Check out these tips for managing your stress: https://bit.ly/35s767V

Hello Team,

As some of you are aware, Governor Kemp held a Press Conference on Tuesday, May 12, 2020, to update citizens of Georgia on
COVID-19. Governor Kemp has moved classroom size from 10 people to 20 people; and while this is largely pertinent to day care
centers, schools, and other such academic environments, it will also be helpful to agencies such as ours as we begin to discuss what
our plans will be in re-starting services in the more traditional way; particularly with our group programs.

DBHDD has suggested that we make no changes in our I/DD programming in terms of returning to F2F day service operations until
after the state of emergency ends on June 12, 2020.

GACSB, in concert with our BH Section, is in the process of gathering information from CSBs around the state regarding plans and
recommendations on re-starting traditional services, including transportation operations. This information will then be organized
and distributed to help all of us frame our own conversations around moving forward with reopening these services.

Additionally, we will continue to stay abreast of information that is disseminated from the Governor’s Office, CDC, and DPH as it
pertains to phasing in more in-person operations.

Please be reminded of the following critical best practices as we continue operations at the CSB of Middle Georgia:

•

Practice Social Distancing while at work, keeping at least six (6) feet of distance between individuals as much as is
possible.

•

The CSB of Middle Georgia encourages morale-building and camaraderie among our close-knit staff, including having
break and lunch time together, and expects staff to follow social distancing guidelines during such times. Boxed or
bagged lunches, individually wrapped snacks, or cafeteria styled/served meals are recommended.

•

Social distance recommendations and proper infection control practices should be followed during staff and client use of
common areas such as break rooms/dining areas/smoking areas.

•

Adhere to proper and best practice hygiene techniques, including handwashing/hand sanitizing after entering facilities,
eating, and sanitizing/disinfecting your workstations and vehicles daily.

•

Have temperature taken upon entering work site.

•

Wash your hands often with soap and water for at least 20 seconds, and encourage hand sanitizer use after
handwashing, whenever possible.

•

If soap and water are not available, use an alcohol-based hand sanitizer.

•

Avoid touching your eyes, nose, and mouth with unwashed hands.

•

Avoid close contact with people who are sick.

•

Stay home when you are sick.

•

Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

•

Clean and disinfect frequently touched objects and surface.

Thank you all again for your conscientious approach and efforts to keep everyone safe and healthy during this difficult time.
Information and further updates will be disseminated as they become available.

Hello CSBMG Team:
This year has seen far more than its share of unprecedented occurrences, with beginnings
centered around the COVID-19 pandemic giving way to subsequent, important decisions
made to protect the health and safety of the citizens of Georgia. In its wake, a vibrant
economy with historic job growth quickly shifted to a volatile downturn, creating record
numbers of unemployment. Due to the rapidly changing revenue landscape, Governor Brian
Kemp, with support from his budget office and leaders of the House and Senate budget
committees, asked each state department to submit a proposal for the FY 2021 budget that
includes a 14 percent reduction from the FY 2020 budget base. For DBHDD, this translated to
$172.3 million, with a caveat different from other years … the reduction target was not
accompanied by nor offered any exemptions. Simply put, state funds and services are subject
to being impacted by the proposed budget reduction. No funds are protected. There are no
exceptions.
Commissioner Fitzgerald’s team outlined a few important points in a recent bulletin:
•

the recommendations were developed with the hope of minimizing impact to vital programs and the
individuals we serve

•

the recommendations could change the landscape of our services and how we will deliver them

•

it is early in the submission and review process of the FY 2021 budget, and possible that some proposed
cuts will not be accepted.

•

we need to plan and move forward as though the proposal will be approved

•

this will allow time to work to implement the changes which occur due to the budget impact and realize
savings as soon as possible

Later, the Georgia Association of CSBs received the first document outlying the proposed cuts,
and our CSBMG Team has begun to look at steps our agency will need to take should the
proposed budget stand. Every CSB in the state will be impacted regarding service provision,
some more than others. Preliminarily, it appears that the CSB of Middle Georgia may fare
significantly better than some, maybe most, other agencies. This is not to say that we will
have to do some things differently, particularly for the programs/services that receive the
most significant cuts.
The most important things to know regarding the CSB of Middle Georgia’s stance as we consider the impact of the proposed budget cuts is as follows:
•
v

CSBMG will do everything we can to ensure that the individuals and families in our care continue to
receive services

•

Our agency is committed to doing everything we can to preserve jobs and take care of our employees

•
c

Our agency appears spared from some of the more significant cuts, likely based upon our past
performance in these programming areas

•

CSBMG is financially stable and exceeds the DBHDD financial targets as set forth in the KPI expectations

•
k

CSBMG is ahead of the curve regarding a review of finances, hiring, and cross-training in preparation for k
the original proposed 10% cut across two fiscal years

•
k

Our team is now looking at all options for programming in areas where we will likely receive budget cuts,
i.e., are there other service codes and programming options that will help us continue services

•

CSBMG has prioritized purchases, maintenance, and other needed supports for our agency

•

Our agency has been through budget cuts before, and has always weathered the storm

Our leadership believes that it is important to share as much information as we have at the
moment regarding the FY 21 proposed budget reductions and subsequent, not to cause
anyone any undue stress or alarm, but in the spirit of transparency and knowledge. We
believe the more you know, the more ideas we can create to weather this storm. And while
we have begun addressing the preliminary findings set forth by Commissioner Fitzgerald’s
proposal, we will continue to include additional managers and staff in discussions as more
program specific and definitive information is learned.

If you have additional questions as this time, please do not hesitate to ask. Further, if you
have suggestions for closing gaps regarding any of the proposed cuts you may know about,
please share these suggestions as well. Though budget cuts are never welcomed and always
seem to usher in a foreshadowing of things to come, there is no doubt we will prevail. We
have the most creative, determined team out there! We will figure this out, move forward,
and be stronger and more resilient for it.

c

There are numerous types of
Cyber-Attacks that occur constantly so we
will be providing constant updates on types
of threats, ways to avoid becoming the
victim of attacks and general information.
Always check the email address of any
incoming email to ensure it looks
legitimate before opening. CSBMG has
multiple layers of security embedded into
our protocols which catch the majority of
threats, but there are always new ones
coming at organizations daily.
As you can see from the infographic below
there are numerous ways of attacking
systems. The main ones that we see more
frequently are Phishing, Password Attack,
and our all too familiar Ransomware
Attack. Be aware of links and unsolicited
emails…..

CSBMG had e-mails received recently from a DBHDD
email account that was suspect. NO threats have been
found in our network scans at this time. The State
Chief Information Cybersecurity Officer sent out the
following notification also – so please review this and
do NOT open any emails or attachments as noted
below.
We have received notification that e-mail accounts in
the Department of Revenue and Department of
Community Health have been compromised and used
to send phishing e-mails. The e-mail has an attachment
named “business proposal.pdf”.
While the OIS and GETS Teams are taking measures to
remediate the compromised accounts, please notify your users to be aware of this issue and
to not open or click on any links. There may be additional compromised accounts, so any
unsolicited e-mail with PDF attachments should be considered suspect.
Please notify the IT Helpdesk if you receive an email with this attachment.

Community Service Board of Middle Georgia
CARF Accredited Since March 2008
Report Card May 2020
•

BH Provider of the Year award for 2019 the state of Georgia at the DBHDD BH Symposium

•

24/7 availability (478-275-6820)

•

Shelter Plus Care housing grants Annual financial audit completed for 2019 with unqualified
opinion final report

•

Hospital readmission rates consistently below state goal of 10%; often 0% across catchment area

•

ASO audit – May 2019 – 91%

•

Satisfaction Surveys completed
GADDS I/DD Survey Satisfaction Scores for FY19 - 94.92%
MHSIP Adult BH Survey Satisfaction Scores for FY19 - 85.79%
MHSIP C&A Survey Satisfaction Scores for FY19 - 97%

•

Organizational Climate Survey – scored higher than state average (86% CSBMG vs 70% State Avg)

•

SAMHSA Grant (AIME), APEX 1.0 and 2.0 grants, and System of Care Grants (SOC) for C&A

•

Approved NHSC Loan Repayment Agency, with expansion for substance use disorder

•

CSB of Middle Georgia’s own, Cali Hollis, received Georgia’s first ever Supported Housing Staff
Member of the Year in 2018 at the Georgia Supported Housing Association Conference

•

Received the C&A Region 5 Provider of the Year Award at the 2018 BH Symposium

•

Region 5 Provider of the Year Award for Recovery Based Services at the 2018 BH Symposium

•

Region 2 Provider of the Year Award for Integrated BH Services at the 2018 BH Symposium

•

Received the C&A Program of the Year award for 2019 at State of Georgia’s SOC conference

•

Anthony Linder received the 2019 CPS - Youth of the Year at the System of Care conference

•

Region 5 C&A Program of the Year Award received at the DBHDD BH Symposium in 2019

•

Served individuals from 82 Georgia counties & 6 states from outside of Georgia
Served 5,876 adult individuals and 827 adults at Quentin’s Place (unduplicated)
Served 3,117 C&A individuals (unduplicated); largest provider of C&A services in Georgia

THIRTEEN THINGS TO KNOW ABOUT CARF
1. CARF is a private, not for profit organization, having been established since 1966.
2. CARF is our accreditation organization, mandated by DBHDD contract, and offers different levels
of accreditation outcomes: 3 years, 1 year, and non-accreditation.
3. CSBMG has been CARF accredited since 2008, each time with a 3-year accreditation.
4. CARF values empowerment of individuals served and easy access to services that include best
practice measures and state of the art strategies and processes.
5. Surveyors work or have worked in similar jobs to those at the CSB of Middle Georgia and are
consultative and focused on outcomes for those served.
6. Our CARF survey is scheduled for June 3-5, 2020. This will be our first joint survey since our 2017
merger.
7. Our agency will have five (5) surveyors for three (3) days. They will be conducting the survey
through a distance/remote platform, Microsoft Teams.
8. We will have a “blended” survey; that is Behavioral Health, I/DD, and Employment and
Community standards are utilized in our survey process. The person who organizes the survey is
the Administrative or Lead Surveyor. That person reviews administrative documents, talks to
board members, and focuses on standards in Section 1. The other BH and I/DD surveyors are
called program surveyors and focus on seeing our programs in action, reviewing records of
persons served, talking to persons served and staff, and seeing how we conform to sections
2, 3, 4 & 5.
9. Community Service Board of Middle Georgia is pursuing accreditation in many core program
areas, and programs must work at all times to be CARF ready; all programs must meet the
standards.
10. CARF will only see a “snapshot” of our programs . . . we need to show off the good things we do
in a short period of time.
11. Positive presentation of our mission, vision, and recovery-based philosophy is important. We
want to show that we are customer friendly, organized, proud of what we do, efficient,
understand the importance of cleanliness and safety, and value the input and satisfaction of
those we serve.
12. BE POSITIVE AT ALL TIMES! Stay away from negativity and complaints. If you are not sure of an
answer to a question about a standard, find a supervisor or someone to help you. You are not
compelled to answer if you are not sure about the question.
13. Program surveyors enjoy stories of success. They enjoy meeting individuals who have been
supported with services through the CSB of Middle Georgia. Our survey is definitely a TIME TO
BRAG about the great things we do as an agency!

WHO IS RESPONSIBLE FOR
EDUCATING THE PERSON SERVED
AND THEIR FAMILY
Putting it all together for the person served, their family and significant others.

Who is responsible for educating the person served or their family member about the
treatment, care, and resources available?
Any CSBMG employee who provides care has a role in educating the person served about his
or her care (For example: the physician, the nurse, the case manager, and the therapist).

HOW DO WE EDUCATE THE PERSON SERVED OR THEIR FAMILY MEMBER ABOUT THE
TREATMENT AND CARE OF THE PERSON SERVED?
•
•
•
•
•
•
•
•

Through verbal instructions
Through written instructions
Through one-on-one discussion/interaction
Through small group discussion
Through short video presentations
By providing CSBMG Handbooks on the website and at the CSBMG program sites
By conducting Family Night Education Events
Through special guest speakers and political legislative issues related to behavioral health
and intellectual/developmental disabilities

WHY DO WE EDUCATE THE PERSON SERVED OR THEIR FAMILY MEMBERS ABOUT THE
TREATMENT AND CARE OF THE PERSON SERVED?
Because the person served and/or the family member, who has a good understanding of the
nature of the illness, symptoms, the rehabilitative skill building, and recovery services that are
available, will be better prepared to cope with the challenges of behavioral health or
intellectual/developmental disabilities.

Pine Forest UMC provided lunch for the CSBMG Dublin
campus on Tuesday, 5/12/20 to show appreciation of
our dedication during COVID-19.

Signs were posted around the
campus by Pine Forest UMC to
express their appreciation. The
CSMBG staff was so appreciative
for their BBQ sandwich, cupcake,
chips, and lemonade.

If you know CSBMG, you know that
we love it when our community loves
on each other.
CSMBG was honored and wanted to
show our appreciation towards Pine
Forest UMC from the steps of our own
front porch. To be recognized for
doing our jobs during such a trying
time made everyone’s day better!

CARF IS COMING!

McDonald’s expressed their gratitude for essential workers with their Thank You Meals. The
mega fast-food franchise offered free meals to health care employees, law enforcement,
firefighters, and paramedics from April 22nd to May 5th.

Malissa Martin and Angel Long enjoying their free McDonalds.
All they had to do was show their badge.

CSB Connection

We love t-shirts! We also love to bring
awareness to Children's Mental Health
Awareness week too. Even though
COVID-19 has swept our communities
we still want to help rid the stigma.
Being the creative team that we are,
CSBMG covered our counties with a
t-shirt day. We are family and no one
fights alone. Check out those who
walked around the campus, posed in
the hallways, and even went outside to
take a group picture.
Right: We love t-shirts so much that
our I/DD teams made t-shirts for their
awareness too. This group of ladies
wore their awareness t-shirts for a
group picture. They gave the picture to
Pine Forest UMC as a thank you for
providing them lunch.

Left: Positive words are being
displayed around campus to show
support.

Above: Roderick Pittman is finally getting
around to decorating his office in B3, the
new Step One Recovery Center on the
Dublin campus.

Above: Case Managers on a mission to help provide food, with support from our community!

Matching and showing appreciation to others are
two simple ways that CSBMG has made it through
the past couple of months. Thank you Mandie
Evans for spreading the fun during this uncertain
season. We love the design of the

E~S~S~E~N~T~I~A~L W~O~R~K~E~R
t-shirt and we enjoyed matching… just because.

CSBMG has made it a point to encourage all of our staff to complete their 2020 census. Thank
you Denise Forbes, CEO, for supporting this project. Renia Avera and Cali Hollis have covered
all 16 counites with a visit to every program to discuss the Census. Two lucky employees will
receive a $25.00 VISA card for doing their part with the 2020 Census.

While completing the Census project,
Cali Hollis and Brittany Askew were
excited to connect face to face. They
have worked together for almost 3
years simply through emails and
phone calls only.

Hold that
sign up, Cali!

Ms. Anya and Ms. Patricia have been busy
posting our Children’s Mental Health Awareness Week Calendars at community business.

We made everyday
a celebration during
Children's Mental
Health Awareness
Week. TV35 came
and filmed
commercials at the
Soar Clubhouse explaining how the
community could show their support
during COVID-19 by participating in our
daily activities and posting them on
Facebook. Check out the commercials
now on YouTube. Check out each day...

Staff from all
programs
participated in,
“Standing Out”!
Tie dye and bright
colored shirts was
a blast!

Bakeries across our
counties
participated in,
“Totally Sweet
Thursday”.
Everyone else
enjoyed eating the
green sweets too!
From Bleckley to
Burke County,
Totally Sweet
Thursday was a hit!

Check out the 5 lucky
Family Togetherness
Basket winners for
participating within the
week!

Congratulations
-Tina Clements
-Wayne Sullivan
-Micah Scott
-Chadwin Hutcheson
-Amanda Kirkley

The John Williams
Scholarship
For those of you who don’t know, John Williams was a bright young man who received
services through the CSBMG for many years, until his untimely death in a vehicle accident. His
parents, Mr. and Mrs. Carl Williams, through their church, Henry Memorial Presbyterian
Church in Dublin, established the John Williams Scholarship Foundation, and for over 20 years
now have bestowed scholarships to deserving individuals working with the CSB of Middle
Georgia. One of the requirements is that you must be in pursuit of a Master’s degree or
higher in order to apply for the scholarship.
This endowment is special to the CSB of Middle Georgia, and offers a way to remember and
honor John, as the Williams family continues to offer hope and awareness to those who
struggle with severe and persistent mental illness, their families, and our communities. Their
endowment offers a measure of financial assistance to our staff members as they continue to
grow in their field of study. Having a well-trained team ensures that this viable and important
work will continue throughout the years to come.
We have a quick turn around this year, and need to have applications in by Thursday, June 25,
2020 in order batch and send them to the John Williams Scholarship Foundation Board for
review. If you are in active pursuit of a Master’s or higher degree, I encourage you to apply for
the scholarship. And for all other staff, please join me in sharing this information in your staff
meetings and with your colleagues and encourage their participation in this worthwhile
scholarship opportunity.
Denise Forbes

Angel Long grew up in Laurens County and
graduated from West Laurens High School. He
then attended Georgia College and State
University and finished his psychology degree at
Middle Georgia in Macon. While attending Middle
Georgia, Angel was the primary research assistant
on a study for reading comprehension. His team
entered their work into a national conference for
the Society of Text and Discourse. The project
recently won the award and a cash prize for the
best undergrad research. Due to COVID-19 their
presentation for their research will be presented
online. Angel will attend Georgia Southern
University for his Master’s in experimental
psychology in August, 2020. Angel’s goals while
obtaining his Master’s are to become more
knowable in his field and hopefully create his pathway to obtain his PhD in health psychology
or developmental psychology. His career path can go in many ways. He could see himself
being a professor and conduct research or even continue to work with CSBMG. His future is
open for many possibilities. Angel works out of Building 1 on the Dublin campus. He is on the
ICM (Intensive Case Management) team. Angel shared that working at CSBMG is “right up my
alley because I love helping people”. While working here, Angel has learned that working in
Behavioral Health is very rewarding and yet very eye opening. His reward is helping people
who are usually overlooked. It is eye opening to Angel that behavioral health services in
Georgia hold the lowest funding support out of all the other states in the US.
When asked about something personal he was excited to share his engagement and plans to
be married this November.
“Angel is inquisitive and passionate
about his job. He cares for people
and will give the shirt off his back to
help someone succeed. He is the
kind of person you want as a friend
and a fellow co-worker.”
c
-Sherlissa Taylor

Middle Georgia Operations

Mary Beth Soto is the Operations Manager for our
Burke, Screven, and Swainsboro clinics. Being hired
during the COVID-19 Pandemic did not stop Mary Beth
from coming in and getting to work! Mary Beth began
her training for CSBMG by training in all 5 clinics across
our 16 counties.
She understands how the services start at the front
door and go all the way to the billing department. Her
goal is to master the entire process of her three clinics
to make sure they run in a timely and organized
manner.
Mary Beth worked at Promise of Hope for 15 years.
She is a person in long term recovery and her
career in behavioral health began while attending
Promise of Hope. She quickly became a residential staff, which means she was able to
work in their office while completing the program. Her next accomplished goal was to
become a Certified Addiction Counselor, to be able to counsel the women and their
families. She later became Clinical Director and was going back and forth between the
women’s and men's programs, so she is used to jumping back and forth between multiple campuses. In 2017, Mary Beth became the Executive Director of Promise of
Hope and remained in this position until coming to work with CSBMG!
Mary Beth and Luis has been married for 9 years and she has a son named Blake. She
loves to shop and decorate. Welcome aboard, Mary Beth!

“I’m excited to be a part of the
CSBMG team!” -Mary Beth Soto

Ogeechee Operations

Please join me in congratulating
Leana Blash on receiving her

Developmental Disability
Professional (DDP) credential from
the state of Georgia. We are

proud of you for this achievement!
Denise Forbes

Please join me in congratulating Nicki
Harrison, who has recently been awarded
her Certified Clinical Supervisor credential for
her work with Addictive Disease
programming. Nicki works with Step One
Recovery Center, and serves as the clinical
supervisor for our substance abuse
services. She also serves as our
Accountability Court Treatment Coordinator.

Denise Forbes

Did you see the F-15 Eagle Flyover?

Ellise Tapley, Cynthia Shipman, Denise Forbes, and
Dr. Rowland stood outside to watch the F-15
flyover. The excitement was greatly appreciated
during the pandemic.

Preventing Suicide
Each week in May for our observance of Mental Health
Month, we focus on a theme. One of the week’s themes
was an important one: Suicide and its prevention. The
numbers are troubling: From 1999 to 2017, the U.S.
suicide rate increased 33%, from 10.5 to 14 suicides per
100,000 people, according to the Centers for Disease
Control and Prevention. Since 2008, suicide has ranked
as the 10th leading cause of death for all ages in the
United States.* What can we do to bring down the suicide
rate? Improve access to treatment, reduce stigma, and increase awareness of
suicide prevention. This is more important now than ever due to the COVID-19
crisis, which has imposed enormous stress on individuals, making the vulnerable
even more so. Preventing suicide is everyone’s job. Through awareness and
access, we can help those in crisis receive the support they need.

If you or someone you know is in crisis, please contact the
Suicide Prevention Hotline / Lifeline
at 1-800-273-TALK (8255),
or text the Crisis Text Line at 741-741.

1-844-326-5400
gasubstanceabuse.org/cares-warm-line

RISEUP was able to raise over $3,500 for their
program by raffling tickets for their donated
car. Thank you to all that participated and
supports RISEUP.

WINNER:
Ashely Dykes

Do you know a person at work, when you are in a pinch and are
stressed, that you call on? You know that no matter the situation, that
specific person will be there for you. They “have your back”, they “help
you get through it”. I do! I have a couple of people that will stop what
they are doing to help me anytime that I need them. Because of that, I
want to give a “Shout Out” to them! I would love to have an article in
each Perspective where we can take the opportunity to give others the
recognition that they deserve! So, if you have a person at work that you
want to show appreciation to, send me a paragraph and a photo to be
added to the newsletter.
Renia Avera
ravera@csbmg.com

I have learned a lot during my short 3 years of working at
CSBMG. One of those things is that, RECOVERY IS REAL!
I want to give kudos to Tina Clements.
She is fun, she is silly, she is loud, she is happy, and she is
committed to helping those in recovery.
I admire Tina Clements and how she has dedicated her life to
helping others be and stay in recovery. I admire how she helps
others not in recovery understand about those who are.
She is smart, she is a leader, she dreams, and she reaches her
goals. She has totally changed all 16 counties by leaving her
footprint on how recovery is real. Tina Clements is also the
chair of CARF. I want to give her kudos for working so hard for making sure CSBMG was ready
for the evaluation. Your work did not go unnoticed. You are amazing and I have the upmost
respect for what you do and who you are!
K
m
-Renia Avera

Uzma

Azhar

Policy and Outreach Manager
Georgia Statewide Afterschool Network
Voices for Georgia’s Children

Spotlight: Community Relationships are the Key
In 2015, the Georgia Department of Behavioral Health & Developmental Disabilities (DBHDD)
started the Georgia APEX Program, a partnership with community health providers in order
to promote early detection in school age youth, increase access by bringing behavioral
health services to youth in schools, and create and sustain coordination between providers
and the school districts. Services offered may include mental health awareness and parent
education events, individual and group therapy, behavior assessments, clubhouse referrals,
and community support services. Since 2015, the program has supported partnerships
between providers and more than 500 schools, provided almost 14,000 students with
first-time services, and delivered over 212,000 services to students. In addition, 75% of
schools extended these services over the summer – often in partnership with DBHDD’s
Resiliency Support Clubhouses, Boys & Girls Clubs, YMCAs, and others.

The Community Service Board (CSB) of Middle Georgia:
CSB of Middle Georgia is a community health provider that is deeply involved in the
community, with representatives in multiple community coalitions, partnerships with various
stakeholders such as local libraries, United States Department of Agriculture, and Georgia
Family Connection Partnership, and hosting community events open to all. This allows them
to accurately assess and fulfill the needs of their community. CSB of Middle Georgia:
•
•

Offers APEX services in schools
Operates the Supporting Opportunities Achievements and Resiliency (SOAR) Clubhouse
K Provides multiple behavioral health supports to the community

SOAR Clubhouse | Dublin, GA
The clubhouse serves youth with behavioral issues and is structured like
most afterschool and summer programs are – with project based
activities that keep youth engaged.
•

Youth aged 6 to 18 years old attend in groups that are led by certified
peer specialists
• Access to a free meal, a music and dance studio, and a therapy dog
• Enrichment activities, including karate, drama, music recording, and art
• Youth must be referred to the clubhouse in order to take part in the program
• Referral methods: school administrators, local primary care physicians, Department of
Juvenile Justice, Division of Family and Children Services, family members, etc.
• Operates daily after school and every other Saturday during the school year
Operates full days over the summer months. However, it is often challenging to serve all youth
during the summer due to low attendance and difficulties in sustaining the cost of the
program.
There is also an Emerging Adults program, which serves 16 to 26 year old's and helps them
develop resumes, improve interviewing skills, and prepare for job and college readiness.
AIME Grant
The CSB of Middle Georgia is also one of two community providers in Georgia that receives
funding under the AIME grant from the Substance Abuse and Mental Health Services
Administration (SAMHSA), focused on strengthening the system of care infrastructure through
increasing Awareness of services available, Integrating family and youth peer support at
multiple levels, Mobilizing supports and services that have access to youth outside of clinic
settings, and Educating community partners, stakeholders, youth, families, and the
community. This grant is used to offer free training to community partners – including
afterschool and summer learning programs. Trainings can include but are not limited to:
•
•
•
•
•

Suicide prevention
Youth Mental Health First Aid
Trauma informed care
Play therapy
Sources of Strength (youth suicide prevention)
Teaching families about medication, and more.
This allows CSB of Middle Georgia to build a robust behavioral health support system at
multiple levels throughout the community.

The theme for National Nurses’
Week in 2020 is Compassion & Trust.
National Nurses Week begins each year
on May 6th and ends on May 12th,
Florence Nightingale's birthday. These
permanent dates position
National Nurses’ Week as an established
and recognized event and encourages
individuals and organizations to honor
nurses in our midst.
At the CSB of Middle Georgia, nurses are
some of the first people that our clients
and families meet in a clinical setting. Our
nurses provide important work in
behavioral healthcare our agency offers,
and they interface as caring liaisons
between client and family members, and
between the physicians and other clinical and support staff at the CSB of Middle
Georgia.
Memories of the year 2020, designated as the “Year of the Nurse” will forever
remain due to the challenges posed by COVID-19. Thank you to all our wonderful
nurses for the work you do day in and day out for those we serve. We especially
salute you for your dedicated service and care you have shown during COVID19. You are heroes in our midst, and your “calling” as a nurse is a true work of heart!
"I appreciate all our Nurses and all the hard work they perform every day making those we
serve have their needs met daily. They will go that extra mile to be sure our clients get their
medications in a timely manner and will talk with them when they are in a crisis, listening to
them, discussing their problem areas, being an extender and connecting them to needed
services. They are a very caring group. Job well done to all our Nursing staff! Happy Nurses’
Week!”
-Jackie Purser-Penney, RN, BSN, Director of Outpatient Nursing

“The nurses are completing the
screenings and assessments,
drawing labs, giving injections,
providing education, and
distributing medications. They are
assessing other individuals via
telephone as well; to check on their
physical, emotional, and mental
well-being to make sure they are
doing ok during this pandemic.
They continue to advocate for our
individuals without skipping a beat,
doing patient assistance
applications and prior
authorizations for medications.
These scrub-wearing frontline
heroes have had to modify the way
they provide care these days.”
d
- Wendy Felix

Announcements



Reminder: Please wear your name badge during work
hours, on and off-site, while on CSBMG business. Also,
make sure the badge is visible. This is not only for
identification purposes, but also for safety measures.
Thanks!



We are performing maintenance on all computers.
Computers need to stay powered on at all times to
receive updates. It is ok to log off; just do not shut
down.



Make sure that you are screened for COVID-19
symptoms when entering for work every day.



Please park all state cars in their designated area.
Should you have any questions please call Alvin P.
Moorman



Contact our IT Help Desk at extension 1011 with all IT
related needs. This helps in tracking open tickets and also
in ensuring that our IT team is prioritizing the needs of the
agency due to the criticality of the issue.

