Community
Support
Team

Community Integration

CST
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innovative behavioral

We are dedicated to
health care in a
therapeutic
environment to those
we serve.

providing quality
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CST Criteria

Community Support Team (CST) is an
intensive behavioral health service for
individuals with severe mental illness living
in rural areas of the State who are
discharges from a hospital after multiple or
extended stays or from multiple discharges
from crisis stabilization unit(s), or
discharged from correctional facilities or
other institutional settings, or those leaning
institutions who are reluctant to engage in
treatment. This service utilizes a mental
health team led by a licensed clinician to
support individuals in decreasing
hospitalizations, incarcerations, emergency
room visits, and crisis episodes and
increasing community tenure/independent
functioning; increasing time working or with
social contacts; and increasing personal
satisfaction and autonomy. Through active
assistance and based on identified,
individualized needs, the individual will be
engaged in the recovery process.

Treatment Provided
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Nursing Services

Symptom assessment
Medication Management
Medication Administration
Services and Resources Linkage
Individual Counseling

Linkage to services and
resources including
rehabilitation/recovery services,
medical services, wellness and
nutrition supports, general
entitlement benefits;

Care Coordination

Development of personal
support networks;

10.Relapse prevention skills

training and substance abuse
recovery support

11. And many more......

Emergency Protocol

Call emergency number, this line is
answered by the charge nurse at the
CSB of Middle Georgia’s charge nurse.
Upon receiving calls nurse will review
the current CST roster and determine of
the person calling is a CST individual.
The individual may give this information.
Nurse will ask their name, contact
number and location/address. Nurse will
then call according to CST Emergency
Calling Tree. All CST staff cell numbers
are on the calling tree and staff are
aware that their phones should be on
and fully charges 24/7. CST will respond
to the call within an hour. The
emergency will be handled according to
the CST After Hour Calls.

Program Goals

All individuals will have their own
program goals as well that can be
achieved.

e Staff will assist individuals receiving
CST services with attaining and
maintaining housing.

o Staff will assist individuals receiving
CST services with applying for and
successfully acquiring income,
entitlement benefits and health
insurance for which they are eligible.



