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PERSPECTIVE  

For the many contributions that peers make, the CSB of Middle Georgia would like to cele-
brate our wonderful peers, by celebrating and lifting the voices of lived experience during the 
Global Peer Support Celebration.  Thank you DBHDD for making this virtual project possible 

to recognize our peers with the International Association of Peer Supporters (iNAPS).                                        

.                                        You showed up with passion, grit, and the       
determination to pull this work forward               

before the service was Medicaid billable and 
there were funds to support it. You created a 

movement.  



 

By Denise N. Forbes 

From the Director’s Chair  

THE RIPPLE EFFECT 

 

Hello Team, 

The five questions most children learn in grade school, or even when they are first    learn-

ing a language, helps us better understand any situation we are faced with as well as to 

frame the contextual circumstances by covering the basics as we strive to navigate our 

world:   Who, What, When, Where, and Why?  As we get older, and put our thoughts into 

words, these questions help us better understand and explain the full scope of a topic of 

interest or one being discussed. Through the ages, we humans have added a sixth              

question:  How?   

Recently, I reviewed a series of PowerPoint presentations for those who attended a MH 

Coalition meeting back in March, and found some interesting topics shared.  One of the 

specific discussions held was facilitated by Dr. Terri Timberlake and was simply titled 

“What is your why?”. 

Dr. Timberlake started out by asking the audience a simple question … why do this work?  

She followed up with these questions: 

What is the reason that you show up and do this work every day?  

What keeps you from giving up/walking away?  

What helps you give your best?  

What inspires and motivates you?  

Why work this hard? 

“…it's not what you take when you leave this world behind you, 

It's what you leave behind you when you go.” 

 



 

She went on to further explore the topic with the following clarification points                  

regarding life, strengths, and motivation by asking:  

How will you measure your life?  

Where do you add greatest value?  

What do you believe about your abilities?  

What happens when there is no one coaching or encouraging you?  

What are your innate strengths? 

These ten questions provide an ample foundation for all of us to work from as we look 

deep inside ourselves to figure out the answer to “what is my why?”. 

Each week, I hear untold stories of the work that you do.  I hear examples of how you 

go the extra mile, how you rally to the defense of those in our care, how you help our 

individuals to be their best selves, and how you go through a myriad of tasks every day 

to make sure your job is done to the best of your ability.  I hear stories of mentoring and 

sharing similar paths, and how that helps motivate and encourage others … our clients, 

co-workers, peers, and community.  I hear stories of selfless giving and                 team-

work that is more than inspiring.  Through these stories, I can see examples of those in-

nate strengths.  I can see what drives your why.  

Sharing the positive outcomes of those we serve helps us to easily understand the why.  

Sharing your thoughts about your life’s work has a ripple effect.  It reminds us of the 

importance of what we do.  It provides an assurance to our colleagues of how lives can 

change with support and treatment.  It provides a platform for replicating such results for 

the greater good. 

For those of you who care to respond, I’d like to offer you the opportunity to tell your 

story of hope, and what drives your why.  You can answer any or all of the questions 

that Dr. Timberlake provided, or you can simply share your thoughts.  I would be               

honored to share these stories as part of the CSBMG’s story and legacy in our next  Per-

spective.   

 



       Finally found out why the 

fish weren’t biting... 



Thank you for supporting City of Hope’s Raffle Fundraiser 





The CSB of Middle Georgia is excited to announce 

the addition of a new program to their agency. This 

program is called the S.P.I.R.I.T. Program. S.P.I.R.I.T. 

stands for Supporting Peers in Recovery Initiatives 

Taskforce. This program is composed of individuals 

with dual diagnoses in both Behavioral Health and                 

I/DD. 

The manager over this program is Teresa Holliday. In 

addition to Teresa, the program features a very   

competent staff composed of several Consumer     

Support Workers and Certified Peer Specialists. The 

buzz of the program has already started spreading 

through the community despite only officially            

opening their doors on 10/5/2020. 

The program consists of a Peer Program that helps 

clients with life skills that are needed to be                          

successful in life. The program also features WHAM 

activities. WHAM stands for Whole Health and                  

Wellness Management. WHAM activities are all 

about improving the health of clients who are           

enrolled. 

The program has started with around 15 clients.               

Teresa and staff are constantly looking to expand 

and are excited about providing this much-needed 

service to our I/DD individuals. The program is                 

located in Building 8 on the Dublin campus. For 

more information contact Teresa Holliday, Cynthia 

Shipman,  or Stephen Smith. 







September 11, 2020 @ 10:00AM Virtual 

Dublin Judicial Circuit Ninth Day Reporting 

Center Commencement Ceremony 

THE MISSION STATEMENT 

OF THE Day Reporting 

Center                                                              

is to provide select      

offenders the opportunity 

to change criminal              

thinking and behavior 

through a combination of  

counseling, educational                

programming, and close            

supervision. 

During this commencement there were 8 participants who 

successfully completed all the requirements.  Pam Ranke 

was the Keynote Speaker and  Anthony Marion  awarded 

the certificates of completion while representing  CSBMG 

as the case manager for this DRC-Lite Program.    





RISEUP has started an annual yard 

sign awareness project.                         

Make sure you join in next year!  



 Words from Lyla Kate Evans 
In Sept. 2017, I began training to become a therapy dog. I trained really hard for 4 months at several 

locations with  lots of different people.  In Jan. 2018, I passed all of my tests and became a certified 

registered therapy dog   through The Alliance of Therapy Dogs. Beginning on August 30, 2018,  it was 

approved for me to work at the SOAR Clubhouse and Building #4. I work on Tuesdays and Thursdays 

from 9:00 am to 6:00 pm but my handler  says that she will bring me to work any day that someone 

needs me.  At the Clubhouse, I focus on helping the emerging adults and children with managing their 

emotions.  I work in small groups with my handler.  As I play with the members, my handler explains 

how therapy dogs can help people with anger, sadness, grief, anxiety, depression and hyperactivity.  

She also talks about how to handle an animal like me and how to take care of their animals at home.  

Sometimes I get to go to Building #4 and work with kids that are in crisis.  I love to help sad children 

to relax and feel better.  I can sense when they are upset and need extra love.  I sit with them, let them 

pet me and talk to me. I get really excited when a sad child stops crying and starts smiling.  I love to 

make kids and adults feel better.    

 My favorite outfit is my Therapy Dog vest.  When I put on my vest, I know it is 

time for work.  I love my Job, and I am super excited when I get to go to work.  

My favorite food is my all natural peanut butter dog treats.  My handler said 

these treats are only for “Princess Dogs”!  

 I weigh 3.5 lbs. and I’m the smallest registered therapy dog in the state of  

Georgia.  I’m a Tea Cup Apple Head Chihuahua. I have my very own CSBMG  

identification badge just like all of my staff friends. In the future, I would like to 

be able to work with ALL of the CSBMG individuals and staff.  

 I would like to thank all of the Management that made it possible for me to 

work at the CSB of Middle GA!  



Felicia has worked across our 
agency, beginning in the I/DD 
program where she handled       

supervisory responsibilities in our residential program.  She has 
also worked in our Dublin outpatient program and Quentin’s 
Place, supporting physicians, clinicians, and other staff in      
numerous tasks related to Pro-Filer, authorizations, and other 
functions related to proper documentation, coding, and claims.    
 

Felicia is working hard with the Netsmart meetings.                                                        

She  said, “I am ready for a new EMR”.   
 

For the past few years, Felicia has spent the majority of her 
time working with the UM department, with a focus on                
credentialing responsibilities for CSBMG.   
 

She wants to go back to school and she does want to continue 
to succeed within the chain of command here at CSBMG.  
  

She has 3 children and 1 
grandchild.  She loves        
being a Grandma!  She 
grew up in Laurens County 
and more  specifically, the 
Buckeye community.    

Middle Georgia Operations 

Felicia Blash    
c                                                       

Utilization Management                                        
in the Billing Department  

“In my 9 years working for CSBMG, 
being a part of building 12 is my            

favorite!” 



   Lavon Clayton, CSST                                               

(Certified Social Service Tech)                  

Lavon works at the Jenkins County       

Service Center  in Millen, Georgia 

with our I/DD day center.    

She has worked for our program for 

15 years.  Her favorite part of her job 

is the people that she works with.  

She enjoys the paperwork and the             

computer work that is required for 

her job.   

Lavon grew up in Millen and she has a 

large family.  She is married with 3 

kids, 4 dogs, 1 cat, 19 goats, and           

multiple chickens, turkeys, and       

rabbits.  She loves to 

shop, loves living the 

farm life, and spending 

time with her kids.  

She especially enjoys 

dressing her baby 

goats up in cute little 

outfits.   

Ogeechee Operations 



Encouraging 

quotes shared by 

April Bassett 

Program Manager of S.P.A.R.K.  

 

                “The beauty and magic of thinking of life as a                
kaleidoscope is that you take all the moments of life, the good, 
the bad, and even the ugly and shuffle the sparkly bits and 
pieces together to create a spectacular beautiful image, unique 
and precious because we understand that the slightest shift 
can change the picture. 

“ The smallest change in perspective can            
transform a life. What tiny attitude adjustment 

might turn your world around?”                                                          
–Oprah 

                You can embrace the nature of the kaleidoscope, to 
keep moving, growing, and seeing beauty in each new                  
perspective as a natural art of your journey to becoming the 
person you are meant to be”.   

      --Marquita Herald in Adaptability 
 



Do you know  a person at work, when you are in a pinch and are stressed, that you call on?  
You know that no matter the situation, that specific person will be there for you. They “have 
your back”, they “help you get through it”. I do!  I have a couple of people that will stop what 
they are doing to help me anytime that I need them.  Because of that, I want to give a “Shout 
Out” to them!  I would love to have an article in each Perspective where we can take the           
opportunity to give others the recognition that they deserve! So, if you have a person at work 
that you want to show appreciation to, send me a paragraph and a photo to be added to the 
newsletter.                                                                                            Renia Avera 

               ravera@csbmg.com 



Thank you, ladies, for 
planning a really great 
event.  You all worked 

long and hard, put your 
heads together, applied 

for a grant, came up with an agenda for an entire day, and 
followed through.    

As Tina said the Tri-County Car Rally was,                                                                              
“the longest, best day ever”!       

Thank you for all you do for the CSB of Middle Georgia,                         
RISEUP, and our recovery community.                                                                                          

You are simply the best! 

         -Denise 



 

 

 

 

 

 

 

 

 

Please join me in congratulating Sandi 
Harrison on her recent appointment as 
the Billing Manager/Utilization          
Manager for the CSB of Middle       
Georgia.  From an earlier                  
departmental announcement Terry 
Richards stated, “Sandi Harrison has 
graciously accepted the opportunity to 
add the Billing Department to her area 
of responsibility.    

Sandi has organically become the “go 
to” for this group in recent weeks and is already well versed in all 
things related.”  Additionally, Sandi will be  working closely with the 
CSBMG NetSmart team as we begin the critical work needed to         
implement our new electronic health record.   

Sandi has years of experience on the clinical side of our agency.  Her 
career began with the Child and Adolescent program and advanced 
through the years to becoming the lead program manager of our       
Dublin site.  Her career path changed a number of years ago when she 
was selected for the Utilization Manager position, which included                    
oversight of credentialing, payers, coding, and ancillary billing         
responsibilities.   Sandi brings this wealth of knowledge and            
experience to the team, both from a clinical and an administrative 
perspective, as well as a vast understanding of service provision, 
claims, and revenue streams, including navigating the CMO platforms 
and expectations.    
 

Congratulations, Sandi!  We appreciate all you do! 
 

Denise Forbes 



Hello CSBMG Family, 

Unbelievably for the third time in less than one month, I am writing to              
inform you of the untimely passing of Joanna Harrison on                       
Monday, September 7, 2020.   

Joanna has worked for the CSB of Middle 
Georgia in Administration since 2017, and 
had been with Ogeechee Behavioral Health 
Services until our merger, totaling a  30-year 
career span.  As one of her co-workers aptly 
put it this morning, “Joanna was about the 
nicest person anyone could ever 
meet.”  She had the sweetest of                
dispositions, and was a rabid Georgia        
Bulldog fan, having graduated  from UGA in 
1990 with a Bachelor’s in Business             
Administration.  She took her job seriously, 
and did an outstanding job in all that was 
asked of her.  Our condolences go out to her 
husband, William, and her extended                
family.   

                                   Denise Forbes 



 

 

 

Announcements 
 Please be sure to check your emails for 

any required Cybersecurity training          
requests and complete those in a timely 
manner.   

 Reminder: Please wear your name badge during work 

hours, on and off-site, while on CSBMG business.  Also, 

make sure the badge is  visible.  This is not only for             

identification purposes, but also for safety measures.  

Thanks! 

 We are performing maintenance on all computers.          

Computers need to stay powered on at all times to 

receive updates. It is ok to log off; just do not shut 

down. 

 Make sure that you are screened for COVID-19 
symptoms when entering for work every day.  

 Please park all state cars in their designated area.                                   

Should you have any questions please call Alvin P. 

Moorman 

 Contact our IT Help Desk at extension 1011 with all IT            
related needs.  This helps in tracking open tickets and also 
in ensuring that our IT team is prioritizing the needs of the 
agency due to the criticality of the issue.     

 When you are emailing a fellow CSBMG employee, make 
sure you are choosing the correct csbmg email                             
address and not their personal email address.  

 


