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2020 My Voice; Wellness and Coping During Covid-19
On August 27, 2020 our very own Claire Philips (CPS-Y and the Program Manager for
our Emerging Adults Program) represented CSBMG and joined Jill Mays and Brian Le
from DBHDD to discuss Recovery during COVID-19 via zoom, fb live, and on Magic
103.9 radio station in Savannah, GA –simultaneously. They were also joined by
Montell Jordan himself! Claire did not disappoint! She was able to get personal about
the opioid pandemic by sharing her story. How she hit rock bottom and how, once she
was ready, was able to find help to find her destiny. She shared that the resources
were there and that people really did care about her wellbeing. The radio hosts
celebrated her success and also participated in some of her yoga moves. Claire shared
that, “the opposite of addiction is connection”. During COVID-19 we need to stay
connected to people and programs that support a happy and productive life. Claire
stole the show and we are proud that she is making a difference in the world by joining
the mission of CSBMG. Thank you, Claire, for being so brave to share your personal
stories with us and the world. You are making a difference. You are fulfilling your
destiny. We are proud of you. Keep shining and showing that RECOVERY IS REAL!

It was an amazing event! Everyone has been
emailing about how great it was! Thank you
for helping connect us with Claire. She did an
amazing job!! I appreciate how she was able
to share her story and be so personal while
still talking about opioid prevention and stress
management!
Katherine Cooper, MPH, CHES
Regional Prevention Specialist, Region 1

Montell Jordan-DBHDD Statement on Wellness
“Hi everyone, this is Montell Jordan and I want to remind Georgians and
everyone else watching that social distancing doesn’t mean social
isolation. It’s okay to talk and ask for help! Follow DBHDD on Facebook
and visit opioidresponse.info to learn more about preventing substance
misuse and how to take care of your mental health during troubling
times.”

From the Director’s Chair
By Denise N. Forbes

Hope Always Remains
During the past several days, our team has been reworking the CSB of Middle Georgia’s
Behavioral Health Services handbook in order to update program changes and combine
service opportunities from across the 16 counties we serve. During this process, I was
profoundly reminded of one of our former staff member’s important contributions to not only
the handbook, but also the overall Georgia Recovery Initiative. The GRI (Georgia Recovery
Initiative) pilot was established in 2015 to promote recovery and sustainable change in the
mental health field. In part because of our statewide recognition for recovery-based
solutions and for our long-standing hiring practices of employing people in recovery, the CSB
of Middle Georgia was one of four original agencies that was offered technical assistance and
training to advance service delivery by improving the atmosphere, environment, and
customer service that individuals encounter when they seek out services from our agency.
We enlisted 15 staff members to begin the process by sharing recovery-oriented views and
practices through teamwork exercises, projects, and planning sessions held on a regular basis.
These staff members were affectionately known as the “Change Team”, a team specialized in
its focus of promoting recovery and positive change within our programs. The Change Team
has continued its work since 2015 and meets quarterly to offer support and share ideas. The
main emphasis of the work is geared toward enhancing
services offered with the goal of improving the lives of the
individuals and families served. Of those original 15
members, nine remain with our agency.
One of the staff members who helped shape the work of
our Change Team in the first three years of the initiative was
Elizabeth Button Jones. Elizabeth worked in several
capacities during her time with our agency, and none she
cherished more than her work with peers. She was able to
help our team look through a different lens to see things
about our clinic environments, the literature and resource
information that we provide to individuals served, and the
processes we have in place for assisting individuals in
accessing services. She taught us, in a few short years, what
dignity and respect should look like for behavioral health
programs that are serious about providing services in a
recovery-oriented system of care.

Elizabeth helped all of us fully operationalize
and understand the importance of treating
others with respect and dignity, and how
sometimes navigating services can be difficult
and overwhelming for those we serve.
Elizabeth was good at using words, both in the
written form and in spoken language. She
used words in talking with people to
encourage them and to let them know that
hope remains. She also encouraged
individuals by sending beautiful reminder
cards to those who missed their appointments
at CSBMG. She became one of our first
“engagement specialists” and encouraged
individuals to stay connected with services
and helped them navigate through our
system.
Elizabeth Button Jones was one person who,
for a few short years, walked through the
same halls that some of us still walk through
daily. Through her, our agency learned much about recovery-oriented practices and
messaging. She helped shine a light on why we do the work we do. She helped us to
understand that our clients are the most important visitors on our campuses, and she insisted
that we share hope with others. Elizabeth was profoundly important in helping our team
define what recovery-focused transformation looked like for us. The CSB of Middle Georgia
honors the legacy of Elizabeth Button Jones, and is forever better for the ideas she inspired,
the changes that were realized during her time here, and the hope that she instilled in those
she served.

CSB Connection

Joanie Tooley and Claire Philips
shop at the same store and didn’t
even know it!
Josh Davies is
giving the

Cali Hollis is working hard to keep
building 3 clean!

look of, “Go

put your
mask on”!

Summer
Hazen and
Ashley Black
taking a
minute from
groups to
smile for the
camera!

Peach State Health Plan gave CSBMG
75 amazon gift cards to help the families
that we serve. With our community
struggling during COVID-19, we were
able to distribute the amazon gift cards to
families in need.
Thank you Peach State
for loving our
community and
supporting our mission.

Did You Know?
Medicaid Beneficiaries - Feedback on Telehealth During
COVID-19
The Georgia Department of Community Health (DCH) is seeking feedback on the Provider
and Member (person/family enrolled in Medicaid) experience related to telehealth since its
implementation for the response to COVID-19 sheltering practices. While this has been
posted for a few weeks, there are many provider responses, but less Medicaid enrollee responses. The website link for beginning the response is here: https://dch.georgia.gov/
feedback-covid-19-telehealth-services-medicaid-and-peachcare-kids.
From the DCH:
The more we can hear the voices of the individuals and families served, the better we can
prepare and plan for the future.

Recovery Month Grant – Most awarded is
$1,200 - Tina will submit the grant – it is due
July 27th. We have planned a collaboration
with the help of Renia Avera. A Zoom meeting
was held July 22 with Face to Face Recovery
(Jesup) and Freedom Through Recovery
(Statesboro). We proposed to do a car rally
beginning at RISEUP September 12th around
8am – we will meet and decorate our cars with
window paint and posters about recovery. Renia and Claire mentioned seeing if they
could get a radio station to do a remote at RU that morning, we will go on FB Live with
a quick recovery story or two. We are shooting for 20 cars – we will circle the
Farmers Market on Madison and then circle through town. Stop take the posters off of
the vehicles and drive to Statesboro. Freedom Through Recovery will have their
activities planned and will go LIVE on FB – decorate cars – follow them on their route
through Statesboro – eat lunch out doors maybe sandwiches and chips on a roadside
park – then head to Jesup – Face to Face will do their thing LIVE on FB then we will
decorate cars and rally through their town. After all is concluded we will eat again
socially distancing and then end the day at the Jesup Drive In Theater (pre-arranged)
for a movie! We are getting window vinyl stickers made that says “Recovery Rocks”
for their cars – if they have a sticker then they get into the drive in movie free. Both of
the other RCO’s are applying for their own money for their cost. We are shooting for
20 vehicles per RCO/ARSC. – Update – we are thinking that Warner Robins (IHOPE)
and RiverEdge (Macon Recovers) may join us in
Dublin and be part of the rally.
Separate event in August we will get yard signs
made, two different ones – One will state “I am a
person in long term recovery” and the other one
will state “I am a Recovery Ally”. We will ask
people to put these signs in their yard the entire
month of September to help with knocking out
stigma. Each of the RCO’s are doing this also.
Tina Clements, CPS, CPRP, CARES
CSB of Middle Georgia Senior Manager

The employee being spotlighted this month
is LaTonya Irvin. Latonya works in Building 1 in
housekeeping. LaTonya has developed a good
rapport with her co-workers in her short time and
has proven to be a most important part of the
team at CSBMG. While LaTonya is very good at her
job, like all others, there is more to her story than
just her work duties.
LaTonya is a hometown resident of Dublin, GA. She is a graduate of Dublin High
School. Latonya is also the mother of two children. LaTonya dearly loves her kids.
LaTonya also has a pet. Her pet’s name is Blu and he is a pit bull. LaTonya also has
two favorite hobbies. One of her hobbies is doing hair. LaTonya’s other hobby is going
shopping.
In her short time at CSBMG, LaTonya has proven to be a happy person to have
around the workplace. While she and everyone else must cover their face due to
Covid-19, one can look at LaTonya and hear her voice and know that she has a
friendly smile on her face. LaTonya lists her reason for getting into the helping
profession of a CSBMG employee is her love for helping others and talking to others.
She is definitely a people person. LaTonya also reports that a unique trait about her is
her sentimentality and her big heart for feelings. We would like to take this time to officially welcome LaTonya to the team.

Middle Georgia Operations

Ogeechee Operations

This month’s employee spotlight is on Tiffany
Brooks. Tiffany is not new to CSBMG but is new to
her role as Behavioral Health Professional for our
I/DD program. Tiffany works out of the Emanuel
County Service Center. The services she provides
our clients are paramount in helping the client get
the most out of their experience and treatment with CSBMG.
Tiffany’s assignment prior to I/DD was as a Behavioral Health Professional on the
Behavioral Health side of the house in the Emanuel County out patient clinic. The great
job Tiffany provides for CSBMG on a daily basis is only part of her story. Tiffany cites
getting into the helping profession as a way to give back. Tiffany enjoys helping people,
considers herself richly blessed by God, and tries her best to be a blessing to others.
So, who is Tiffany Brooks? Tiffany was born in Richmond County, GA but was
raised in Jefferson County, GA. Tiffany is the granddaughter of the late S.T. and
Minnie Darisaw and the daughter of Teresa and Joseph Brooks Jr. Tiffany has an older
sister, Tia, who lives in Ludowici, GA with her husband Estezze and two nieces,
Aurielle and Alaiya. Tiffany has two babies of her own, her fur babies Jordan and Toby;
and she admits to spoiling them!
Tiffany is a 2000 graduate of Jefferson County High School, a proud 2004
graduate of Albany State University, and received her Master’s from Georgia Southern in
2008. At Georgia Southern, Tiffany received a Master of Education in Counseling with a
focus on Community Counseling. In Tiffany’s spare time, she enjoys relaxing, shopping
and spending quality time with family. The I/DD program is lucky to have Tiffany and
CSBMG as a whole is fortunate to have a dedicated, hard working employee.

Increasing Access to Care Through the
Power of Telemedicine

Statistics Surrounding Mental Illness in the US:
25% of Americans experience a mental health illness each year.
77% of people in the U.S. live in a county with a severe psychiatric shortage.
110 million people in need of mental healthcare don’t have access to psychiatric care.
Individuals with serious mental illness are 1.4 times higher odds of a 30-day
readmission.
People with untreated SMI make up 1/3 of the homeless population.
25%+ of adults with SMI live below the poverty line.
Only 66% of adults with SMI received treatment in 2017.
The Shift to Telehealth:
90% of clinics have shifted some or most services to telehealth as a result of COVID
and social distancing. While this statistic indicates adaptability, it does not ignore
that there are still numerous issues such as phones without unlimited minutes or
data, or no access to internet or laptops. With the implementation of telehealth
no-show services have plummeted due to the use of telehealth. Patients are, on
average, seen 7 days faster through telepsychiatry and are 34% more likely to be
seen monthly
Currently, psychiatry and individual therapy are the primary services being provided
via telehealth. Other services, such as group therapy and medication assisted
therapy provide further difficulties. Therefore, these services are offered through
telehealth at a significantly lower rate.
In order to utilize telehealth effectively, persons served should be educated about
expectations ahead of time and should remain engaged.
A SAMHSA Sponsored Webinar: Improving Access to Care through the Power of Telemedicine

Do you know a person at work, when you are in a pinch and are stressed, that you call on?
You know that no matter the situation, that specific person will be there for you. They “have
your back”, they “help you get through it”. I do! I have a couple of people that will stop what
they are doing to help me anytime that I need them. Because of that, I want to give a “Shout
Out” to them! I would love to have an article in each Perspective where we can take the
opportunity to give others the recognition that they deserve! So, if you have a person at work
that you want to show appreciation to, send me a paragraph and a photo to be added to the
newsletter.
Renia Avera
ravera@csbmg.com

When Marnie Braswell was asked
about how CSBMG has adjusted
during COVID19 and what she is
proud of through out the past year by
DBHDD, her response was...
CSBMG has made great strides implementing Apex in all the school systems
within the 6 counties served in our Ogeechee operations area, with Glascock being
the last school to sign an MOU at the end of the school year.
•

During COVID-19 CSBMG never stopped providing services! We have had great
success providing the telehealth services to our youth and that includes all core
services. CSBMG’s Apex Nurse Practitioner utilized the Zoom Platform to see
students as well as she traveled to their communities.
•

During COVID-19 CSBMG has responded to youth in crisis, seeing them
face-to-face as needed.
•

Utilizing CDC safety guidelines, CSBMG Apex staff have taken youth on outings
during summer break.
•

Jefferson County Family Connection partnered with CSB of Middle GA Apex
Program to share space for students to be seen in their community.
•

CSBMG continued to spread outreach to community partners in the Region 2
area including LIPT meetings. We love our partners!
•

CSBMG has offered families parent support services and resources during
COVID-19 and throughout the year. CSBMG was able to help families who were
facing homelessness and had no food or supplies during the COPVID-19 pandemic.
•

Claire
Philips
earned
74%

productivity

during the
month of
April 2020

OMG Claire I am so super proud of you!!!
You were AWESOME on the Rick & Sasha Show. Keep up the amazing work that you
do, and keep sharing your story. You represented the CSBMG, Peer Specialists,
DBHDD Region 5, and the world of recovery well. You are truly an inspiration, and
have so much to be proud of!!!
JaVonna Daniels
CYF Program Specialist
DBHDD Office of Children, Young Adults, and Families
Region 5 Field Office
Shout out to Marnie Braswell and team for
being asked to participate in the
Center of Excellence research project
around System of Care for C&A services in
Georgia.
Dear Marnie Braswell,
We would like to invite you to participate in an interview. The interview is part of a research study led by the
Center of Excellence for Children’s Behavioral Health (COE) at Georgia State University.
The purpose of this interview is to further understand how your organization is implementing Georgia’s
System of Care (SOC) within your community and any challenges or barriers that may have risen in ability to
implement it over the past year and a half. The COE will interview you to find out more about the
implementation, impact, and sustainability of the SOC.
Thank you,
Eungjae (NJ) Kim
Research Assistant
Georgia Health Policy Center

I want to give a major kudos to the Billing Team who, after the
sudden and unexpected loss of the heart and soul of the billing team,
managed to get the billing out the door this week and at a higher
number than I expected. They have dug in this week and figured out
how to get things done that they would not have known how to do a
week ago. We have a new “motto” in Billing – “What Would Brenda
Do?” Thanks for all the support and kindness during this time…
-Terry Richards

CSBMG Billing Team:
Tanika Wiggs, Mandi Harris, Penny Riner, Liz Price, Robin Mulrooney,
Jana Fagler Nunn, & Shelia Davidson

Safe storage of physical materials
Avoid storing confidential materials in
high-traffic areas.
•

Centralize storage as much as possible.
Restrict access and maintain access logs.
•

Use appropriate physical security
measures (e.g., locks for filing cabinets,
doors, or file rooms as necessary).
•

Regularly audit files and logs. Destroy sensitive materials that are out
of date or no longer relevant.
•

CSBMG TEAM:
Please join me in congratulating Ashley Carlson as our most recent recipient of the
National Health Service Corp Loan Forgiveness Award. Ashley has worked with our
agency for a number of years in varying positions. She recently completed
requirements for her graduate degree in nursing with licensure as a Nurse
Practitioner, and has remained with our agency in this new role. Ashley has been a
dedicated employee, and has a heart for working with
individuals with behavioral health and addictive disease
challenges. We are proud of Ashley’s accomplishments,
and are excited that she joins a number of other staff
members who have benefited from the NHSC awards. Her
most exciting news to date, however, is that Ashley became
a first-time MOM!
Congratulations, again, Ashley for being our newest NHSC
Award Recipient! We appreciate all you do for those we
serve.
Denise Forbes

Mr. Alvin was “caught doing good”. His safe driving was
reported. He is the second recipient of such reward for
CSBMG EVER!

Please join me in congratulating Ashley Black for obtaining her
C.A.R.E.S certification. She now joins a number of other staff
members who hold joint certifications as both a Certified Addiction
Recovery Empowerment Specialist as well as being a Certified Peer
Specialist. 2020 has certainly been an exciting year to say the least
in a number of ways, and Ashley has utilized her time
productively to reach these milestones within a few months of each
other.
Ashley works for the CSB of Middle Georgia at Quentin’s Place, as
well as volunteers at RISEUP and is a RISEUP Board member. Ashley
provides groups for the individuals served at Quentin’s Place, and provides peer-to-peer sessions.
Congratulations, again, Ashley for being our newest C.A.R.E.S. We are proud of you!

Denise Forbes

Please join me in congratulating Angel Long as the CSB of Middle
Georgia’s 2020 John Williams Scholarship Award recipient.
Angel has been employed with the Community Service Board of Middle Georgia
since January 20, 2020. Angel serves as a case manager in the Intensive Case
Management program (ICM). In the short time that he has been employed he has
demonstrated much enthusiasm for his work and an eagerness to learn. He has a
heart of passion for his job and for helping others with empathy and
understanding. The individuals served often have many challenges, and he views
these as growth opportunities for those he serves. He has been a strong team
player and brings many strengths to his team of co-workers. Angel is very excited
to be pursuing his Master’s Degree. He is well respected by his supervisor and his
peers at CSB of Middle Georgia. He was highly recommended for this scholarship,
without reservation, by the Assistant Professor of Psychology at Middle Georgia
State University, who stated that Angel’s academic work has consistently been of
high quality.

Please join me in congratulating Pam Ranke as our newest credentialed Whole Health Action
Management peer. The primary goal of Whole Health Action Management (WHAM) training is to utilize
the CPS-WH training to offer Peer Support services around treatment goals directed at managing an
individual’s “whole health” needs. Pam is the program lead for RISEUP, and leads a team of staff who
are passionate about recovery.
Congratulations, Pam, on this career milestone. The CSB of Middle Georgia appreciates your
dedication to those we serve and to our communities.
Denise Forbes

“What is the reason that you show up and do this work every day?
What keeps you from giving up/walking away?
What helps you give your best? What inspires and motivates you?
Why work this hard? ”

Submit your response to ravera@csbmg.com for a chance to win
a $25.00 VISA gift card.

George Chamberlin III for winning the

contest!

You won a $25.00 VISA gift card!

Stephen Smith

Ellise Tapley

Cali Hollis

Renia Avera

Hello Team:
It is likely that many of you have already heard of
the unexpected passing of Brenda Crews
following a brief illness. The CSB of Middle
Georgia’s Executive Team extends sincere
condolences to Brenda’s husband, Jamie, and
their family during this time. Chapman Funeral
Home in Swainsboro has charge of arrangements.
Brenda was a dedicated and loyal staff member at
Ogeechee Behavioral Health Services, and now
the CSB of Middle Georgia, for over 30
years. She was passionate about her work, and took pride in making sure she
handled her job in the most professional way possible. Brenda worked tirelessly as
manager of the Billing Department for our agency. During the CSBMG Dublin
Operations’ Pro-Filer implementation, Brenda spent many long hours with Wanda
Ellison and Shannon Boula getting the system off the ground and running in time to
meet critical CPT code and ASO deadlines; a fete which, according to Harris
Co-Centrix consultants, had never been done as quickly as it was during our 2015
implementation. Additionally, Brenda served as Chair for the GACSB Revenue
Cycle Focus Group, and assisted with new policy/protocol implementations and
testing for DBHDD and DCH billing systems.
Brenda will be remembered for her sweet spirit and friendliness, a smile that lit up
the room, her quiet professionalism, and her love for family and friends. The CSB of
Middle Georgia team will forever be strengthened because of our association with
Brenda Crews.
Denise Forbes

Hello Team:
For the second time this month, I am
writing to inform you of the untimely
passing of one of our own,
Mrs. Antoinette Smith. Antoinette
passed away around 4 p.m. on
Wednesday afternoon in a local hospital
after a brief illness. Antoinette
worked in our Middle Georgia
Operations I/DD program. She started
her career with the CSB of Middle
Georgia in our residential program, and
also worked in our I/DD day center in
Montgomery County.
She was pleasant, friendly, and well liked by her managers,
co-workers, and clients. Antoinette was passionate about her
work, and took pride in making sure that those we serve were
provided the best possible care at all times. Antoinette was
affectionately known as “Miss Ann” to everyone. During her recent
hospitalization, staff and friends called and checked on her through
video chat. She remained in great spirits, and will be remembered
as one who provided inspiration to others.
The CSB of Middle Georgia offers sincere condolences to
Antoinette’s family, friends, and work family at this time.

Hello Team:

Thank you everyone for all you continue to do to keep those we serve, each other, and our communities
safe. Several weeks ago, the CSB of Middle Georgia asked that our staff follow a stricter protocol with regard
to wearing face coverings while at work. Wearing face coverings are likely considered an annoyance by
some; they are, however, necessary at this time and should be worn consistently and correctly in order to
make an impact. If you see a client or co-worker who may have forgotten to put on a mask, please speak up
and remind him or her to put their mask on. Our public health officials continue to encourage this, along
with proper hand washing and social distancing, to combat COVID-19 transmission. Amy Tribble and team
continue to work with our Healthcare Coalitions in Region H and Region G, as well as with the GACSB, in
keeping our PPE inventory stocked. If you or our programs need supplies, please feel free to contact Amy to
assist you in replenishing these supplies.
Further, if you are sick or having symptoms, please notify your manager and do not come in to work. The
following list of possible COVID 19 symptoms are provided for informational purposes.
Symptoms may appear 2-14 days after exposure to the virus.
People with these symptoms may have COVID-19:
Fever or chills
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea
Look for emergency warning signs for COVID-19.
If someone is showing any of these signs, seek emergency medical
care immediately:
Trouble breathing
Persistent pain or pressure in the chest
New confusion
Inability to wake or stay awake
Bluish lips or face
The August 10, 2020 COVID-19 Georgia Situation Report is attached as a PDF, and was taken from the state of
Georgia’s Department of Public Health website, with the small inset of cumulative cases shown below taken
from the report. Most of you are undoubtedly following COVID updates being released from our local media,
health departments, and health districts, as well as from the CDC. A noteworthy mention is that positive
cases in our 16-county catchment area continue to rise, with July bringing an explosion of new
cases. Currently, we are battling outbreaks across our catchment area, with some areas having been
designated as RED ZONES. In a recent post on the City of Dublin’s Facebook page, officials define red zones
as areas where new cases over the last week were above a rate of 100 per 100,000 population and a
diagnostic test positive result above 10%. You are encouraged to review the detailed report found in the
attached PDF to see the numbers of hospital beds that are now being utilized to combat the pandemic, most
impacted counties, and resources for testing.

August 17, 2020

Information is everything, especially during uncertain times when decisions need to be
made with access to the most current and relevant information that you can find.
In follow up to our COVID Weekly Touchpoint call, it was mentioned that information
had been reported by the New York Times on spikes in COVID cases specific to
Georgia. I was able to locate an interactive map published online by the New York
Times specific to Georgia. This is a truly interactive map that gives up to date detailed
information about COVID-19 cases and deaths overall in Georgia, as well as, county
by county. You can access this online article at the link below, but before you do, I
wanted to share a few things that will allow you to quickly navigate this interactive
map and get the most out of the information that it has to offer.
In the screen capture below in the highlighted areas that you can click with your
mouse to bring up relevant information related to hot spots, total cases, deaths, and
per capita. Once you have clicked on and chosen one of the four criteria you can
move your mouse cursor over the Georgia map and pull up quick reference
information for specific geographical locations.

Also, in the next screen capture you can see that you can obtain COVID related
information on the total number of cases and deaths county by county and most
importantly you can see that information is provided on total number of cases and
deaths for each county over the last 7 calendar days. For specific county information
just click in the area and type in the county that you want to see the information for. As
you can see, I searched specifically for Troup county because LaGrange, Georgia
was one of the 3 cities mentioned during our call. Troup has had a total to date of 73
COVID related deaths and 6 in the last 7 days.

You are encouraged to take the time to click on the below link and browse the
interactive map and all the information that it offers. We hope this provides you with
information that you might need to help better serve individuals and families who rely
on your CSB during this crisis. The link to the map is located below.

https://www.nytimes.com/interactive/2020/us/georgia-coronavirus-cases.html#county

Video Conferencing (Zoom/Teams) Bandwidth Reduction
With the exploding use of video conferencing during COVID-19 we
would like to share some ways to conserve bandwidth while
utilizing these meeting methods. Bandwidth is limited and any
video conferencing lessens the amount of bandwidth that we have
available for other business critical functions such as Profiler and
Dr. First.
Many of our providers must use video conferencing to have Face to Face visits with
individuals served, but other meetings may not need Face to Face communication.
Unless Face to Face is required, please use audio conference calls when possible to
eliminate this issue.
Check out the tips below when it is necessary to use video
conferencing to help us preserve our resources.
1. Leave video OFF when you do not need it.

2. When you must SCREEN SHARE – only do so as long as absolutely necessary
3. Use online collaborative documents (TEAMS) rather than screen sharing
4. MUTE your audio when not speaking

Re: HCS Open Enrollment
Open Enrollment is scheduled for 8/24/20 thru
9/4/20. All eligible employees will receive open
enrollment events in Workday. Stay tuned over the
next weeks for information about exciting changes in
our benefits plans.
Re: Benefits for New Hires After 8/3/20
While Workday is updated with the new benefit plans,
eligible new hires will not receive a new hire
enrollment event. Those employees will receive an
open enrollment event and enroll using that process
instead. Once the plans finalize, new hires eligible for benefits starting in November will
again enroll using the new hire event.
Benefits issues and questions should be sent to benefits@healthcare-staffing.com

Announcements
Please be sure to check your emails for
any required Cybersecurity training
requests and complete those in a timely
manner.
Reminder: Please wear your name badge during work
hours, on and off-site, while on CSBMG business. Also,
make sure the badge is visible. This is not only for
identification purposes, but also for safety measures.
Thanks!






We are performing maintenance on all computers.
Computers need to stay powered on at all times to
receive updates. It is ok to log off; just do not shut
down.



Make sure that you are screened for COVID-19
symptoms when entering for work every day.



Please park all state cars in their designated area.
Should you have any questions please call Alvin P.
Moorman



Contact our IT Help Desk at extension 1011 with all IT
related needs. This helps in tracking open tickets and also
in ensuring that our IT team is prioritizing the needs of the
agency due to the criticality of the issue.



When you are emailing a fellow CSBMG employee make
sure you are choosing the correct .csbmg email
address and not their personal email address.

