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PERSPECTIVE  

Our Soar Clubhouse took a summer 

fun trip to the Georgia Aquarium on 

June 23, 2021.  Many lessons were 

learned from manners and patience 

to fish and whales.   

Our Clubhouse kids were one of the last groups to have gazed at the 

beauty of Alice, the female whale shark, at the Georgia Aquarium.                     

Read more within this issue.  



 

By Denise N. Forbes 

From the Director’s Chair  

 

 

On the very last day of June, the CSB of Middle Georgia              
received notification that we had been chosen as one of four applicants to                        
participate as part of the Trauma-informed, Recovery-oriented System of Care 
Community Transformation Academy (TI-ROSC CTA)  beginning in August 
2021.  According to KC Wu, Project Manager for the National Council for Mental 
Wellbeing, they received an overwhelming number of applications and were only 
able to select a limited  number.  The CSB of Middle Georgia, along with an agency 
from New York, Washington State, and Wyoming rounds out the cohort for this 
training.  The application process, though easy to go through, was rather grueling 
with  regard to the information that was asked of us.  Marnie Braswell and                
Meredith Conner were invaluable in providing some of the information that was 
mentioned in our application to the National Council.   

As we continue to move through the CCBHC process, an important link in this 
work has to do with helping our staff, agency, and community build upon a            
trauma-informed and recovery-oriented system of care.  Being chosen to                
participate in this training is another step forward in preparation for things to 
come.  As we have done for other recovery projects in the past, our team will be 
known as the Community Change Team (CCT) and the initiative will be easily               
remembered by yet another acronym (TI-ROSC CTA).  Prior to the actual training, 
our team will have some preparation work to do in the form of watching a couple 
of videos provided to us by the National Council. The training itself will span a few 
months’ time frame.  Hopefully, there will be documents and power points as well 
as additional information that we will be able to share with more of our staff. 

 

 



 

Renia Avera and Meredith Conner are the point persons for this initiative, with our 
first session scheduled for August 5, 2021 and our second session scheduled for 
September 9, 2021.  The National Council has also provided us with a few               
additional resources to prepare for the training, which are also available to our 
staff, detailed below.  I would encourage as many of you as possible to spend a 
little time checking out these resources in order to become familiar with               
Trauma-Informed, Recovery-Oriented System of Care:   

 

Trauma-Informed, Recovery-Oriented System of Care Toolkit | This toolkit                  
discusses the TI-ROSC framework and provides actionable tools for                                   
implementation in your community. 

Trauma-informed, Recovery-oriented Systems of Care: Transforming Care One 
County at a Time | This blog post provides a brief overview of TI-ROSC and how 
the model was piloted in two Indiana counties in 2018. 

 

Understanding more about Trauma-Informed Care provided in a recovery model 
through a system of care approach with our communities will be invaluable to all 
of us as we begin to reorganize our way of doing business along the CCBHC              
structure.  As more information becomes available, our team will be engaged in 
training regarding trauma-informed care, including secondary                                                   
trauma.  Additionally, if you know of other resources and training on these topics, 
please do not hesitate to share with Renia, Meredith, or any other member of the 
Change Team.   

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thenationalcouncil.org%2Ftrauma-informed-recovery-oriented-systems-of-care-state-of-indiana%2F&data=04%7C01%7C%7Ca0283b6f62354ca68c5108d93c0b4f1d%7C554b6763032347df85b3bbaa21676efb%7C0%7C0%
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thenationalcouncil.org%2FBH365%2F2020%2F08%2F10%2Ftrauma-informed-recovery-oriented-systems-of-care-transforming-care-one-county-at-a-time%2F&data=04%7C01%7C%7Ca0283b6f62354ca68c5108d93c0b4
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thenationalcouncil.org%2FBH365%2F2020%2F08%2F10%2Ftrauma-informed-recovery-oriented-systems-of-care-transforming-care-one-county-at-a-time%2F&data=04%7C01%7C%7Ca0283b6f62354ca68c5108d93c0b4


“We are heartbroken to 
share that our female whale 
shark, Alice, has passed 
away. Through routine  
monitoring and                     
preventative healthcare, our 
teams noticed changes in 
her behavior and                    
bloodwork. Yesterday, her 
condition worsened and  
despite our teams’               
extraordinary efforts, she 
did not improve, and the 
only humane option was to 
euthanize her. She was             
surrounded by the                            
incredibly dedicated team 
that cared for her every day, many of whom cared for her since she arrived in 2006. Alice 
came to us as a rescue from Taiwan, where she was destined for the seafood market. She was 
our longest whale shark resident and contributed valuable information to the understanding 
of whale sharks, but most importantly, she was a larger-than-life ambassador for her species 
wowing guests from all corners of the globe. It was a tremendous honor to be the steward of 
Alice’s care and for that we will be forever grateful to her.”                                                                            
                   -Georgia Aquarium on June 28, 2021 

Flowers always make people better, happier, and more helpful; they are             

sunshine, food and medicine for the soul. 

– Luther Burbank  



Signs of the Time 



Happy Birthday                                       

Dr. Durden!                                        

Take care of your new pony! 

Happy Birthday to my right hand,                                  

Mitzi Rogers!                                                               

Thank you for EVERYTHING!                                      

Love you and hope your day was                                                               

c   everything that you wanted it to be.                      

     -Cali Hollis 

Submit your co-worker’s picture & shout-out to Renia Avera. 



Rikita Rozier, I/DD Director for             

Dublin, has a green thumb!                                    

Check out these beautiful plants. 



                 Perfectly Imperfect Designs   
  
Perfectly Imperfect Designs was created from our                        
philosophy at Person Centered Beginnings, which states: 
"See me for my abilities, not my dis-abilities."  Our                      
program takes pride in inspiring our individuals to                 
express themselves in ways that are "person-centered".                                                 
We are all imperfect in some way, but we are redefining 
this idea to see the flaw as "unique, one-of-a-kind, or 
custom made”.  Imperfections provide us opportunities 
for growth, trying things another way, and just being 
proud to not be a "prototype". 
Each individual is encouraged to 

be true to who they are and take pride in their         
creations. Be it a piece of artwork, a handmade fan 
craft, jewelry, musical talents, or any skill they 
possess, our products are an expression of the 
creator's gifts and talents. 

 

Person Centered Beginnings-                                                       
"The Best Is Yet To Come"  -Xandra Brown 

I/DD 



 

 

Our I/DD team attended  the 
Chamber Job Fair at Roscoe 
Brower Park.  The fair was a 

success and we enjoyed     
seeing our community                      
collaborative partners. 



On June 16, 2021, Person Centered Beginnings hosted a Talent 
Search at the local Jean Gillis Park in Soperton, GA. Jefferson 
County Day Services and S.P.I.R.I.T. Peer Program of Dublin, 
were among the attendees. We had  a great turn out! Our own 
Jordy B. wooed us with his rendition of “People Get Ready”,    

as part of our musical entertainment. This program was              
designed to create an atmosphere of community inclusion as 
well as bridging the gap with Ogeechee operations.  Jefferson 

County came out and brought a ton of talent to showcase. 
They "Turned it Out" S.P.I.R.I.T.  joined in and united us all 

with a line dance closing the Talent Show. The Perfectly 

Imperfect Design Team at  Person Centered Beginnings created handmade fans for 

the guest as a token of appreciation for their attendance. Many talents were showcased at this 
event, ranging from piano playing, drums, guitars, group performances, soloists just to name a 
few. We are blessed to be a part of a program that allows our individuals to shine and have a 

voice. "Being dis-abled should not mean being Dis-Qualified from living Life." 



Step One                                                  
Outpatient Day Program                         

is typically a 3 month program.   
k                                                                        

It’s an outpatient approach to services for adults eighteen (18) years or 
older who require structure and support to achieve and sustain recovery, 

focusing on early recovery skills, including the negative impact of                
substances, tools for developing support, and relapse prevention skills. 

Step One                                   

Recovery Center 

to our graduates! 

#RECOVERYISREAL 



 

 

 

Step One                                   

Recovery Center 

Awareness Week will become a 

new event for Step One!                    

Twice a year the group will                 

discuss topics that are applicable 

for the group.  Education, testing, 

certification, etc. will be brought 

up in the groups.                                         

Look for more on how their 

Awareness Week went in our July 

issue. 

DIVERSITY                                                                         

The Art of thinking independently, together! 
 









We are Straight Outta Dublin Youth M.O.V.E., 
a community youth group that is dedicated to 
promoting youth and young adult advocacy. 
Our group is centered around mental health 
awareness, juvenile justice, substance use  

prevention, and LGBTQ+ awareness. Our vision 
with hosting Dublin's first pride fest was to 
help create a safe space where those that  

identify with or support the LGBTQ+             
community can come together and embrace 
one another with love and encouragement. 

Our group found that there is a huge need for the LGBTQ population in our 
community and we wanted to help bring awareness and resources to show our 

support. After the day had ended, we found that over 60 people had 
come and participated with us! We are supported by the Community 

Service Board of Middle Georgia and offer gratitude for the                               
opportunities they have helped us to find. We also wanted to give a 

shout out to Christ Episcopal Church for showing up and supporting any 
individuals a part of LGBTQ that were in search of a parish to join. If          
anyone is interested in joining or supporting our community group, 
please feel free to email us at straightouttadublinym@gmail.com.  

mailto:straightouttadublinym@gmail.com


On June 21, 2021 RISEUP was recognized and awarded for their monthly 

volunteer work with Keep Dublin Beautiful.   

The community is so appreciative of their efforts that on July 26 at 8:00AM 

a street will be named to honor RISEUP.                                                                      

Look for the story on TV35 and in the Courier Herald.   





Josh Davies and Jonquil Robinson                      

received a car wash ticket for                         

appreciation of their work on our                         

Intensive Case Management Team from 

our very own Jose Lopez,                                

DBHDD  Region 5 Coordinator. 

Thank you Jose Lopez for                
supporting RISEUP and their 

carwash fundraiser. 

June 19, 2021, City of Hope 
had another successful day           

loving people on the streets of 
Dublin.  Do you        
recognize the               

different locations?   



Middle Georgia Operations 

Lisa Montford is the Chief Clinical Officer (CCO) & 

Assistant Director for CSB of Middle Georgia.             

She  started working for CSB of Middle Georgia in 

1991 while still in graduate school.  She was hired 

as a part time job coach making $4.25 an hour.   

When Lisa was little, she wanted to be a nurse.  

She worked for her Dad at Maryland Fried          

Chicken at night and on the weekends through her 

adolescent years.  She grew up in Dublin, GA and              

graduated from Dublin High School.  She obtained 

her Bachelor’s of Science in Psychology and                                

completed her Master’s of Science in Mental 

Health Counseling from Ft. Valley.  She also earned her LPC license.   

Lisa has gone through many phases of hobbies and self-care.                                                                     

She enjoys crossword puzzles, adult coloring pages, to sewing, 

cross stitch and embroidery.  Lisa loves to ride with her family 

on their boat.  You can also find her fishing or riding 4wheelers.  

Lisa has carried many positions and many titles, but Lisa’s most 

important role is being a Gigi!  She loves those babies. 

Did  you know that Lisa                                   

used to have a restaurant?                                                                           

It was called, Lotto Sandwich Shop.  

Middle Georgia Operations 

What is the most rewarding part of your job? 

 

“I enjoy seeing the positive outcomes in our                   

clients’ and staffs’ lives everyday”.                                                  

-Lisa Montford 



Ogeechee Operations 

Meet Mamie Thompson!  She initially was hired as the cook for Burke Service Center.  Mamie 

enjoys helping wherever she is needed.  She is still responsible for the USDA reports, helping 

in the kitchen and more while taking on her latest position as the secretary.  She enjoys                

working on the activity calendars and she is also the fire safety officer for Burke County               

Service Center.  She helps to coordinate the safety reports for the entire Ogeechee                              

Operations.   

She is originally from Savannah and grew up on Daufuskie Island, South Carolina.  She has              

always had a heart to work as a teacher.  Those with special needs are important to her, so 

this job has helped her accomplish such goals.   

She loves to fish and spend time with her family. She enjoys her job and hopes to be a part of 

the CSBMG team for the rest of her career.  

Daufuskie Island, located between Hilton Head Island 
and Savannah, is the southernmost                                             

inhabited sea island in South Carolina.                                          
It is 5 miles long by almost 2.5 miles wide                                                                                                   

– approximate surface area of 8 square miles.  

This is awesome!   

Mamie is an exemplary staff                    
member who absolutely loves her job!   

Congratulations,  Denise Forbes, CEO 



The old Dublin campus                        
medical record building               

was demolished and this                       
project is complete.                                                    

As you can see in the                         
photo a job well done.                                     
Two tree stumps were                    

also removed.   

Living in a small town is a blessing.  Watching families grow generation to                     

generation is even more of a blessing.  Below is a cute article about our very 

own Renee Moore’s family.  Renee works at Quentin's Place and has a beautiful 

family that is such an example of generational love living in a small town.   



To continue with our “Above and Beyond”            
celebrations from last week, every program will 

be entitled to plan an ice cream party for staff                
during the month of May. These festivities should 

extend to every shift as well for our residential 
teams. Please continue to be mindful of COVID 19 

precautions, and try to plan the celebration 
around staff meeting schedules and break 
times so that as many staff can participate as 

possible. Again, thank all of you for your dedication to the CSBMG and its mission during the 
pandemic! And a very happy Mental Health Awareness Month to each and everyone.                            

You ROCK!  

Has your program had their Ice Cream Party yet?   
Check out how Building 1 in Dublin enjoyed their party. 



In May we gave out 34 kits 

Contact Melissa Tomerlin to schedule the 

training and free kits today!                                

478-353-1188 



Safety Tip 
of the 
Week! 

Safety Tip 
of the 
Week! 



Safety Tip of the Week! 
 

We all have been in a crisis where we must de-escalate a 
situation. All situations and techniques are not the 
same. When we are in this type of situation, we must 
consider the individual, the circumstances, and the  
overall context of the situation. Attached you will find 
some helpful tips on how to de-escalate a crisis               
situation.  



Safety Tip of the Week! 
 

We all have been in a crisis where we must de-escalate a 
situation. All situations and techniques are not the 
same. When we are in this type of situation, we must 
consider the individual, the circumstances, and the  
overall context of the situation. Attached you will find 
some helpful tips on how to de-escalate a crisis               
situation.  



This is a very important topic, therefore we 
would like everyone to participate in order 
to ensure we are all aware of what needs 
to be done in an Active Shooter. situation.  

While the cat is not completely out of the 
bag, we wanted to share                                         

more great news!                                                                                           
Beginning August 1, 2021, full-time                   

employees will receive Employer paid life 
insurance in the amount of $10,000.00 

AND                                                                                                     
– WAIT – there’s more…                                                                      

full-time employees will receive Employer 
paid Long Term Disability coverage!                                                    







Do you know  a person at work, when you are in a pinch and are stressed, that you call on?  
You know that no matter the situation, that specific person will be there for you. They “have 
your back”, they “help you get through it”. I do!  I have a couple of people that will stop what 
they are doing to help me anytime that I need them.  Because of that, I want to give a “Shout 
Out” to them!  I would love to have an article in each Perspective where we can take the           
opportunity to give others the recognition that they deserve! So, if you have a person at work 
that you want to show appreciation to, send me a paragraph and a photo to be added to the 
newsletter.                                                                                            Renia Avera 

               ravera@csbmg.com 

I just want to take the time to brag on my co-workers.  When I 
tell you Laurens works as a STRONG team, MAN LOOK A 
HERE!  I have had the privilege of working an entire               
caseload this week.  I know what staff has to encounter on a 
daily basis, but to actually be in the midst of it myself every-
day has made me appreciate them that much more.  I have 
seen the good, the 
bad and the ugly but 
there was never a 

time our team wasn't in control and 
made things right again. I looked up from 
typing notes to find that even at the end 
of the day         Mrs. Mazie was still keep-
ing them busy. She could have easily 
said, "no, I have notes to type" to these 
guys. Instead, she stopped what she was 
doing and took the time to interact with 
them. Y'all        LAURENS COUNTY IS LIKE 
GORILLA GLUE YOU 

Above: Mazie Evans is focused on helping 

and teaching others.  -Sherika Carr  



 

Please join me in congratulating our newest  Certified 
Peer Specialist, Genia Dees, who is employed with the 
Emerging Adults Program in McRae, Georgia, known 
affectionately by our team as the HUB. Genia applied 
for the certification, attended classes, and                             
successfully completed and passed the exam to               
become a CPS. 
l 
Genia has worked for the CSB of Middle Georgia since 
March of 2018, having first been hired in the I/DD             

program as a CSW for the Soperton Male Home. She later transferred 
to the Emerging Adults Program in August of 2020, where she              
continues to use her expertise in the peer support program as a               
progress note documentation scribe. As with all of our staff who go 
the extra mile to obtain this valued certification, we reiterate 
DBHDD’s, Georgia Consumer Network’s, and our agency’s belief that 
this certification is a remarkable testament to the power of Genia’s 
story and her gift to our individuals of her own personal “lived             
experience” and journey in recovery. 
 l 
Congratulations, Genia, on this major career accomplishment! We  
applaud your achievement.             

                                                                                      -Denise Forbes 

Please join me in congratulating Hannah Kirklin for 
being the CSB of Middle Georgia’s newest Certified 
Peer Specialist-Parent! Hannah works with the Child 
and Adolescent Program as a Community Support In-
dividual case manager (CSI) through our DBHDD AIME 
SAMHSA project in Bleckley County.  To be certified 
by DBHDD as a CPS-P, Hannah had to complete a 40 

hour training through the Georgia Parent Support Network.   
l 

According to the letter received acknowledging Hannah’s new cre-
dential, GPSN stated the following:  “Your certification is a state-
ment of your belief in the power of your story, and the gift of “lived 
experience.”  It is with respect and admiration that we thank you for 
choosing to share your story to aid families in their incredible jour-
ney of hope and healing.” 
l 

The CSB of Middle Georgia is proud to call Hannah Kirklin one of 
our own!  Congratulations, again, Hannah for the work you do with 
all your heart! 
l 

Denise N. Forbes, MS, LPC 



When life pulls you down, you have to change the way you look 

at things! That's what happened to one of our friends this week. 

Someone stole his bike. His only form of independent                            

transportation.  

Thanks to Widows Oil Ministry and other community members, 

he is back to riding.  

                                                 

He is grateful for such a nice bike.  

Loving Our Community, one little at a time!  

We take this moment to use Pam Otts’ words             

towards others and say them back to her… 

Pam, “you look like Jesus to us”! 

By clicking on the link above, 
you can connect your                    

Amazon account to our                   
AmazonSmile account.  This 
will help collect additional 
funding for our programs. 

https://smile.amazon.com/ch/81-0765211  

Do you have   

https://smile.amazon.com/ch/81-0765211?fbclid=IwAR2gjWCFsN-tGGCCKcvWK-JiRxjxkOpMlrkWo-aKBv0Ake7Pq_9qSNVnSUo


Genesis 50:20 As for you, you meant evil against me, but God meant 

it for good. 

Y'all know I love a good story... sit down, hang on! 

This is the story of a traveling 

bike. This blue bike has been 

on many a journey. It started 

out as a shiny new blue model 

in a Walmart store in Dublin, Georgia. It was soon 

claimed by a nice veteran that needed a means of 

transportation and it served him well.  The day came 

when he had to sit lonely, unused and he thought it 

would soon be the rust heap for him. One day an old 

lady came along in a big white truck, and he saw his 

opportunity and jumped on board, off they went.  

Surely an adventure was waiting at the next stop and 

for a while he traveled the roads with an ex-con who 

had found a good job, and all was well. Those days 

were short lived and once again he was riding in the 

white truck.  He was soon on to another adventure            

riding with a homeless guy in a strange new town, 

Back and forth here and there until a new vehicle took his place and once again the old lady 

picked him up and brought him back to the farm. He waited most of a winter and into the 

summer. He had almost given up hope of ever traveling the roads again.  Today that all 

changed he was loaded up and brought to town, given new tires and the dust wiped off his 

face, something was up.  He met a new traveler, they took a good look at each other, his 

handlebars were tested, the new tires checked out, gentle hands caressed his leather seat. 

You could feel them sizing each other up, the blue bike was a bit 

nervous, maybe he wouldn't be going on joy rides after all.  Then it 

happened!  He was gently lifted out of the white truck and stood tall 

as he dared. We all waited, but only for a moment. Smiles reached 

from ear to ear and there was a twinkle in dark eyes. The last I saw of 

the traveling bike was the tail end of his reflector as he walked out of 

sight with his newfound forever friend.  I have a feeling there will be 

plenty of adventures for the both of them.            

                      -Pamela Otts 



Wellness Wednesdays & Financial Fridays 

 
 

Wellness is not a one-size-fits-all approach as each age 
group has varied needs and abilities in order to lead a 
healthy lifestyle. We will start our review with the eldest of 
the group – ages 70+.  People are living longer and more 
active lifestyles now more than ever and being in the best 
health possible provides the best possible outcome for           
later life enjoyment rather than being confined to a            
wheelchair, home bound or being in nursing home care. 
 
Whether it is you or a loved one, here are a few tips to help 
on this path. Like everyone – older people know that           
exercise is good for their health, but they may not have the 

motivation or encouragement to do it. Knowing what type of daily activity is best suited to 
any medical issues can be a motivating factor. Endurance, muscle-strengthening,    balance 
and flexibility exercises are essential for healthy aging. Setting realistic goals and  developing 
an exercise plan is a great start. If someone has never been a runner or cyclist – setting a goal 
to run a marathon may be a little ambitious. Check out community resources, such as                  
mall-walking groups and fitness/yoga centers that cater to seniors. 
 
Nutrition in older patients can be troublesome due to many reasons ranging from a decreased 
sense of smell and taste, to depression or simply accessing wholesome foods. Understanding 
that good nutrition has an impact on well-being and independence is a great start. Liquid          
nutrition supplements may be a solution if appetites are not what they used to be. Add in a 
multivitamin to cover the vitamins and minerals that may be lacking but do not over do. 
Meals on Wheels offers a great option for some who may have limited access to                               
transportation. 
 
It is never too late to exercise and eat healthy. Lifestyle changes such as these can reduce the 
risk of diabetes, reduce stress and help with sleep problems and help with balance issues 
which can cause deadly falls. Walking and strength building exercise help to reduce pain and 
maintain function and quality of life in those suffering with knee osteoarthritis. 
 
You are never too old! 

Generational Wellness – Healthy Aging 



Continuing on the path, older individuals have 
different financial planning needs that those 
just starting out, so I wanted to take a little time 
to focus on some areas to discuss regarding 
those 70 and over. This can be a difficult time in 
general and if there are financial areas that 
need to be addressed, it can be overwhelming. 
We feel that we will all live forever but when 
we begin to face the needs of either elderly 
parents or even ourselves as we consider the 
future, we may not be as prepared as we think. 
 
A few areas to consider when planning are retirement cash flow planning and public benefits, 
identification of financial resources available for long term healthcare (chronic care), estate 
planning, risk management and insurance. Is there enough money to cover healthcare and  
retirement? Will money run out and if so, what happens then? What type of care would be 
best if a need arose – home based, adult daycare, assisted living or nursing home and how will 
those be covered? Are there financial opportunities or programs that may be beneficial? Are 
there Veteran’s benefits that may be available? Is the home protected? 
 
Who will manage the finances when the time comes regarding bill payments and daily living 
expenses? How will transportation be arranged to Dr.’s visits, grocery store and various other 
needs? 
 
If you or a loved one are at this stage in your life, be sure to look into these questions before 
the need arises and everyone is overwhelmed.  

Eldercare Financial Planning 

Instead of thinking of Monday as something that “owns you”                                       
OWN YOUR MONDAY AND YOUR WEEK! 
This is your week to accomplish anything that you set your mind to. 
Do Great Things! 
x 
A few ways to own your days this week are: 
x 
Waking up a little earlier. 
Take stock of your goals this week. 

What are your long term goals and what are you doing each day to reach them. 
Sharpen your expertise – learn something new this week. 
x 
There are lots of ways to OWN your day and week…. It is yours!  



It’s is a struggle right??? We all want something                        
– clothes, new technology, a new car – you name it! 
No one says we can’t have it, we just have to be 
sure we are not going into debt unnecessarily.                
Be sure to budget for all of those items that you 
know will be coming up and set aside the money to            
purchase. With proper planning, you can have what 
you need and lots of what you want.  

Alone Time! 

 
How much time are you able to spend in quiet              
reflection? Whether this be in prayer time, meditation 
or simply sitting in a quiet spot with your own thoughts 
or journaling? Did you know that one of the keys to a 
strong immune system is paying attention to the present 
moment without judgment? Your body naturally                         
responds by calming down which enables your immune 
system to do what it needs to do in order to take care of 
you. 
 
By simply becoming aware of your breathing patters and sitting quietly for a few moments, 
this process can help to improve heart functionality, decrease cognitive decline, boost your 
natural antibodies, reduce pro-inflammatory conditions and reduce cell aging. Stress at it’s 
worst causes the “fight or flight response” which if you are truly in danger is a good thing. But 
if you are stressed at a chronic level by everyday stressors such as financial worries, health of 
a loved one or other issues, this can bring your immune system down. The brain sends signals 
along two pathways                                                                                                                                                        
1) the sympathetic nervous system which revs up                                                                                                 
2) the parasympathetic nervous system which is calming                                                                                                  
The trick is learning how to control these to optimize our immune system. 
 
Stress reduction is a great starting point. If you do not already have “alone time” scheduled 
into your daily routines, be sure to find the time. If all you have is five minutes during a hectic 
day – that is a great start!  



Change is coming……. 
 
The goal of the Leadership Team at Community Service Board of Middle Georgia as it relates 
to our staff is to be the employer that offers a great work culture and environment that 
attracts and retains superior employees with a GOAL that favors the well-being, safety and 
happiness of our employees and those we serve. The goal remains the same, but the PLAN is 
changing for the better. 
 
Better benefits, better service, better training and development           
opportunities, and much more. We value our employees and 
are working hard to provide a future with the agency where 
each one of our team can thrive and grow!  

Sounds simple enough, right? Do you know one of the traits of a high performing individual is 
being a stickler for quality. Like the old saying – “Anything worth doing is worth doing right”! 
Everyone makes mistakes and those are perfectly fine as long as it is a learning experience 
and an exception rather than the norm. 
 
In our world, taking pride in what you do today means you are making a difference in                         
someone else’s life! Think about that for a minute. We are not making “widgets” to sell                
– we help others in need! What an honor and a privilege that we have to do this. Working in 
this environment is not just a job, but a calling. Use some of your Monday good vibe                 
energies to help someone else today. That may be the thing that you do today that you do 
Uncommonly Well!!! 



HYDRATION! 
x 
Be sure to stay hydrated during these hot summer months.                    
Hydration is not only important while outside but all the time. 
Some of the benefits of hydration are weight loss, more                  
energy, headache alleviation, healthy skin, digestive problems 
and cleansing of the kidneys. 
 
There are several ways to incorporate more water into your daily routine including making it a 
part of your normal routine, adding slices of fruit or veggies to a pitcher of water, drink a glass 
before each meal, keep a large jug of water close by, eat water rich veggies and fruits, use a 
time marked water bottle and setting goals to reward yourself for drinking water.  

After more than a year of NO VACATIONS – have you set aside money to take a trip this year? 
Here are a few tips for not breaking the bank just to get a break. One of the best things about 
living in the beautiful state of Georgia is that we have many great lakes to visit, a short drive 
to the beach and a short drive to the mountains which all saves on travel expenses. 
 

One way to save is to tour the local 
area. How many things within a 100 
mile radius of your home have you 
not seen? There are lots of hidden 
gems scattered throughout the area 
so do some research. Go camping – 
this is a great an inexpensive way to 
spend a week on a lake! Lots of 
state parks have “yurts and              
glamping” options so if you don’t 
have a tent or RV – check those out 
– they are very inexpensive. While 
maybe not the most ideal situation 
– visit friends or family in other                 

areas for free accommodations… Please take a nice gift! Travel during the off season. Panama 
City Beach is not going to be cheap on the 4th of July weekend. Check rates for cheaper times. 
Go during the week if you can – rates are cheaper and it’s less    crowded. Visit national or 
state parks – great value. Take a “Staycation”. Stay home (but not to work on the house) –            
pretend you are on vacation and do fun things!  



Happy Monday! What a true statement this morning. 
Do you know those who always see the glass half 
empty? There will always be obstacles in anything you 
attempt to do, but if you look past those obstacles at 
the goals you set to achieve, then they are simply a 
bump in the road. Like the saying “if it were easy,        
everyone would do it”…. 

 
Obstacles are what make the achievement feel even better.  

Staying on track with diet and exercise may get a 
big derailed during the summer months with       
longer days, vacation and cookouts.  

A few tips to help you have a happy and healthy 
summer are: 

• Exercise in the morning or evening 
when it is likely to be cooler outdoors 
• Drink LOTS of water 
• Wear lightweight, light-colored, loose-fitting clothing that is moisture 
wicking to keep cooler 
• When planning vacation – find active things to do with the family 
• Be sure to get plenty of rest – longer hours throw sleep schedules out 
of balance 
• WEAR SUNSCREEN…. 
• Wear hats and sunglasses when outdoors to protect the head and eyes. 

Dreams are just that – Dreams – unless you move forward with an 
action plan.  

Dreaming is nice for coming up with ideas, but alone it does not 
get the job done.  

When you have your dream in mind – begin planning the steps to 
reach your goal. 



How do you eat an elephant? One bite at a time? 

 
How do you walk a mile? One step at a time…. And so 
on! While you may not be ready for a 5k or a marathon, 
you can probably walk around the parking lot or on a 
treadmill for a short period. Build this up day after day 
and before you know it you will be walking/running          
farther than you have imagined you could.  

Due to 

COVID,             

all Regional 

Community 
Collaboratives 

are still             

being held 

via ZOOM! 



Several years ago, in The Best of Life’s Little           
Instruction Calendar an entry during the month 
of June celebrated fathers. This Father’s Day 
Month, June 2021, I hope this small grouping of 
words helps all of us remember the special men 
in our lives who have helped fundamentally 
shape our lives. 
d 
“Most of us owe our courage, self-confidence, 
competitive spirit, and ability to bait our own 
hooks and to drive a stick shift to our dads.                  
He is teacher, coach, protector, hero, friend, and 
cheerleader. 
Whether we call him father, pop, papa, dad, or 
daddy --- he is the Main Man.” 
c 
This just about says it all. This month in                    
particular, and every month throughout the 
year, we honor our fathers and other male role 
models for all of the above and more. While a 
little belatedly, a very special “shout out” goes 
to all of our staff who carry the special title of 
father; without any doubt, the most important 
job you have in all of life. Hoping this June has 
been a wonderful “Father’s Day” month for each 
of you!   





Change is coming and it is good!  
 

We are very excited to announce that the Community Service Board of Middle Georgia will be 
enhancing many of our current offerings including new technology to allow access to benefits, 
pay information and PTO balances from anywhere, better benefit selections and rates, 401(k) 
with match, and a robust learning management system.  These are just a few of the great ad-
ditions to meet the needs of our staff.     

 

CSBMG strives to be an Employer of Choice and by upgrading many of our current offerings, 
we will continue to attract and retain top talent in 
the areas that we serve.   

 

Stay tuned to find out more about the exciting 
changes coming your way….. 

Hello CSBMG TEAM: 

We are excited to share some important news with 
you today.  Over the past few weeks, we have               
provided a few tidbits of things to come regarding 
some additional enhancements to our benefits               
programs - and now for the rest of the story.    

Community Service Board of Middle Georgia will be 
switching to a new HR/Payroll platform that will allow 
us to handle more of our work internally with more 
time available to work with our management staff.  It 

will allow the CSBMG to level up and improve our current station through a shift in the way 
we think about, organize, and operate Human Resources and Training.  As we transition from 
the Healthcare Staffing platform to a brand new HR/Payroll platform, we expect that the 
transition will be seamless for you 

Over the next few weeks you will receive additional information leading up to our Go Live of 
the new system.  There will be action items required from each employee, so be sure you 
keep up with the latest news either through email, TEAMS or through your manager.  We 
strive to be an Employer of Choice and an agency that provides the very best possible              
support to our staff who work hard for the CSBMG.  This transition will allow the CSBMG to 
do much more for YOU, including the opportunity to provide better benefits and better  
technology. 



 

 

 

Announcements 

 Reminder: Please wear your name 

badge during work hours, on and 

off-site, while on CSBMG business. Also, make 

sure the badge is visible. This is not only for 

identification purposes, but also for safety 

measures.   

 Contact our IT Help Desk at extension 1011 with 
all IT related needs.  This helps in tracking open 
tickets and also in ensuring that our IT team is 
prioritizing the needs of the agency due to the 
criticality of the issue.     

 We are performing maintenance on all           

computers.  Computers need to stay powered on 

at all times to receive updates. It is ok to log off; 

just do not shut down. 

 Reminder that all Overtime must be                       
pre-approved by your manager for                   
processing.  Please do not clock into the time 
and attendance system prior to your designated 
shift start time without prior approval.   If you 
are allotted a one hour lunch period, please be 
sure that you are clocking out for the full hour 
unless requested by your manger to return      
early.  Managers will be reviewing the time each 
week to ensure that no overtime is processed 
that has not been pre-approved.     

 Please park all state cars in their designated      

area. Should you have any questions please call 

Alvin P. Moorman. 

 Please be sure to check your emails for any          
required  Cybersecurity training requests and 
complete those in a timely manner.   

 

 

Contact Sherlissa 

Taylor at                          

staylor@csbmg.com 

if you are interested 

in being a part of our suicide 

prevention coalition for                      

Dublin/Laurens.                                        

We meet on the last Tuesday of 

each month via zoom at 

11:30AM.  


