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CSBMG wants to make a BIG SHOUT OUT 

to Tina Clements, Ashley Dykes, Sherlissa 

Taylor, Steven Yancey, Ashley Black, and 

TEAM RISEUP for making the 2022 RISEUP 

Symposium a day we won’t forget!  
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From the Director’s Chair 
By Denise Forbes, MS, LPC, CEO 
 

Each year when March turns the corner, we can see warmer days 

approaching and a new season upon us. This year, the month of 

March marked a new way of planning for our employees and our 

agency. Our team has been working to find creative ways to show 

appreciation to our CSBMG employees, including honoring employee 

tenure and focusing on retention and wellness. Our agency partnered 

with SNAPPY to show appreciation to our staff across the board, 

where staff were able to personally choose gift (tiers based upon years 

of service). This is unprecedented in our agency’s history. Likewise, 

we have continued our “Wellness” campaign this year, where Terry Richards provides us with 

interesting tidbits regarding health and wellness (Wellness Wednesdays), and we are currently seeking 

options for a Health and Wellness benefit that we hope will be available to staff in the near future. Stay 

tuned for more information coming out about this. 

In addition to the above, the CSB of Middle Georgia celebrated “Employee Appreciation Day” on March 

4th and shared that bonus checks would be issued the following week!  There are no words to explain 

how much our leadership team, senior managers, and Board appreciates all that you do each and every 

day. Without your dedication and persistence, all that we do for individuals and families served would 

not be possible.  

Tuesday, March 29th was an exciting day for RISEUP and CSBMG, as we were able to bring our 2022 

Recovery Symposium to the Dubose Porter Center at Oconee Fall Line Technical College in Dublin. The 

planning committee outdid themselves this year. They brought to fruition this wonderful education and 

awareness event after more than two years of lockdown on face-to-face activities such as this. A 

conservative estimate of between 230 and 250 people attended with twenty-eight vendors in attendance. 

The agenda featured testimonials from those who once struggled with alcohol and drug addictions, now 

living a life of recovery. Steve Yancey received the 2022 “Recovery Champion” award, and Travis 

Goodwin received the 2022 “Peer of the Year” award, both presented by RISEUP. It was a wonderful day 

to celebrate all of the impressive work in recovery that our team continues to offer throughout the 

counties we serve. 

Lastly, on March 30, 2022, the CSB of Middle Georgia honored our physicians during Doctors’ Day 

2022 with donuts and pastries to show appreciation for all they do to care for the individuals we serve. 

Our physicians show up each day ready to tackle whatever concern is placed before them. They offer a 

listening ear, understanding, and compassion to those who feel hopeless. By doing so, they help prepare 

a way for individuals to feel better, get better, and learn better ways of handling what life sends their 

way. They help our clients feel hopeful again. 

March 2022 has been full of interesting events, opportunities, and days of celebration for TEAM CSBMG! 

We say it often, but the sentiment is true. You rock! 
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WINS WORTH SHARING 
GREAT NEWS FOR CSBMG EMPLOYEES 

By now we have all received the email from our 

Chief of Finance, Terry Richards, that it is OPEN 

ENROLLMENT TIME, once again. She was so 

excited to announce that this year there will be 

no increase in the rates.  

Previously, CSBMG recorded rate increases from 

10 to even 13%. However, this year the increase 

of 3% will be covered by CSBMG. Any changes or 

updates to employee FSA will have a two week 

window beginning Monday, April 11 through 

Friday, April 22 to make those changes.  Open 

Enrollment Sessions will be announced as they 

are set.  Appointments will be both, via Teams 

meeting and in person. Be sure to check out the 

information about enrollment on the ADP 

Employee Dashboard. 

This is definitely a WIN WORTH SHARING for the 

entire CSBMG organization. Also, CSBMG 

employees are encouraged to check out the 

additional information provided about Open 

Enrollment.  

THERE WILL BE NO RATE INCREASE FOR ADP OPEN ENROLLMENT THIS YEAR 
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This is a good place to briefly, but effectively, describe your 

product or services.  

TITLE TEXT  

What’s the TEA on Mental Health? 

 

Many people in the mental health field are aware 

of a new system coming in regard to suicide prevention. 

Others may not know a whole lot about this new system. 

However, one thing is certain, this July the 988 Suicide 

Prevention line will be fully operational. State agencies 

and providers are working hard to ensure this change 

goes smoothly. This article will take a closer look at what 

the 988 system is and how it will affect the mental health 

field. 

So, what is 988? The number is owned by       

SAMHSA. The number will take effect on July 16, 2022 

and will be linked to the current National Suicide Preven-

tion Hotline 1-800-283-Talk. The number will be funded 

through two, five-year SAMHSA grants totaling $48 mil-

lion. The federal lifeline is built on a network of 180-plus 

local accredited crisis call centers. The call centers will 

offer 24 hour a day telephone and web-based chat ser-

vices. (Open Minds Newsletter  March, 29, 2022). 

 The plan for this hotline is to eventually be turned 

over to the individual states who will be working on their 

infrastructure to support such a demanding endeavor. 

Many states have already begun to take action towards 

preparation while other states are lagging behind. Even-

tually all states will be up and running and the federal  

 

(SAMHSA) agency will turn over control to the states and 

serve as a backup to each individual state.  

In a recent article written by Monica Oss of Open 

Minds, Oss says there will likely be two market effects of 

the 988 initiative. “First, there will be heightened aware-

ness of mental health issues with the advertising of the 

988 line—so likely more referrals. And the 988 line will 

likely replace referrals coming through from other 

channels. As the new crisis response system unfolds, 

executive teams of provider organizations will need to 

keep tabs on the changing referral patterns in their ge-

ographic areas—and the trends in demand for crisis 

services. For some provider organization executive 

teams, the 988 initiative offers the opportunity to be a 

‘go to’ organization for crisis response.” 

How this will change and affect our agency will 

likely become clearer as the new system becomes 

more prevalent. Similar to how 911 forever changed 

the landscape for emergency services, 988 is expected 

and likely to do the same for suicide prevention and 

behavioral health crisis response.  

With 988 the Future is Now 

Stephen H. Smith, I/DD Chief 
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IN THE NUMBERS 
Breaking Down the Data 

Overview of Social Media 

Outreach for the Last Thirty 

Days 

           --------------- 

Have you ever wondered why social media is so important for the organization? Social media 
platforms are not only important for advertising, but social media platforms like Facebook allowed 
us to expand our connections and provided us with a way to stay informed through the pandemic. 
Did you know that most organizations have a marketing area for outreach designated to improve 
areas on social media? Yes! We are constantly searching for ways to increase the number of post 
reaches and engagement so that we are able provide the viewers with the most recent information 
and access to the resources they may need. It is very important to continue to GROW the 
organization’s engagement, post reach, and followers to ensure that the community is aware of all 
of the events, trainings, services, and employment opportunities available at the time. Here are the 
findings from the information generated from the Community Service Board of Middle GA 
Facebook page from the past thirty days. The results may shock you! 

 

• From March 1st  – March 30th, CSMBG Facebook site reached 425 Followers. 

Twenty of which were gained this month. 

• CSBMG Employment Opportunities had the largest number of reach, at 439 views. 

• Nearly 90% of the viewers are women.  

• The majority of viewers reside in Laurens 

County, in addition to Johnson and Emanuel 

County. 

• The total number of viewers from CSBMG 

posts was 693. 

 

 

 

Here’s the Facts…. 
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Why do we encourage CSBMG staff to 

LIKE, SHARE, and FOLLOW the CSBMG 

Facebook Page? 

To be informed about…. 

• Our Services and Programs 

• Services Offered in YOUR Community 

• Job Employment Opportunities 

• Updates on the Newest Trainings and Educational Opportunities 

Post Reach Engagement  New Followers 

693 38 20 
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RECENT HAPPENINGS 
Memorializing CSBMG Events & Outings 

2022 RISE UP SYMPOSIUM on March 29th, at Dubose Porter Center, OFTC.  

On Tuesday March 29th, CSBMG’s Program RISE UP held its annual 2022 RISE UP 

Symposium at Oconee Technical Center, the Debose Porter Center. With over 20 

vendors, a few hundred community supporters and collaboratives, the room was 

packed out to share the experience and even resources! Testimonies were given by 

Program Director of RISE UP, Ashley Dykes, along with a touching story from Amelia 

Contreras. The audience was left speechless by their 

impactful stories and their ability to persevere 

through the challenges that life had brought them. 

It was truly an inspiration to hear where they were, 

what they had experienced and how they have 

overcome their challenges. It is stories like theirs 

that provide HOPE that “Recovery is REAL.” Later, 

supporters of recovery gathered to recognize Mr. 

Steven Yancey for Recovery Champion of the Year, 

with Travis Goodwin who received the “Peer of the 

Year Award.” With amazing stories and 

entertainment, the Symposium was an 

unforgettable experience! Great job to RISEUP 

Program of CSBMG and to everyone else who 

contributed to making this day possible.  
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March 29th, Ashley Dykes, Ashley Black, and Steven Yancey speak on the importance of recovery and how RISE 

UP  offers peer support to the recovery community. 

Steven Yancey is Awarded the 

Recovery Champion of the Year! 

The Award was presented to him 

by his brother, Brad Yancey. 

 

 

The full 2022 RISE UP Symposium Program 
was recorded by James Deal, 
TV35. It can now be viewed on 
YouTube at the link provided. 

https://www.youtube.com/watch?
v=tQEMLF6x9oo&list=UUxxc9YlL425MrKGFzaGW27
Q&index=1 

 

CSBMG 2022 RISE UP Symposium Says that Recovery is REAL 
 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DtQEMLF6x9oo%26list%3DUUxxc9YlL425MrKGFzaGW27Q%26index%3D1&data=04%7C01%7C%7C72eeccdcd4704db0b08808da1348a9ae%7C554b6763032347df85b3bbaa21676efb%7C0%7C0%7C637843500
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DtQEMLF6x9oo%26list%3DUUxxc9YlL425MrKGFzaGW27Q%26index%3D1&data=04%7C01%7C%7C72eeccdcd4704db0b08808da1348a9ae%7C554b6763032347df85b3bbaa21676efb%7C0%7C0%7C637843500
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DtQEMLF6x9oo%26list%3DUUxxc9YlL425MrKGFzaGW27Q%26index%3D1&data=04%7C01%7C%7C72eeccdcd4704db0b08808da1348a9ae%7C554b6763032347df85b3bbaa21676efb%7C0%7C0%7C637843500
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CSBMG Employees Attend MINDSET Training in Savannah, GA 

On March 9th through the 11th, 

Stephen Smith, Dan Barnard, Karen 

Stanley, and Erica Stokes attended 

the CPI “Train the Trainer” Work-

shop conducted by MINDSET.  This  

training was hosted by Gateway 

Community Service Board in Savannah. Being designed to create a strategy 

by diffusing crisis, CSBMG staff were instructed on how to defuse a situa-

tion with the least possible use of force.  The training included multiple 

activities that were conducted with eight other individuals that were em-

ployed by Gateway Community Service Board. This included a four step 

counseling model to aid individuals in getting their needs met, which in 

turn diffused the crisis situation. The 

“hands on self defense training” concluded 

our workshop. The goal of this workshop is 

to learn how to effectively meet a need in  

crisis without the use of force or restraint. 

The objective is to move a consumer out of 

crisis mode as quickly as possible.  
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It’s a time to focus 
on abilities, not 

disabilities.” 

- Jason Shawndale 
Steen 
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IN THE LOOP OF I/DD 

I/DD Service Center Events and Activities 

On March 11th, Jefferson 

County Service Center   is 

educated on gun violence  

on Family Education Day 

by  Wadley Chief of  

Police, Tommie Walker.  

Happy St. Patrick’s Day,  from 

Jenkins County Residential   

I/DD ! On March 17th, our team 

was spotted at the local coffee 

shop, “The Charm Barn,” wearing 

matching green camo jackets. 
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I/DD Service Center Events and Activities Continued…. 

On March 17th, Screven 

TASC celebrates   

St. Patrick’s Day! 

Jenkin Service Center is having a BALL wearing 

their green for St. Patty’s Day! 

More of Screven TASC enjoying 

the festivities! 
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EMPLOYEE SPOTLIGHT 

Recognizing a job well done and/or new team members 

Meet Michael “Clay” Carroll Jr.  Clay was born and raised in Dublin, GA. He moved 
back to Dublin in 2020 after undergoing multiple medical issues and setbacks while 
also in future hopes to soon give back to a community that has enriched his life. This 
eventually led to working at CSB. While he has many interesting qualities and 
characteristics, his distinguishing feature is his love for a good comeback story, hard 
work, and determination. Clay’s favorite quote is by Jim Valvano , “Don’t Give Up. 
Don’t Ever Give Up.” Clay states, “During my medical issues and pursuit to normalcy, 
I began to love the process of physical, spiritual, and mental rehabilitation and the 
hard work and grind in which it takes to achieve this. I am thankful to work for a 
company that believes in the power and strength of rehabilitation. I am honored and 
humbled to work alongside such a great and skilled group of coworkers in investing 
back into a community that has invested so much into me.”  CSBMG will agree that 
the appreciation is mutual. After speaking with Clay’s supervisor, Mrs. Jenifer 
Shepard, she added that “Clay started out working in our Eastman clinic and 
eventually transferred to our Dublin clinic. He is now a valuable member of our CST 
program and goes above and beyond to make sure that our persons served are taken 
care of. When he is not busy with the CST program, Clay assists our providers seeing 

patients. Clay is always willing to offer a helping hand 
to any member of our team. Clay brings positivity 

and composure, even in a crisis.” Clay’s passion 
for the field is evident in his work 

performance. He is a prime example of how 
having a passion for your purpose is a 
flame that is infectious to everyone you 
encounter on the workforce. We, at 
Community Service Board of Middle GA, 
are proud to acknowledge Clay for a JOB 
WELL DONE. Congratulations Clay! 

Michael “ Clay” Carroll 

Registered Nurse 

CSBMG– Mental Health  

Dublin Operations 
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Meet Yolanda Campbell. She is a Licensed Professional Counselor at Emanuel  

Outpatient Clinic in Swainsboro, Ga. Yolanda has previously worked with CSBMG in 

2007 and in 2021, she occupied the job vacancy of LPC in our Emanuel Outpatient 

Clinic. “Yolanda is very thorough and understanding with the consumers,” states Mrs. 

Latoshia Tharpe. “She is humble and always does what is necessary, without complaint. 

When dealing with a crisis situation, she is able to get to the core of the issue at hand.” 

When asked what people should know about her, she responded with Acts 17:28, “For 

him we live, move and have our being.” I believe this says a lot about her character and 

intention. The verse she has chosen validates her professional reputation of going above 

and beyond assisting the needs of others. Yolanda says that she loves being able to show 

people the light when they feel as though they are in a dark tunnel. It is evident that 

Yolanda has an ability to aid others with much grace and compassion. We are PROUD 

here at CSBMG to acknowledge her  

efforts and amazing work ethic. Keep up 

the great work Mrs. Campbell, and  

congratulations for your job well done! 

 

Yolanda Campbell 

Licensed Professional Counselor 

Emanuel Outpatient Clinic 

Ogeechee Operations 

Employee Acknowledgment of Excellent Work Ethic in the Job Force 
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IN THE KNOW... 
Staying current with events, trainings, announcements, etc. 

 

UPCOMING EVENTS 
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AVAILABLE TRAININGS/COURSES 
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CSBMG Form 453 (OAP 70-12) Organizational Code of Ethics states “I will maintain confidentiality of 
information concerning each person served  and the person’s family”.  Section B – bullet #5. 
  
Do not discuss any individuals, their family, or agency business with anyone outside of the CSBMG 
agency, including former employees, without a release of information. Violation of the code of  
ethics can lead to suspension, termination and possible legal action.    
  
If you have any questions please be sure to contact your manager, Marsha Williams, or Faith Patel 
in the Compliance Department or any of your Human Resources team. 
 

EMPLOYEE REMINDERS & COMPLIANCE 

Program meetings provide a valuable opportunity for managers and senior staff to share infor-
mation with our direct care and support staff.  These meetings should play a big role in improving 
our communication efforts.  Senior managers, program managers, and lead staff are encouraged to 
share information with employees at mid-manager and program staff meetings, as well as to pass 
other communication through email, TEAMS, or quick chats during the day.  CSBMG is encouraging 
all leaders to do a great job of communicating about our agency, programs, new initiatives, and oth-
er changes that are taking place.   

 

 

Communication, Communication, Communication…. 

Communication is 

Key in Successful  

Leadership 
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The OAP Committee Needs Your Help 

At any given time, there may be numerous OAPs that are pending revisions or review by managers 
and other staff who are intricately involved with a particular process or protocol. Additionally, many 
of our OAP documents are directly tied to CARF compliance.  Be mindful to do what is needed to get 
information back to the OAP committee in a timely way before the next scheduled meeting so the 
revision/update can be discussed at the meeting.  Much of the work of the OAP Committee actually 
happens outside of OAP meetings since revisions can oftentimes be a laborious process.  The OAP 
Committee reaches out to those who are engaged in the day-to-day processes for your input and di-
rection.  If you are a manager, please let your employees know this process is important.  Senior 
managers also need to be aware of the OAP sections that apply to areas under their supervision.  By 
reviewing your programs’ policies ahead of time, the OAP Committee is able to keep the follow-up 
file to a minimum.  This helps keep committee meetings move through their agenda easily and 
makes sure that correct, updated details are included in policy revisions.  As always, thank you for 
your assistance with keeping our policies and procedures up-to-date and in order.   
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ANNOUNCEMENTS 
 

The CSB of Middle Georgia continues to engage our staff in projects, initiatives, and training, and 
looks for any available and creative opportunity to encourage participation in these activities.  Some 
of these opportunities are imbedded in communication platforms that we manage, including the 
Perspective newsletter.  As you may remember, we announced a “Follow these footprints to your 
pile of gold” teaser in the January 2022 Perspective and told you about a training opportunity deal-
ing with workplace safety where, upon completion, your name would be entered in a gift card draw-
ing.   I’m happy to announce the winners of this recent drawing.   

 

DRUM ROLL PLEASE … AND THE WINNERS ARE: 

 

Sandra Bowley, Teresa Irby, Charles Radford, Teresa 
Lynn Hendrix, Brittani Sailem, Flossie Odum, Nellie 
Hardaway, Angel Collins, Erin Ashley Wilkes, and Kellie 
Wilcher 

 

CONGRATULATIONS to the “Follow These Footprints to Your Pile of Gold” Winners 

PEER OF THE 

YEAR !! 
 

Travis Goodwin was awarded a gift card 

for his OUTSTANDING representation of 

what a great PEER is. Congratulations 

from all of CSBMG! Keep up the great 

work Travis.  
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CSBMG RECOGNIZES STAFF DEDICATION 

EMPLOYEE APPRECIATION BONUS, SNAPPY GIFTS, AND MORE TO COME 

WOW! 

Management 

received over 50 

“Thank you notes” 

About snappy: 
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FYI!!! Take Proper Precaution During Tax Season 

 



 23 

 

CSBMG Celebrates St. Patrick’s Day with JEANS & GREENS Fundraiser 

Reminder to send all photographs of participation to edstokes@csbmg.com for the Perspective . 

Emerald City Helping Others, Inc.  

E.C.H.O serves as the non-profit arm of 
CSBMG to help fund (or serve as a 
conduit of funding for) special projects 
related to suicide prevention and 
education via Voices of Hope and 
recovery awareness and education via 
RISEUP. In addition, E.C.H.O allows 
CSBMG to help clients with specific 
needs outside of the scope of our 
service offerings (e.g. new bedding for 
group home residents).  

 

WHAT IS E.C.H.O.? 
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CSBMG Program RISEUP Billboard 

is UP on North Jefferson Street 

On March 30th, RISEUP’s 

Ashley Dykes, Ashley Black, and 

Steve Yancey posed in front of 

the new billboard of North 

Jefferson Street to show that 

“Recovery is Real!” 

Community Service Board of Middle GA would like to give a KUDOS to Jail  

In-reach for the first Intake, on March 2, 2022. GREAT JOB!!! 
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Did you know that you can slow down or turn back 
your “biological clock”?   No, you can’t go back to the 
days of your youth, but you can make changes in your wellness routines which will make a 
difference in your quality of life going forward.    One thing that you can do to impact your health 
immediately is to stop eating processed foods.   We all have to grab a quick meal from time to 
time, but that should be the exception.  Choosing whole foods (the way nature made them) will 
cut out lots of sugar, unhealthy fats and preservatives and give you more energy while helping you 
to begin your path to health and 
wellness.    

 

Some of the best foods (superfoods) that 
you can eat are dark, leafy greens, 
blueberries, Eggs, nuts/seeds, yogurt, 
green tea and more….  Google “12 
superfoods” and see for yourself.   There 
are more great options and there may be 
allergen issues that cause you to not be 
able to have some, but add what you can 

Did you know that all of the circles in the above 
infographic contain a critical element of your overall 
wellbeing?  Health is not simply diet and exercise but 
it includes stress, sleep quality, digestive (gut) health, 
environmental toxins, genetics, hormones and 
medications/supplements.   We will be diving into 
each of these areas over the next several weeks to 
see how lifestyle changes can lead to a better quality 
of life.    

 

WELLNESS CORNER 

Slow Down Your Biological 

Clock By Eating These 

“Superfoods” 
By Terry Richards 
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The Perspective  
 

Created By: 

Erica Stokes, Community Relations Coordinator 
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