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Hello Team,
Our CARF committee has just completed the Exit Interview with the surveyors. The preliminary survey
report will be sent to CARF headquarters, and then reviewed and finalized there. The CSB of Middle Georgia
will receive the official results in a couple of months, along with our new CARF accreditation certificate.
What we learned today is that we passed with flying colors! We had a small handful of recommendations,
which will be included in the final report, from a survey covering approximately 1,800 standards. This is no
small achievement, particularly when we remember some of the hurdles that we accomplished over these
last three years. Not only is this our first survey since our merger, where all 16 counties and numerous
programs were surveyed together, we were able to stay current with CARF practices through the RYUK
ransom ware attack and through COVID-19. This was a herculean effort, and it took everyone’s commitment
and teamwork to get there.
Thank you, again, to all of you who keep up with these standards, expectations, policies and protocols
throughout the years, who make sure that our programs run efficiently, and who ensure that quality care is
provided to those we serve.
I’m so very proud of the CSB of Middle Georgia and of the team who works here!
Denise Forbes

From the Director’s Chair

By Denise N. Forbes

Respect Must Start with Each of Us
Several years ago, the CSB of Middle Georgia started an initiative
known simply as Operation Mutual Respect. It began as a project
for the Recovery Focused Transformation work that our agency
embarked upon with DBHDD. Since those early beginnings, we have
conducted numerous trainings with staff and consumers over the years, with much success.
Even so, as can be imagined, there are situations which are brought to the attention of
supervisors, managers, and HR when someone may not have treated another in the most
respectful of ways. When this happens, feelings can and often do get hurt. Relationships can
be changed forever. Teamwork suffers. When staff members are not included, they have a
hard time feeling part of the team. Rudeness and disrespectfulness have no place within the
confines of the programs served by the CSB of Middle Georgia and cannot, under any
circumstance, be tolerated.
On the other hand, if this tenet is followed, and if everyone treats others with respect and
dignity, everything typically falls into place. Programs and teamwork flourish, and those
served receive our full attention without having to deal with personal pettiness that is
oftentimes distracting.
There must be fluid, open, and constant communication at all levels in the chain of
command. There should be frequent discussions regarding the importance of treating others
with respect and dignity with staff at all levels, including supervisees, peers, and senior
managers. This should also be an important topic of conversation for those served within the
programs we support, particularly our day and residential programs.
Leaders are held to a higher standard as you are called upon to set the example, lead by
example, and mentor those in your charge. For leaders, being respectful is a critical
responsibility, and one that comes with a need to have a full understanding of that
responsibility. True leaders know that respect is an action: we show respect; we act
respectfully; we speak with respect to others. True leaders recognize the inherent worth and
value of the other person, and honor that inherent worthiness in their words, actions and
behaviors.
If there are staff who do not share our vision and understanding of the importance of treating
each other professionally, then everything we do is for naught. The most critical part of this
initiative is to understand that customer service must start with each of us … including how
we treat each other in our daily work. It must start with us.
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Above: Ashley Dykes,
thanks for donations!
They were a blessing to a
family who’s house
recently burned down.
We appreciate it.

Above: Wellness Recovery Action Plan training continued via Zoom during COVID.

Thank you First
UMC ladies group,
for the water
donations. All the
clothes, shoes, and
purses, were
blessings for a lot
of people!

Like us on
Facebook?

Follow our, Loving Our Community Coalition fb page to keep up with what is going on in our
communities across all 16 counties.

We were so
humbled by the
Dublin/Laurens
Realtor
Association
honoring Widows
Oil Ministry with
a $500.00 grant
to help with our
homeless housing
efforts. We are so
Hgrateful ! This blessing will be a huge help during
this difficult time.

Tri-County Family Connections joined forces with us to help
families financially during COVID-19!

Like
us
on
The Suicide Prevention Coalition of Dublin/Laurens County
is a group of diverse people with one thing in common; a
true passion to eliminate suicide in our area. The Coalition
is composed of people with all different professional
backgrounds, motivations and concerns regarding reducing
suicide and educating and increasing awareness of what
suicide is and how it impacts our community. We meet on
a regular basis and encourage the community's
participation. If you're interested in becoming a member of
our coalition, please contact us through our Facebook or
e-mail staylor@csbmg.com
Voices of Hope hosts a variety of awareness events year
around including an annual Silent Walk every year in
September to remember and honor those who have died
by suicide, This coalition also co-sponsors the annual Living
Loud Youth Rally for schools in counties covered by our
service area. The coalition is also here to support survivors
of suicide or family members who have been impacted by
suicide. If you feel that you could benefit from mental
health services due to how suicide has impacted your life,
please feel safe and welcome calling the CSB of Middle
Georgia at (478) 272 - 1190 for an appointment.

We offer Suicide Prevention Training
for the lay person.

If you or someone you know is in crisis, please contact the
Suicide Prevention Hotline / Lifeline
at 1-800-273-TALK (8255),
or text the Crisis Text Line at 741-741.

You can find directions, handbooks, newsletters, education, and tv shows on our website!
www.csbmg.com

Atlanta – The Georgia Department of Public Health (DPH) is releasing a new video explaining
the state’s COVID-19 contact tracing efforts, asking residents to ‘answer the call’ if DPH
reaches out.
YouTube Video Link: How Contact Tracing Works in Georgia https://youtu.be/8LANQADjaEY
This video is part of a larger campaign rolling out across the state promoting the Healthy
Georgia Collaborative, DPH’s expanded contact tracing program to combat the spread of
COVID-19. Contact tracing is an important public health tool used to monitor the spread of
infection and identify outbreaks of COVID-19 before they become widespread community
transmission.
Since May, the Healthy Georgia Collaborative has deployed about 1,300 contact tracers and
case investigators statewide to interview individuals who have tested positive for COVID-19,
and then alert, quarantine and test contacts who may have been exposed. To date, 16,590
cases have been interviewed and 40,082 contacts identified.
“For contact tracing to be successful, education is critical,” said DPH Commissioner Kathleen
E. Toomey, M.D., M.P.H. “We need residents to understand what contact tracing is, why it’s
important, and how they can participate in helping Georgia stop the spread of COVID-19.”
Beyond explaining the contact tracing process, DPH’s new video also urges residents to
“Answer the Call!” When contacts of COVID-19 cases are identified, the first and fastest way
that DPH can notify them of their exposure is by calling. “If you don’t pick up the phone,”
explains Dr. Toomey, “Then we can’t alert you and get you the support you need. This puts
yourself and others at risk of getting sick.”

To encourage participation and reduce scams, when DPH calls, the caller ID will say, “GA
COVID Team.” Contact tracers will provide resources and information on testing, symptom
monitoring and protection for family members. Any information provided to DPH staff
members is kept confidential per HIPAA, which is the law that protects an individual’s
personal health information. Georgia’s contact tracing program does not use GPS or
Bluetooth technology to track movements of residents.
Contact tracers will never ask for personal information like Social Security numbers, credit
card information or citizenship status. If you suspect fraudulent activity or know of someone
else who has experienced this, please contact the DPH COVID-19 hotline immediately to
report: 1-844442-2681.
For more information about COVID-19 visit https://dph.georgia.gov/novelcoronavirus or
https://www.cdc.gov/coronavirus/2019-ncov/index.html.
For updates on COVID-19, follow @GaDPH, @GeorgiaEMA, and @GovKemp on Twitter, and
@GaDPH, @GEMA.OHS, and @GovKemp on Facebook.

April Bassett for winning
the Alphabet Soup Contest.

In the world of Community Service Boards there are plenty of acronyms,
do you know them all? Test your knowledge with the below Acronyms!
GACSB

Georgia Association of Community Service Boards

OPB

Office of Planning and Budget

BCBA

Board Certified Behavior Analyst

GAMMIS

Georgia Medicaid Management Information System

DBHDD

Department of Behavioral Health and Developmental Disabilities

MHPSA

Mental Health Professional Shortage Area

CBT

Cognitive Behavioral Therapy

DCH

Department of Community Health

ASO

Administrative Services Organization

WRAP

Wellness Recovery Action Plan

PHI

Protected Health Information

BHCC

Behavioral Health Crisis Center

CARF

Commission on Accreditation of Rehabilitation Facilities

CCP

Community Care Providers

HFR

Healthcare Facility Regulations

MIER

Monthly Income and Expenditures Report

NOW

New Options Waiver Program

SAMHSA
SSDI

Substance Abuse and Mental Health Services Administration
Social Security Disability Insurance

RBWO

Room Board and Watchful Oversight

WTRS

Women's Treatment Recovery Support

The John Williams
Scholarship
For those of you who don’t know, John Williams was a bright young man who received
services through the CSBMG for many years, until his untimely death in a vehicle accident. His
parents, Mr. and Mrs. Carl Williams, through their church, Henry Memorial Presbyterian
Church in Dublin, established the John Williams Scholarship Foundation, and for over 20 years
now have bestowed scholarships to deserving individuals working with the CSB of Middle
Georgia. One of the requirements is that you must be in pursuit of a Master’s degree or
higher in order to apply for the scholarship.
This endowment is special to the CSB of Middle Georgia, and offers a way to remember and
honor John, as the Williams family continues to offer hope and awareness to those who
struggle with severe and persistent mental illness, their families, and our communities. Their
endowment offers a measure of financial assistance to our staff members as they continue to
grow in their field of study. Having a well-trained team ensures that this viable and important
work will continue throughout the years to come.
We have a quick turn around this year, and need to have applications in by Thursday, June 25,
2020 in order batch and send them to the John Williams Scholarship Foundation Board for
review. If you are in active pursuit of a Master’s or higher degree, I encourage you to apply for
the scholarship. And for all other staff, please join me in sharing this information in your staff
meetings and with your colleagues and encourage their participation in this worthwhile
scholarship opportunity.
Denise Forbes

If the year 2020 has taught us anything, change is
inevitable. Who can honestly say that celebrating
New Year’s Day, they saw the current condition of
the country and the state of Georgia? Going back to
mid-March, the world has been put on it’s ear by
the Covid-19 pandemic. As the CSB of Middle
Georgia moves a little over halfway through 2020,
the hits just keep on coming.
The pandemic has caused over $1,000,000,000 to
be cut from the state budget for this fiscal year. The
world of mental health, like all other departments
have had to endure several of these cuts. In all, the
agency as a whole has seen cuts in Behavioral
Health, Child and Adolescent and Intellectual and Developmental Disabilities. These cuts
along with the remnants of recovery from the Ryuk virus in October has made CSBMG feel
the pinch of budget cuts to a large degree.
The agency as a whole continues to make strides even in these toughest of conditions.
Spurred on by a workforce that is second to none and a leadership team who has led the
agencies through these dark times, CSBMG has held fast. During the early days of the
pandemic while much of the world was closing down, CSBMG kept providing services to
individuals. As the re-opening of the economy started to take place in late May and early
June, CSBMG re-opened their doors to see individuals physically while maintaining the
virtual visits that served clientele during the quarantine.
While the world seems to be constantly changing at this moment, the Community Service
Board of Middle Georgia has remained the same. The methods of delivery may have
changed during all of this, but the great, personable service offered to the clients has
continued to be a stalwart for a vulnerable population. As the months continue to tick off of
2020 and things hopefully turn for the better and change back to the way they were, it is
important to recognize the hard work and dedication put forth by employees and leadership
during these uncertain times. Great job CSBMG!

The Community
Service Board of
Middle Georgia
finally kicked off the
inaugural session of
our Live, Learn, Lead
Leadership
Development
Program in June,
2020. This program
has been created to
further the
development in
leadership skills
among those
identified by
management staff as
future leaders. The course consists of a 12 month long series of monthly sessions that
follow a set curriculum and a project of each candidate’s choice for improving a process
within their program while incorporating outside leadership presentations,
opportunities for members of the team to attend local community leadership events,
and statewide leadership events. COVID-19 has limited the meetings, unfortunately, but
we are not skipping any of the valuable information. 12 months may be 24 months to
completion but it will be done. Current attendees are: April Bassett, Marlena Dixon,
Sandi Harrison, Wanda Ellison, Brittany Askew, Susan Johnson and Dominique
Thompson. The initial course is being led by Terry Richards.
The sessions will culminate with a “Graduation Celebration” with each member receiving
a certificate of completion and an improved workplace due to their efforts.

Wayne Sullivan is the Office Manager at
Building 1 on our Dublin Campus.
He started in March of 2020.
Wayne previously worked as a
Coordinator for In Home Healthcare,
which is now called Always Caring here
in Dublin. He is from Griffin GA and has
lived in Dublin since November 2018.
Wayne ‘s self care is spending time with
his dogs/“babies”, Angel, Miss, Patch,
Dora, and Scarlet. He got marred on
Valentine’s Day in 2019 so he wouldn’t
forget his anniversary. Wayne loves
working here. He loves his coworkers
and team. Having lived experience and
learning about how we help our
communities helps him feel
accomplished in life.

Middle Georgia Operations

When Dr. Wesley Seabolt was a child, he wanted to be
a truck driver. Once an adult, he became an electrician
who fell in love with Chemistry. He completed his
Master’s in Chemistry from the University of Florida, a
path that eventually led to medical school at The
Medical College of Georgia; now known as Augusta
University. He was active at the Medical University of
South Carolina with a year specialty in brain
stimulation. He completed his Master’s of Medical
Management at Carnegie Mellon University. Dr. Seabolt
then shared, “Then I finally stopped going to college”.
Dr. Seabolt is a Board Certified General Psychiatrist. He
has worked in community based mental health
services for 7 years; and has experience with
adolescents, adults, geriatric, dual diagnosis, and addiction. On a personal note, Dr. Seabolt
and his wife decided to
build a cattle ranch 3
years ago. They bought a
small piece of land and
decided to start an
orchard and raise cattle.
,

They currently have 35 (15 calves) Charolais and registered Brahmans, which has made him a
professional at building fences and water lines. This summer, he built a garden for their two
children (4 & 6 years old).
So far Dr. Seabolt’s favorite thing about CSBMG is, “the people”. He is impressed with our
staff because they are genuine and dedicated. He shares that it is a relief to know that even
through the hard times, our staff cares
and is willing to help!

Ogeechee Operations

Left: Guess who got their License this month?
SUMMER HAZEN, we are so proud of you! She is
true example of getting her Life Back .
#RECOVERYISREAL
-RISEUP

CSBMG
adjusting
to
COVID-19.
Personal
Protective
Equipment
and virtual
face to
face
meetings.
Right:
Roena
McLendon
in
Soperton
Left:
Learning
about
ZOOM

Quentin Price M.D.
Crisis Stabilization Unit

Our QP team took a moment to
celebrate their successful
reviews from CARF.
The cake says it all...

On June 9, 2020, RISEUP
gathered with others from
around the state in a car rally.
Their purpose was to
encourage RECOVERY through
continued supports.
Together we can save our communities!

1-844-326-5400
gasubstanceabuse.org/cares-warm-line

Do you know a person at work, when you are in a pinch and are
stressed, that you call on? You know that no matter the situation, that
specific person will be there for you. They “have your back”, they “help
you get through it”. I do! I have a couple of people that will stop what
they are doing to help me anytime that I need them. Because of that, I
want to give a “Shout Out” to them! I would love to have an article in
each Perspective where we can take the opportunity to give others the
recognition that they deserve! So, if you have a person at work that you
want to show appreciation to, send me a paragraph and a photo to be
added to the newsletter.
Renia Avera
ravera@csbmg.com

Connie Brown has worked for CST (Community Support Team)
since CSBMG received the contract several years ago. She is
the only staff member who has been with CST since the
beginning. She has worked for many Team Lead’s and has
always supported them in their position. She has always been
the “T” in Team and has kept them organized and on track.
She has been in the background and has not needed to be
asked to step up to the plate, she just does. Recently Connie
became employed full time with CST as a case manager,
however; she continues to fill in the gap to ensure everything
gets done. CST consists of a team wrapping services around
an individual as needed. The team consists of an RN, Licensed Clinician, Case
Manager, and Peer Support yet at times we joke that it is called, Connie’s Support
Team!
“She seeks what's best for the well-being of the individuals served.”
-Sherlissa Taylor

Tutorial on wearing a mask

Announcements



Reminder: Please wear your name badge during work
hours, on and off-site, while on CSBMG business. Also,
make sure the badge is visible. This is not only for
identification purposes, but also for safety measures.
Thanks!



We are performing maintenance on all computers.
Computers need to stay powered on at all times to
receive updates. It is ok to log off; just do not shut
down.



Make sure that you are screened for COVID-19
symptoms when entering for work every day.



Please park all state cars in their designated area.
Should you have any questions please call Alvin P.
Moorman



Contact our IT Help Desk at extension 1011 with all IT
related needs. This helps in tracking open tickets and also
in ensuring that our IT team is prioritizing the needs of the
agency due to the criticality of the issue.

